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BovAevtig B' ABnvév - NEA AHMOKPATIA '
AbBnva, 15-12-2011

[1pog Ttov Yroupyo Epyaciac kat Kowvwvikng Acpaiiong Nwpyo Koutpouuavn

[

OEMA : AwaondaBion Snuociov ¥priuato KAKOOLOLKNON Kot Staywviouoi « ETEQWV
POG idLtov ddeAoc and Tov VeVIKS Voo ATEQ KATAVOAWTH ANUATE IMUPAKO

MPOCWTKO UMEP- MOAUTEAEC ypadeio oto npwnv Yrnoupyeio Epmopiou ( OTNV MAQTELX
Kaviyyoc).

O AnuNtpng Inupakoc éxeL mpokah&oeL oe Bapog tou Snpooiou Sandvn ayvwotou Oouc |
aAAQ, mavtweg, efatpeTikd UYPNAR) yvia tnv emimwon tou Ypadeiou toU n onola
ouvaywviletat o MOAUTEAELA TIC ETUWNTAWOELG OXL HOVOV UTIOUPYLKWIV vpadeiwv ,aAAd Kat
YPadelwv naxuAd apelBopevwy oTeAeXwV MOAVEBVIKWY popéwy.

AUTO OpWG MoU TPoKaAEed cuvaloOnuata opyic sivat to YEYOVOC OTL 0t autd TO UTTED-
noAuteAes ( pe €€oba tou eEMnva  popoloyoulpevou) YPadeLO TOu Imupdkou éxouv

Autol oL diknydpot, duwc, apelBopevol and To eEAANVIKG Snudalo, epyafovral, oUpupwva pe
acQaleig mnpodopieg, yia 10 MPoowniKS OlKNYOPKO ypadeio Tou Inupdkou oTo onoio
npototatal n , eniong Siknyodpoc, ouluyoc tou |

Npoodara (otg 21-11-11) o 2IIUPAKOG EYKATETTNOE OTO KTIPLO TOU npwnv Ynoupyeiou
Epnopiou tAepwvikd kévtpo ( call center) ywx va amavitdel otouc KOTAVOIAWTES, 1

npounBela tou omoiou éywe pe Oladikaoieg oL omolec Sev dlaodaiilouv tnv Saddvela
otnv dwaxeipion tou Snuociou Xpnuatoc.

2TNV OXETLKN EMLTpOT) MAPaAABAC oplotnkav w¢ péAn undAAnAol NG l'evikng Mpappateiac

KatavaAwth xwpic tnv avaykaia Yvwon tou uALkoU To onoio ekAnBnoav va afoloyricouy

va apaAafouv kat, GUOIKA , va TANPWOEL TO eEAANVIKO Snudoto otov npounBeutn tov

omnolo enélede ( St tnc neBOSOU TOU OLOVE] pwroypadikol Staywviopov) o 2TTUPAKOC.
Epwtarat o Yroupydc:

1. MNogo kootioe n enimAwaon tou Ypadelou tou Anuitpn Inupdxkou, TIOLEC NTaV OL
NPOCPOPEG OL OMOLEC KATETEONCAV KOl TIola Ta MPOKTIKA TNG EMITPOTUC N ool
TG agloAoynose.

2. MogoL kat moiot petakAntoi UntaAAnAot mpooeAndBnoav oto vypadeio tou
Anpntpn Znupdkou and TNV NHEPOUNVIA avEANPNG Twv KaBnkdVIwy Tou (
AekePprog 2009) LéxpL oRpepa TIOLEG OL AMOLBEC TOUC KAl IOl Ta kaBnkovrta
TOoU KaBevoG and autouc touc HETAKANTOUG utaAAfAouc.

3. [6oo k6aTIoE 10 TNAEDWVIKO kevipo ( call center) to onolo eykataotabnke otnv
levikn Mpappateia Katavohwrtn otC 21-11-11, notég oL mpoodopéc ot OMOLEC
KOTETEONOQV KaL TOLE T PAKTIKA TNC ETUTPOTNG N omola Ti¢ afloAdynoe.

O Epwtwv BouAegutic

Apyupn¢ NtivonouAoc

BouArig 21, 105 63 Abriva
TnA.: 210 322 6750, @ak: 210 324 4969
argyris@dinopoulos.gr / www.dinopoulos.gr
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