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Mpoc: . Yrovpyd Ecotepikdv & Aoikntikng Avacuykpotnong

Oépa: Exovyypoviopdg kat Avapabuion tov Yanpesidv Tov apopoty 6Tov Evponaiko

Ap1Opo Kifong Extaktov Avaykdv «112»

To «112» kabiepdbnke and v Evponaikn ‘Evoon og o gvpomaikos apiBuog
EKTOKTNG OVaYKMG Kol gpnowomoteitar yia Sopedv KANON T@V VLANPECIDV EKTOKTNG
avaykng og Oheg Tig xdpeg g EE, dote mokiteg mov tagidevouv evrdg g EE, epxdpevor
TUXOV OE KATGOTOON AVEYKNG, VA LTOPohY 0KOAN VO KUAEGSCUV GE KATAARNAN Bonbewo.
To «112» Aertovpyei mopdAlnia pe Tovg 0VIKOVG 0ptBpovg KANOTS EKTAKING AVAYKNG,
eWdcotepa de ot xhpe pog Aettovpyel 6ho 1o 24wpo, 7 MuEpeg TNV gfdopdda ko
SUVSEEL TOV KAAODVTO, OVGAOYQL [UE TO TEPIGTATIKO EKTOKTNG OVAYKTIG IOV 0VTOG AVAPEPEL
e v Actovopia, to IupooPeotikd Zaopa, o EKAB, 10 Apevikd Zopa, tnv EOvikn
Tnhepovier Tpapun «SOS 1056» xoar v Evporaikn Ipopur v ta eCAPAVIOUEVQ
noudud «116000».

Yo mhoicto tov EXITA 2007-2013 kot tng avafaduiong g Aetrtovpyiog g
vampeciog Tov  apBpod Khfong «112», cuvaednke puetatfy g «Kowaviag g
ITinpogopiag AE» xar tng «OTE AE» n vr’ ap. 1193/6-6-2014 ocOppocn pe avTikeipevo
tov «Ekovyypoviopd ket avaBabupion tov YINPESLOV OV GpOopovyV OTOV Evponaixo
ApiOud Kinong Extdktov Avaykdv «112» pe ypnon TIIE (o.0. Teyvoloyieg
IIinpogopiog & Emkowvovidv) yia m Bédtiom dwyeiplon TEPLOTATIKDY  EKTAKTNG

avlykng KpicE@v Kol TV EYKOoLpT EVNUEPOOT  TOV nolt@vy (Ymoépyo 1). To
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ovykekpipévo £pyo ekkivioe alhd dev olokinpmOnke 610 mhaiclo tov EXIIA 2007-2013
ka1 cvveyileton wg épyo phasing oto EXIIA 2014-2020.

Qot6c0, pe v v’ ap. 1827/15.02.2016 andeacn tov IIpoédpov tov A.X. kar
Aivtoc ZopBovrov g «KtIl AE» avestdin n w¢ dveo ovpfacn, coupove pe 1o v’
ap1d. 29/01.02.2016 mpaxticd g oweiog Emtponng INopakohovbnong & Maporafiig
‘Epyov (EIIME), pe mnuepounvia évapéng v 06/02/2016 péypt v muepounvia
vmoypapnc ¢ oduPaong Tov Ymoépyov 3 «Epyaciec Awpdpewong Xopov
[pwrevovtog kor Agvtepedoviog Kévipov Emkowvovidv (Primary and secondary
Contact Centers)» tg [Ipa&ng pe kmd. OITE 296696 kot v éviatn tov Yroépyov 1 670
véo EZITA 2014-2020. Me v 8w andeact anorrioccdtav 1 avadoyog etoipeio Tmv

cVpPATIKOV VIOYPEDCEDY TNG TOL T) EKTANPMGCT| TOVG OVOGTEALITOV.
Koatomv tovtov,
epOTATAL O K. YROVPYOS

Ti pétpa mpotiBetar va AdPer yio v emavekkiviion tov wg Gve £pyov, TV

éyxarpn ohoxhfipwon s [Ipdéng kot v amopvyn andAelng EVPOTAIKOV TOPWV.
O gpotdv Bovievtc

Nikog Aévdag



