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ENQTIKO KOINQNIKO METQNO .

AOnfva, 20 AekepPpiov 2013

EPQTHIH

[Ipog Tovg k.k. Yrovpyove:
- Epyaciag, Kowovikig Aspdiienc kar IIpdévorag

- Ymooopdv, Meta@opdv kar Aiktdmy

Ocpa: «Anapddextn kai mapdvoun n diabikaocia g exPraotikiic HETadopac
ekatoviadwv epyalopévwv tnec HOL ot Tpltn etatpeia pe mARpn karandtnon twv
EPYAOLAKWY TOUC SIKOULWUATWY. »

Tnv Tetaptn, 18 AskepPpiov, n ETapela tnAemikowvwviwy Hellas Online (HOL)
anodacioe aipviSlaotikd va OlakdPel dueca ™ Aswtoupyia twv AteuBUvVeEwY
Customer Operations, Retail Sales kat Retention eviog ¢ Hellas Online kai va
avaBéaeL TNV eKTéAeon QUTWV TWV QVTIKEHEVWY 0TNV Tpitn etatpeia «360 Connect»,
Xpnotponowwvrag t yvwotr pébodo KATANATNONG TWV EPYACLAKWV SIKALWUATWY,
10 outsourcing. '

Me tov expiaoud yia un mpdoAnyn otn Vvea erawpeia dowv apvnBolv va
urntoypayouv «otkeloBeleic» NAPALTNOEL EVIOE 48 wpwv, n HOL napekapPe tov
VOO mnepl opadikwv amoAUoewv Kal efavaykaoce eni ¢ ouciac touc 460
epyalopevoug va untoypayouv QTOMIKEG CUUBAGCELG Epyaciag Tpipunvnc OLapkeLac Ue
MELWOELS HLoBod.

Oa npenel va onuewbei 6t n etaupeia ElXE onuewwaoel 7,29% avénon AELTOULPYIKAC
kepdbodopiag ota 53,4 ek. eupw Kat av§non neAatwv katd 4,2% o OXEON HE TO
avtiotoo 9unvo tou 2012. Ito mail, HaAlOTa, LE TO omolo avakoivwve OTOUC
epyalopevous Tig mapandvw anoddoelc, n Oloiknon napadexdrav 6w n «Hellas
Online» €xet kAeioel mévie ypdvia OUVEXOUG Tpoddou kat avamtuénc kat Ot
QNMOTEAEL «TOV MEYAAUTEPO, OFf GUVOAK £006a, evaAAaKTIKO MdApoYo, EXOVTAC
napaAAnAa kat TNV mo vy XPnparoowovoukn 6uapBpwaon. Ta Asttoupyikd LOLC
KEPON Eemepvoulv 10 31% Twv 006wV Mag, o davetouoc pac eival oto XapnAotepo
ONUELD TWV TEAEUTAIWY MEVIE ETWV Kal ELUAOTE Kal OL MPWTOL aTNV ayopa mou
MapoUCLAcapE KEPSN tpo GOpwv».

Eneldn, Baoel kat Twv otoxsiwv Kat Twy Stkwv NG LOXUPLOUWYV, MPOKELTAL yia UL
Qano TG mo KepSoPipec ETLXELPNOELC.

Enedn, onwc é8eifav kat ta otolxela tng EA.ITAT (9/12/2013), Slavuoupe pia
nepiodo mou pepidio tou eLgodnparog touv mouaotdtepou 20% tou nMAnBuopuou eival



6,6 Ppopeg peyalirepo and 1o pepidio tou £Ll000NHaTOG ToU dTwyoTEPOU 20% TOU
MANBuooL Kat autéc oL uebodevoeLg emtteivouv v fdn OPaMATIKA KATAOTACH TWV
epyalopEvwy.

Enewdn Sev eivat Suvatdv va adrivovral KEPOOPOPES EMIXELPHOELC Va MPOXWPOUV OE
eKBraopoug s1¢ Bapoc Twv epyalopevwy Xwpig kapia kpwon.

Enedn 1o teAeutaio xpovikd oaotnua eudavilovrar olodva kal TLEPLOCOTEPEC
MEPUTTWOELG KATATIATNGNG TWV EPYAGLAKWY OKALWUATWY HE TN Xpnolponoinon e

(blag peBdbou (m.y. ouyXwveuon Siktuwv Vodafone-Wind) otov kAdSo twv
TNAETUKOLVWVLWV.

Epwrwvrat oL k.k. Yrioupyol:

HOL atnv tpitn etaupeia «360 Connect» kat va oiacdaliatei dtL dAot oL gepyalopevol
Oa napapeivouv otic Béoelc TOUG XWPLG Kapia ékmtwon and ta HEXPL ORUEpQ
KEKTNHEVA TOUC;
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