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BOYAH TON EAAHNQN

NIKOAAOQOZ I. NIKOAOIIOYAOZX
BouAeutric Axatac - NEA AHMOKPATIA = S

EPQTHXH & A.KE

Hpog TOV Yﬂtovpyé: fq o in

e Ynodou®dv, Merapop®dv xar Aiktomv

Oépa: Kaipro thajypa na v Harpa n anépacy va prast Movkéto cto 11888»

Inv andArein 400 Oécenv epyasiag kat Tov Eeonkopd cVVSIKOMOTOV Ko
epyacopivav Tpokadei 1 evépyeia Tng Soiknone 1ov OTE va Badsr «AovkETo» 610
«11888» g Ilarpag. To xheioyo 10V Kévipov THAEQOVIKAC géumnpéTnonc, rov
eEUMNPETOVCE EKATOUPDPIN. TOAITES -OmOTEADVTAS, HAMOTA, TO TALOV KEPOOPOPO
Koppatt tov epofAnuaricod OTE- odnyei ot acpartépm amoduvapmon e TOTKNG
Owovopiag, og pa epiodo mov 1 Ildrpa MATreTl and ansAmoTIKG TOGOGTA
aVEPYIOC.

2VYKEKPUEVE, 1) doiknon tov Opyavicpol amopdoiss va KAsioet 1o call center
113888 g Ildpag, peragépovids o ot Buyatpuy tov OTE e-value otov Ay.
2TEPUVO.

Etoy, otaparotv o1 mpochiyels porrnTdv Kat ©¢ amotéAeopo, Adym Tav BEcEMmY
EPYasiog OV YAVOVTaL, 1 0yOpd TG TEPLOXNG-Onms KatayyEAAovy ot cuvdcaotéc-
XAVEL ad ™ pa otiyun} oy GAAn, nepinov névie exatoppdpa evpd!

H evépyea au, mpoxddess and mv apyq g avidpdoe Tov cuvdikaMotdv, addd
KOi TV EPYACOUEVAV, OGTO00, OnmS dnpuooieddnke otov Tomkd Tiro, SicvBuvrikd
oTeAE)M TG TEPLOYNG- pE ouvdiKkadoTiké pddiota napdAinlo poro- paiveral TG
ENQISAV TO POLO 1OV EXRPOCHROD TG Aoiknong anévavt Toug £pyalOUEVOVC Kal mv
nEPLOY, £XOVTag TPOKAAEGEL dpyueisg avridphoerc.

H roxtiki} avti mg Aoikmong rov Opyaviopod gaivetar va omotehei pépoc evog
ouvoAiKov oxediov «oodaponmoinong tav Yanpesibv tov Opyoviopod, ONAOn
TEPAYICUO TOV OF HIKPG. KOppdTio 7OV 0T cuvéxew Ba AoAovvTar o€ 11DTEC, 610
A0 YEVIKOTEPNG OTPATYIKAG EKROMONG TAV... «aouKdOV» T0V Opyavicuoo.

To xAgicipo Tov MAspavikov kévipov g ITdrpag xatayyéhde pe avoxoivash Tov o
cuvokalotikdg popéag ITAXE OTE Iarpac. Zrnv avakoivaon tov IIASE OTE
avapepovrar petald dAwv to edig: «Zoverewr G ardPaoTC OV TNPE 1} Aoixnon
tov OTE givan va odnyodvran oto 8pdpo exaroveadeg epyaldpevor portnréc xat va
xavovrar and v I1dzpa 400 Oéoeig epyaciog kar AEVTE exaToppdPIL EVPD TO YPOVO
OE pia OAN e Evrovo 1o TPOBANua ¢ avepyiac.

2T phion 7oV Gheg 01 EMYEPNOEIG AvalNTovY KEPSN KAl VOIKOKOPEND, TNC CROTAANC,
0 11888 mov sivan i xkepdopdpa Yrnpeoio and g mhéov vyeic Yanpeoisc tov
Opyaviopov, pe xepdogopio. Kar pe Pun 0L THY KATATAGOEL PETALD TOV KOAVTEP®V
0126vdg, OV avramokpiveTal pe exTVXia CTOV AVIXYOVIOUS, TETVYAIVOVTOC TOVC
GTOXOVG 7oV &xer BEcer ny Awikmon, eivan xepispyo va Siverar oty etarpsio. e-value
Kot va dnpovpyei dAdov gidovg cuvelpuoc kol oxéyerc. ..
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BouMig 4, 105 62 A8rjva, T 210 370 6427, ®af: 210 325 3729
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BOYAH TON EAAHNQN

NIKOAAOZXZ I. NIKOAOIIOYAOZX
r Bouleuuic Axatac - NEA AHMOKPATIA
Kaveig ogv €xet dcaimpa va Swkdoet ta call centers tov OTE, va ta ROPOOGEL Bopd.

CTOVG «YVOOTOVG-0YVOGTOVD WUDTES WOV TEPYEVOUV OTN YOVIR.

Karomy tov avatépm, epotdrat o x. Yrovpyoc:

. I'ari kAgiver To call center 11888 tov O.T.E omv Idtpa kot petogépetor o)
Buyatpum Tov Opyavicpod e-value, agpob sivor pia kepSopdpa Yanpesio xat
amoTEAEL KUTTAPO ARACYOANONG KO TOPAYRYHS RAOVTOV Y10, TEPIOYEC OV TANTTOVTOL
GPoOPa amd v avepyia 6mmng n Hatpa;

° llow etvar n molrikn} mwov Ba epappdoet cuvolikd o Opyavicpog o oyéon ue
TS Yrpeoieg tov; Exet 6160 va Tig «Tepoxicen o8 pkpoTepo KOPUGTIO Kot Vo TIC
ROANCEL GE 1OUDTEC;

@ Tuxépon eixe n Yampeoia 11888 xatd 1a televraio tpia ypovia; Na
katarebovv ta oxetika éyypaga; Idoa and avtd to képdn avaloyodv oo call center
¢ Harpag; No xararebotv Ta oystika éyypaga.

& [Idg dwopaliovrar To cupPépovta TS ErYEIPNONC, TA EPYACIOKE
dwarbpara xor o1 Oécelg epyaciog, Wurépmg ovty T SHokoAn eroym THC
OKOVOUIKTIG KpiomG;

® How givan 1 Buyarpcn eranpeia e-value Tov O.T.E; ITote 3pvdnke, mowo 1o
KaOECTAOG 7OV T1) OIEREL, TL VANPEGIES TPOSPEPEL, WOGOL EpyGLovean, mow. Ta. KEPSN
NG Kt o101 0x0TeAoVV 70 A.Z; Na xatareBolv OAa 1a GYeTIKG &yypaga.

* T Ba aroyivouv 01 400 epyalopevor Tov 11888 oy Idrpa Tov pévouvy oto
opopo; Avt eivon n oAtk g KuBépvmong yia my xaramoréunon tng avepyiog
Ko 1witepa 6Tovg véoug avlpdrovg 6rwg exsivol tov cuvnBiletan va
npocAauPavovian oe Yanpeoieg 6moc to 11888;
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