i =t A e L

N e ) ;
LMl Wq‘lﬁh“#&&'*?‘:‘:ﬁ'ﬂ;.-.’mb AL A R v L TR i dragpm £ 2 shomedldos smp ey L) i

n s g e T 3 e
R L 2 T R LT R R R U B L e T Ry

PR R e = ;
*ﬂﬂm#\':-ﬁ'-uﬁ:mr'uﬂﬁemyﬁ%r:H

AT A Tt B e e i o

= e o B R R e T e TR

e Ve el A et e TR T ] e

w—i L_l|l__].j!l.l s L3
..... —d 1

BOYAH TON EAAHNON -
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APIYPHE NTINOMOYAOS  Boueurric B' AGnvév - NEA AHMOKPATIA - ‘ CS \

KOINOBOYAEYTIKH OMAAA : NEA AHMOKPATIA |
\
EKAOTIIKH NEPIQEPEIA : B’ AOHNQON

OEMA : AwondBion & O0LlOU XPAUATO KAKOOLoiknon kat Stavwvis OL «NUETEDWYN
npog idtov 6deloc and tov EVLKO YpaUUQTEQ KOTavaAwTn AnuRTc SNMUPAKO

AuTO OpWC TMOU TpOoKaAei cuvatoBnuata opyic eivai 1o YEYOVOG OTL 0 autd 1O UTTEP-
TOAUTEAEG (ue é€06a Tou EAANva $oporoyoupevou) ypadeio tou 2TUPAKoU €xouv S1opLoBei
WG HETaKANTOL UMAAANAOL , avapeoa og GAAouc Kal TPEIG (3) Stknyodpot.

AuTtot ot Siknyopot, OMWG, aueBduevol and 1o EAANVIKG Snudoto, epyalovrat, oVudwva LLE
aodaAeic mMnpodopiec, Y& 1O mpoowmniko diknyopkd ypadeio tou 2MUPAKOU OTO OO0
npolotatal n, enionc ONyopog, auluydc tou |

Mpoodata (otic 21-11-11) o Inupdxoc EYKATEOTNOE OTO KTIPLO TOU npwnv Ynoupyeiou
Eprtopiov tnAedwvikd KEvipo (call center) yia va amavtdet OTOUG KatavaAwtéc, n

npopnBeta tou omnoiouv EYWVE L€ dladikaoisc ol OTIOLEC OV dlaodpaiilovv tny oladavela
otnv dtaxeipion tou Snuooiou Xpnparoc.

KatavaAwtr) xwpic tnv avaykaia yvwon tou uAkoU 1o onoio ekAnBnoav va agtoAoynoouy,

2. lMoéool kar moiot HETAKANTOl unmdAAnAot npooeAndBnoav oto ypadeio Ttou
Anuntpn Inupdkou and NV nuepounvia avaAndne twv KaBnkoviwv tou
(AeképBplogc 2009) HEXPL orjuepa | TOLEG oL auoiBéc TOUG KaL o Ta
kaBnkovta tou kabevic and AUTOUG TOUG HETAKANTOUC UntaAAnAouc.

3. Nooo kéotioe To TNAEDWVIKS KEvtpo ( call center) to omnoio Eykataotadnke otnv
Fevikn Fpapparteia KatavaAwtr otig 21-11-11, MOLEG OL MPOUPOPEC oL OTIOLEC

ABnva, 19 AskepBpiou 2011 O gpwrwyv BouAguTiic

Apyupnc NTIvoTTOUAOC

Boukiis 21, 105 63 ABriva
TmA.: 210 322 6750, @a&: 210 324 4969
argyris@dinopoulos.gr / www.dinopoulos.gr
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