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Mpog toug K.K. YImoupyouc:

e Ynodouwv, Metadopwv kat AlLKTUWVY
e OLKOVOULKWV
e Epyaociag Kowvwvikig AcdpaAionc kot Mpovolac

Ot¢pa: H exmoinon tou 10% twv petoxwv tou EAAnvikol Anupooiov tou OTE ot
MPOAMALTOUMEVA TNG TPOKaG Kat to Sikaiwpa apvnowkupiag tou EA o Kpioluec
anodpaceL; Tou opiAov.

 Ta teAevtaia xpovia napatnpeital 6§uvon tou avtaywviopol o€ 6,tL adopd tnv Evpwnaikni
ayopa TNAETUKOWVWVLWY HE TNV avartuén TeXVOAoyLwy atxpic KaBwe kat TNV avamtuén Twv
navevpwnaikwv Siktowv. Mpénet va Bewpeitar dedSopévo 6Tl autol oL avraywviopoi
emupepouv anoteAéopata kat otnv EAAnvik ayopd tnAemkowwviwy. O Siadatvopevoq
OXNHATIONOG HU0 EVpwTaikwY MOAWV oTNV ayopd, and v pia o Feppavikd kot MaAAKOC
agovag katL amd tnv AAAN o AyyAo-AUEPLKAVIKOG TPOKEITAL TO EMOMEVA XPOVIA VO
HOVOTIWANCOUV TNV ayopd. Z& autd to MAaioo cUYKPOUGNG KAl QVTAYWVIOHWY 0deINOUE
va dwaopaAicovpe tnv Béon kat 1o cupdépov Tou EAANVIKOU Anpoociou otov Topéa Twv
TNAETKOWVWVLWY UE TNV tapouasia Tou OTE Tou peyaAUTEPOU TNAETIKOWVWVIAKOU TTApOXOU
otnv EMada. Onwg gival yvwoto, and tig 10 louAiov 2011 kat petd, to EAANVIKG Anpdoto
dlabeteL peoPndkd nakéro otov OTE (Anpdoto 6% kat IKA-ETAM 4%), evad n Deutsche
Telekom katexelr 1o 40% ouv pia petoxn. ZOpdpwva de pe ™ cupdwvia Twv PETOXWV OL .
METOXEG TOu EAANVIKOU Anpooiou npootiBevtal o’ autég tng Deutsche Telekom mpokeiuévou
n teAevtala n onoia avrikel oto leppavikd Anudolo, va aokel tnv Swaxeipon tou
Opyaviopou.

2¢ dnuooievpa tng edpnuepidag «Kabnuepwi» g 11.11.2014, Snwe KAt 0ToV NAEKTPOVIKS
tuno dnuoaotevovtal ta 19 mpoanattoVpeva g TPOKAC EVTOC Twv onoiwv avadbépetal Ot
AMOTEAEL POAMALTOUMEVO TNG TPdKa n oAokAfpwon TN WwTtikonoinong tou OTE pe tv
MWANGN Tou 0c00ToU MoV KatéXEL TO EAANVIKG Anpdoto otov OTE. H ekmoinon autol tou
HIKPOU evamopeivavtog mooootol Ba amooteprosl Twpa Kat oto HEAAOV TNV OmoLa
duvatotnta napéuPacng oe éva Topéa KPLoWo yia TNV EAANVIKR otkovopia, TNV EAANVIKHA
kowwvia aAAa kat yia Tnv EBvikn AodpdAetla. Eldikd yia to teAeutaio afilel va avadépou UE
OtL 0 dLakomtng mou £pife To pavpo otnv EPT otig 11/6/2013 Atav o OTE. Evac dLokomIng
Aourtov mou Ba pnopei va pifel pavpo o OAeg TG EAANVIKEC TNAETUKOWVWVIEC Bat OV KEL OTO
YEPHAVIKO dNHOOLo. TEAOG, OXETIKA ME TG amattioelg g ekmoinong tou 10% eival n
npoBeon ywa andoxon €pyou n KAadwv and tov OTE pe tn petadopd toug o GAAEG



etalpeleg. Eival mpodavég otL pe tnv eknoinon auth ot epyafopevol Ba ekpractolv pe
51apopoug TPOMOUG TPOKEWUEVOU va peTadePBOUV OTIC VEEG eTalpEieC pE aféPalo 1O
EPYQOLAKO Kat MoBoAoyikd Toug péAAoV KaBwG eV VEVEL Ta EPYAOLAKA Toug dikawwparta. H
MoAwTkn avBpwrvou Suvapikol mou aokeital ouvexilel va dnuwoupyel mpoBARupara.
Mepwka arn’ auta eival n peiwon wobwv, n éapon tnC OQVEIKNG Epyaoioc HEOW TWV
bouAepnopikwv Buyatpikwv OTEPLUS kat e VALUE, n KQTQoTpATAYNON TOU wWpapiou
EPYQOLAG KaL EV YEVEL TNG EPYATIKAG VOROBETiag, n pHeiwon mapoxwy, N evtatikonoinon.

210 mapanavw 1o teAevtaio Sidotnua épxetat va npootedei n e€ayyeABeioa anodaon e
dloiknong ywa tnv amokonr twv CALL CENTERS and tov OTE kat N HETADOPA OAWV TWV
dbpaotnplotitwy Kkat Twv 900 nepinov epyalduevwv tne OTEPLUS otnv etawpeia e VALUE.
2TNV ETALPELX QUTH ETUKPATOUV AKOUN XELPOTEPEC EPYACLAKEC KOl HMLOBOAOYIKEC oUVBNKEC,
ETUKPATEL LOVO O VOHOG TOU £pY0dATn Xwpic tnv UMapén cuvSIKAALGTIKWV opyavwoewv. Ot
epyatopevol ekel Bpiokovral o pia poviun avaoddhela Kat n ololknon enaipetal yia to
YEYOVOG OTLTO 35% mepinou twv epyaldpevwy kaBe étoc aAGleL.

To EMnviko Anuooio Swabétel orjpepa peoPndikd mocootd cuppetoxic MeAv oto
AloknTikG ZupBouAlo tou Opyaviopo’ TnAemkowwviwy, AToL 5 ek twy 11 HEAWV TOU
Aowntikou ZuppouAiov tou Opyaviopol kat Statnpel pe autd O TOCOOTH TO Sikaiwpa
apvnowkupiag oe Baoikég anodpAaoelg mov oxetilovrat pe OTPATNYLIKA ETOUPKA INTAMATA
kaBwg kat {ntripata EOvikig AoddAeiag kat Anpdoiac Taénc.

Opwg, péxpL onuepa otnv npdén, Sev éxel yivelL oucLaoTIKG KOULOL EVEPYELX TWV OPLOUEVWV
arno to EAAnvikd Anpéolo Medwv tou Awowkntwkol SupBouliou Ttou Opyaviopou mou va
odnyel ot mpootacia twv ocupdpepdvtwv Tou EAANVIKOU Anpooiov. H nwAnon twv
Buyatpikwv tou Opyaviopol oto e§wteptkd kat n mwAnon tnc HELLAS SAT v kabapa
ELOTIPAKTIKOUG AOYOUG wOTe va e§aodaAloTolV XpnuaTtopoéc yia tnv KaAuyn avaitiwv
EUMOPIKWY  KWVNOEWV TOU TPOohatou MapeABOvtog, Kabwe Kal N TOALTIKA NG
anoenevouong ota PaAkavia mou EPXETAL WC AMOTEAECUA TOU OLKOVOULKOU OTpayyaALopol
tou OTE anod tnv yeppavikr) Deutsche Telekom pe tnv nwAnon twv eTapewwy tng Globul, tnc
Telecom Bulgaria kaBwc¢ kat tnc Telekom Serbia amotelovv XQPAKTNPLOTIKA apadeiypata
EKXWPNONG Kat LETAPOPAS OTPATNYLKAC ONUACLAC.

H ekmpoownnon tou EAAnvikoU Anpooiouv (EA) oto AS tou OTE Sev AOKNOE 10 Sikailwpa
apVNOLKUPLAG TIOU TOU MapéxeL n oupBaocn nwAnong tou OTE (MEK 139 A’ ™¢ 11.7.2008,
v.3676/2008, apBpo 8 kat apBpo 9) avadopikd pe nWANoN ototxeiwv Tou EVEPYNTIKOU TOU
OTE ota PaAkavia onwe mnepypddetar oto dpbpo 11/map.3/ v.3631/2008 (DEK
6/A'/29.1.2008) edpdoOV EUMINTOLY OE OTPATNYIKAC onpaciag HETapopES Kal EKXWPAOELC. H
QMOUCLa AOKNONG Twv Sikalwpdtwy tou EA otnv Sloiknon touv OTE yia tnv dtachdaAion twv
£0VIKWV Kal 6n‘uéotwv oupdEpPOVTWY Tou Eival aflonepiepyn.

Enewdn o OTE anotelel nuAdwva avdntuéng otov Topéa Twv TNAETIKOWVWVLLY Kal UTTOpPEL VoL
naiéeL onpaivovra pélo yia v StaodpdAion tou Snudotou OUMGPEPOVTOG OTOV TOMEA TWV
TNAETKOWVWVIWY KaBWG kat ot {ntiuata €BvikAc aoddAelac otov BaBuod mou to EA
OLaTNPEL TO MOCOOTO PETOXWV KAl AOKEL Evepyd pOAo oto AY tou OTE otnv KatevBuvon
auT.



Emeldn éxer Olappevoel Ot n Swrtwkonoinon tou OTE neplhapfBavetat ota 19
NPOANMALTOUMEVA TNC TPOIKAL.

Enewdn n nepattépw Wwtikonoinon cupBdAet emutAéov OTNV KQTaoTPATNYNOoN EPYACLAKWY
OKOLWUATWY Kal KEKTNuévwY Sixwe va Sidetat n ouvatotnta napéuBaocng tov Snuoaciou
ya ta {ntnuata autd.

Epwtwvrat oL k.K. Yrioupyoi

1. Ynapxel at{évia nwAnong ToU NOCOOTOU METOXWV TOU EAAnvikoU Anpooiouv otnv
Deutsche Telekom; Mowa eival n Béon tng EAANVIKAC KuBepvnong anévavrl otic

QIMALTACELS Yl EKIIOINON ToUu evanopeivavroc 10% twv HETOXWV ToU EAAnVIKOU
Anuooiov otov OTE;

2. Ta peAn nou exknpoownouv to EAAnviké Anuéoio oto AT tou OTE EXOUV EVEPYO
POAO OTNV UNEPAOTILON TWV CUpNdEPOVTWY Tou EA ot anodaocelg; Nati dev £xouvv
aoKnoeL ta BeopoBetnuéva  Sikauwporta QAPVNOLKUPLAG OTNV  TTOALTIKA
anoenevduong mou akoAouBrBnke and tov OTE aAAd KaL ota {ntnpata mnov
EXOUV va Kavouv Ue Tnv EBvikn AoddAsia Tne XWPAC;

3. MNowa eivaw n B€on tng eEAAnvikii¢ KUBEpvnonc Ka T KatevBuvoelg Ba Swoel otouc

EKTIPOCWITOUG TOU SNpOciou v OYPEL TG AMOOXIONC TWV untnpecwwv CALL CENTERS
and tov OTE kat tn petadopd 900 epyaldpevwv o aAAn etaipeio;
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