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IIpoc:
Tov Yrovpyo EOvikic Owovopiog ko Owkovopikav, k. Koprako Iheppaxdaxn

Tnv Yrovpyo Kowovikig Zvvoyng ko Owoyéverog, ko Adopva Muyyoniioov

OEMA: «Xofapa npopinpota tpocsfacipotntos 6TIS TPOTECIKES VINPECIES Y0
10 aropo pe avamnpio — Hopéppaon g EOvukn Xvvopoomovdio Atopowv pe

Avamnpio»

Kuvpia Yrovpye,
Kopie Yroopyé,

Yag koTafétom g Avapopd to v’ apBp. tpwt. 202/10.02.2026, Eoupetikd enciyov
&yypago g EBvikng Xvvopoonovdiog Atopmv pe Avamnpio (E.Z.A.pueA.), pe 1o onoio
LETAPEPETOL TEKUNPLOUEVT] KOl EKTEVIG OLOUOPTUPIO. TOMTMOV HE ovammpio Yo Tig
coPapéc dvokorieg mov oavtpeTtOmilovy Katd v TpoécPacn Tovg ot TpameliKég

VINPEGIES KAl GUVAALAYES, TOCO GE YNOLIKO OGO Kol G PLGIKS eMimedo.

HE.X.A.peA., ¢ o Tp1tofaduog Kot Becpkd avoyvopiopévos Komvikog ET0ipog g
[ToMteiog og {npoata avamnpiog, exonuoivel 0Tt Tapd LEPOVOUEVES BEATIOCELS OO
OPIOUEVO. TOTOTIKG 10pOUATO, T CLVOAKY €koOva Tov TPamelikod GULOTNHOTOS
eCaxorovBel va dnuovpyel cvvOnkeg amokAelopon, €£ApTnong amd TPITovg Kot
napoPioaong g avtovopiog, TG aSOTPEMENG KO TNG TPOCTAGING TPOCOTIKMV

JEQOUEVMV TOV ATOUMV LE ovammpioL.


                          ΒΟΥΛΗ ΤΩΝ ΕΛΛΗΝΩΝ
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Ewdkotepa, 010 £yypopo KAToypaOOVTOL AVIAVTIKA KO [LE TOPOOETYUATO TO EUTOOLOL
OV AVTIHETOTILOVV GTOUA LE OTTTIKY avamnpio, 0TS N U1 TANPNG cvpfotdTTe TOV
epappoydv mobile banking pe Aoywopkd avayvoong o8ovng, 1M advvapio
OAOKANPOONG POCIKOV GUVOALAYDV XOPIG T GLVIPOUN TPITOV TPOCHTOV, 1) EAMITNG
KaBOAIKN €Papproyn @ovnTikng vroot)pitng ota ATM, oAl KOl TPOKTIKEG OTO
QLOIKA KATOOTHHOTO OV Biyouv gvBémc TV alOTMPENELN TOV GUVOALIGGOUEV®V,

OM®G M OTOATNOY TAPOLGIOG LOPTUP®V N} 1] U1 ATTOS0YT| VOULL®OV TPOT®V VITOYPOPNG.

[MopdAinia, Kataypdeoviar cofapd mpofANHATE TPOSPAGILOTNTOS Yo KOMOVS Kol
Baprjoovg ToAiteg, e PAcIKOTEPN TNV ATOLGIO OPYOVMOUEVNC KoL EVIOLOG TAATPOPLOG
e€ amootdoemg depunveiag otnv EAAnvikn Nonpatikr FAdooa, tnv dpynon amodoyng
TIGTOTOMUEVOVY JlepUNVEDY, TNV €EAPTNOT TV TPATECIKOV VANPECIOV Ond TNV
TNAEQMOVIKY] EMKOWVOVIKL Kol TNV EALEWYT] TPOGPRACILOV YNOKOV Kol YPOTTOV
KOVOALDV emkovoviag. [dtaitepn avnovyio TpokaAel 1 KaTOyYEALOUEVN TPOKTIKN
apEoPTNONG TS OVTOVOUIOG Kol TG OIKOLOTPOKTIKNG KOVOTNTOS KOOV Kol

Bapfkowv TOMTOV HEGH TNG OTOLTNONG TOPOVGIOG LOPTIPMV KOTA TIG CUVOAAXYEC.

210 1010 £yypago, N E.X.A.peA. TapabEtel cLYKEKPIUEVEG Kol ATOAVTOS EPAPUOCIES
TPOTAGELG, HETAED GAA®DV Yo TNV €KOOGT OEGUEVTIKMOV 00MYIOV TPOS TO TICTMOTIKA
WpOHOTO, TNV eviaio. EQAPLOYT TPOSIYPOPDOV TPOCSPAGILOTNTAG COLPOVE UE TNV
Evponaikny Ipdén yia v IlpocPacyotnta (N. 4994/2022), ) Osopobétnon
ACPOADMV O10OIKACIOV € AMOCTACEMG SIEPUNVEING KOL TNV VTOYPEWMTIKY EKTAIdELON

TOV TPOTECIKOV TPOSOMIKOV Gg {nTipata avoarnpiog Kot TposPaoiung eEvmnpétnong.

H gwdva mov mpoxvntel and v Avaeopd g E.Z. A.peA. katadeikviet 6ti, mopd to
1oyvoV £0viko kat deBvég Beopcd mhaicto — copmepthapfavopuévng e Zopufacns Tmv
Hvopévov EBvav yia ta Atkaudpato tov Atopov pe Avamnpia, mov £xel Kupwbei pe
tov N. 4074/2012 — 1 w6étiun npdcsPaocn tov atdpmv pe avarnpio otig Tponelikés

vnpecieg eaxolovdet va unv givar StacParopévn otny Tpasn.

Agv elvar amodektd, 10 2026, moliteg pe avoamnpio vo ovTILETOTILovY eumod0,
e€apnomn amod Tpitovg Kol TPoSPOAn TG AEIOTPETELLS TOVS Y10l VO TTPALYLLOTOTOMGOVV
otoyelmoelg Tpamelicés cuvarlayés. To Eyypago g E.X. A.ueA. dev givor pia yevikn
dwpaptopias  eivor évag TANPNG  KATAAOYOS TPOUYUOTIKOV TPOPANUATOV Kot

ovykekpipévoy Aoewv. H TTolteio opeidel va mhyetl vo KAElvel Ta PATIOL Kot Vo
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dwoporicel oy mpdén — Oyt ota Adywe — 0Tt ot tpomelikéc vmnpecieg eivon

npoocPacieg og 6Aovg. H wootyun tpodcPacn dev givarl mpovopio, eitvor dikaimpao.

Kotémy tov avotépo, Katabétom v mapodca Avoaeopd kot {Ntd and 10 approdio
Ynovpyeio va efetdoetl dueca kot oe Pdbog 10 mEPEXOUEVO TOL EYYPAPOVL NG
E.Z.A.ueA., va tomofetnbel entl TV GUYKEKPUEVOV KOTAYYEMODV KOl Vo TPoPel oTig
avaykaieg Oeopkég moapeppdoeis, dote 10 tponelikd cHoTUa Vo Asrtovpyel yopic
OTTOKAEIGLOVG, e GEPAGHO oTNV avtovopia, TNV a&loTPENELD KOl TOL SIKOLDUATO TOV

ATOU®V UE ovompia.

Emovvdntetol 1o oyetikd yypogo.

H avagépovea Bovievtiig

AwkoTepivn Xmoprdaxn
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AOnva: 10.02.2026
MIAnpowopies: Xplotiva Zapapd Ap.MlpwT.: 202
EZAIPETIKA ENEITON

MPOX: k.T.Zavig, Mp6edpo 'Evwong EAAMvikwv Tpanelwv
KOIN:  «Ilivakag AToSekTt@mv»

OGEMA: «Kpivetat avaykaia 1 Swaxoc@diion mpooBaciuéTnTAG GTLG
Tpanefikég YNpeoieg yia dtopa pe avamnpio»

Kupte lIpoedps,

H EBvikr} Zuvopoomovsia Atopwv pe Avammpia (E.Z.A.peA.) amotedel Tov tpLtoBddpio
KOWWVLKO KL GUVEIKAAOTIKG OPER TWV ATOUM®V LE AVATINP L0 KAL TWV OLKOYEVELMV TOUG
ot xwpa, enionpa avayvwplopévo Kowwvikd Etaipo g eAdnvikig IMoltelag oe
Intpata avarnnpiog.

Kopa amootod] g eivat  katamoAéunon twv Siakpioewv og BAPog Twv aTtOUWY HE
avarmnpia, xpOvieg TaBNOELS KL TWV OLKOYEVELDV TOUG KAL 1) TTIpowOnom, Tpostacia kat
ATOAAUOT TWV AVOPWTIVEOV KOl CUVTAYUATIKA KOTOXUPWHEVWOV SIKAULWUATWY TOUG.
‘Ooov a@opd ota avBpoTmva SIKUOUATH TwV aTOpwV HE avammpla, ouTd
Katoyupwvovtat e tn ZpBacn twv Hvopévov EBvov ya ta Aikkadpata twv ATopwyv
pe Avammpia ov 1 xwpo pog padi pe to Mpoatpetikd g [MpwtdkoAlo eMKUPWOE e TOV
N.4074/2012.

Me 10 TTapdv £yypa@o Hag, 6ag LETAPEPOULE TN SLapapTUPiot LEAMVY LOG OXETIKA LUE TIG
SUOKOALEG IOV AVTIHETWTI{OVY KATA TN XPTON TPATEYKWOV UTINPECLOV-CUVOAAQY DV,
1000 o€ Yn@Lakd emiTeS0 600 KALOTA PUOLKA KATACTLOTA KL TIG AUTOUATEG TAUELAKES
unxavég (ATM).

[apd TI§ pepOVWHEVEG BEATLWOOELS TIOU £XOVV TIAPATNPNOEL OE OPLOUEVES TIEPLTTITWOELS, 1)
OUVOALKY ekova ggakoAovbel var dnpovpyel cuvBrkes amokAelopov, e&dptong amd
Tpitoug kat mapaBicong ™G autovopiag, ™G aEOTPEMEING KAl TWV TPOCWTIK®OV
Sedopévwv TV aTOPWVY Pe avamnpia KoL QmaLteltal AUeEsT KL eViaio AVTILETOTLON).

Tag TapaBETOUUE OCUYKEVIPWTIKY Kataypa@r TPORANHATWV KAl QVTIOTOL(WV
TPOTACEWY, AVAPOPLKA LE TNV TIPOCSLaoT), ELSIKA TV ATOUWY LE OTITIKY avamnpia Kot
TV KO@®V KAl BapNKowV TOALT®V 0TI TPATE(KEG UTINPECTES Kal CUVOAAQYEG.:

EA. BeviGehou 236, Hhiodriohn 1634 Méhoc tv / Member of Py
236, El. Venizelou str,, 16341 llioupoli, Greece " )

N EUROPEAN Sy
T: +30210.9949837, F: 302105238967 (®) @ DISABILITY ngzmzns | LEAS
esaea@otenetgr, www.esameagr &7\ ForuM




EONIKH ZYNOMOZMONAIA ATOMON ME ANATMHPIA (EZApeA)
NATIONAL CONFEDERATION OF DISABLED PEOPLE (N.C.D.P)

A. ATOMA ME OIITIKH ANAITHPIA.
1. E@appoyég kwvntwv (Mobile Banking Apps)

YTapxouv ava@opés ocUH@WVA HE TIS OTOEG OL EPAPHOYEG KLWNTNG TPATEIKNG
mapovotalovv cofapés eAdelPelg TpooPaciudtTnTag, KABOTWVTAG TN XPNON TOUG
TPOPBANUATIKY YLt dTOpA LE OTITIKT avaTnpia.

ESwotepa, Sev etvat mANpws oupBatés pe Aoylopikd avayvwong 006vng (.. VoiceOver,
TalkBack) oe Baowés Aertoupyieg, OTwG MANPWUES, HETAPOPES, €AeyX0G UTOAO(TIOV,
gvepyoToinon/Slaxeiplon KAPTWV KATL, OTEPOUVTAL Ca@OVSG Kol otabeprig Soung
TAONYNONG Kol S€V EMITPEMOUV TNV OAOKANPwON PACIKOV CLUVOAAXYWV Xwpig ™
ouvSpour| tpitou mpoowmov. EmmAfov, amovoidlovv emapkeis evarlakTikoi TpOTOL
umooTPLENG dTav 1 xprion TS E@appoyns Sev eivat tpoofaciun.

2. Avtopateg Taperakés Mnxavég (ATM)

Avayvwpiletatn Tpoodog Tov Exel eTITEVXOEL ATIO TIG CUGTNIKEG TPATIELEG WG TTPOG TNV
EVOWHATWOTN @WVNTIKNG vTtooTtpEng ota ATM, og cuppdp@won pe v Evpwmaikn
Mpd&n vy v IlpooBacioétnta (N. 4994/2022). Qotdoo, kplvetal amapaitntn n
KaBOALK1] EQAPLOYT|) TWV OXETIKWV pLOUIcEWY, WOTE TO GUVOAO Twv ATM, aveapTitwg
TPATEelag 1) YEWYPAPIKNG TEPLOXNS, VA Elval TANPwWS TIPOoPACIUO GE GTOUA LE OTITIKY
avamnpla kol va Voo TNPLleL TO TATPES PACTUA TWV CUVAAAXYWV.

3. dvowd Kataotipata Tpane(wv

ZTA UOIKA KATAO T LATH EEaK0A0U00VV va e@apolovTal TTPAKTIKES IOV Biyouv euBEwg
TNV autovopia Kat Ty afloTPEMELN TWV ATOUWV LE OTITIKY avaTnpia, OTwg:

- YmoxpewTikn mopovasia SU0 LapTtipwv oplopévwy Le cULBOAALOYPAPLKT TIPAET, Yix T
Stevépyela ovvaddaywv 1| v vmoypa@n eyypa@wv. H mpaxtiky auti mapapidlet to
TPATEJIKO KAl TPOOWTIKO OTOPPNTO KAl AVAYKAJEL TOUG GUVAAAACOOUEVOUS VX
ATOKXAVTITOUV gVaiocOnTa olkovopkd Sedopéva oe Tpitous. Emiong dev Sikatodoyeital,
6TV 1] EYKLPOTNTA TNG GUVAAAXYN G HTtopei va BeBatwOel pe T cvpumpatn §Yo vTaAARAwY
™G 8ag g tpamelag. EvEektikd TG TPoPANUATIKIG TIPOAVAQEPOUEVNG TIPAKTIKIG,
EVAL TIPOOPATO TIEPLOTATLKO TIOU AG KATAYYEABNKE aTtd ATOWO [E OTITIKY avarnpia, TTou
TPOOTIAONOE VA AVOKTNOEL TNV TPATIELKY) TOU KAPTa ToV eixe Eexdoel oe ATM otav avth
Bpédnke kal mapadobnke oty tpanela. Otav mrye va TV TapaAdfel, Tapd To OTL
emBePaiwoe TV TAVTOTNTAE TOV, TOU PTNOAV ETITAKTIKA TNV TIapovaia Vo papTHPWV,
SlaupopeTikd Sev Ba TOL EMETTPEPAY TNV KAPTA.

- Mn amo8ox1) vTTOYPa@T|G e C@PayiSag, TAPOTL ATOTEAE KADLEPWHEVO KAL VOULILO TPOTIO
UTIOYPAPNG VLot ATOUA LE OTITIKT] avaTmpia.

- EAAelm @vnTIKOV TAUELNK®OV PNYXAVWV, TOCO0 EVTOG 600 KAl EKTOG KATAGTNUATWV.

- YoxpewTikn kabiépwon pavtefou yla TNV TPayLATOToNon OAWY T®WV CUVOAAXY®V,
ouptepAapBaAVOHEVWY Kol TWV amAwy Sladikaolwv, o avtibeon pe GAdeg Snuodoieg
vt pecieg 0oL TpoPAETETAL KABETTWS TTPOTEPALOTNTAS YLK TA ATOUX HE avaTnpia.

4. Tleploplopdg 0T XP1oT HETPNTWV

Atopa pe otk avamnpia, Ta omoia §ev SLABETOVY XPEWOTIKN 1| TLOTWTIKN KAPTA AdYw
un eéotkeiwong pe Ta nAektpovikd tpamelkd cvotiuata (0mws ta ATM kot ot Aotmég
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‘(‘\ » EONIKH ZYNOMOZMONAIA ATOMQON ME ANATMHPIA (EZApeA.)
W NATIONAL CONFEDERATION OF DISABLED PEOPLE (N.C.D.P)

Ym@Lakéc uTnpecies), AVTILETWTI{OVY ONUAVTIKOUG TIEPLOPLOUOVS 6TV TIPOoLAcT OTA
XPNUOTIKA Toug StaBéoipa, SLOTL Sev eTUTPETETAL T AVOAN YT TTOCWV HIKPOTEPWV TwV 400
EUPW ATIO TA PUOIKA Tapela.

Me Bdon Ta aveTEP®, TPOTEIVETAL 1] EQAPUOYT] TWV AKOAOVOWY HETPWV YL TN
BeAtiwon g EUTMPETNONNG TWV ATOUWV HE OTTTIKT) aQvamnpla:

* 'Ek8001 6a@oU¢ kot S£opevTIKIIG 08N YiaG TPOG OAa TA TG TWTIKE 8pvuata -
péAn ™¢’Evwong Tpanel®v, 6UH@®Va e THV OTOLX TA ATONA [LE OTUTIKT) avaTmpia
pe mocootd 67% kKol Avw, KATOTY mpookdouong amdeaong KEIA, yvwpdtevong
appdSLag vYELOVO KNG ETITPOTIG 1) KdpTag avatplag, e§umnpetovvtaLkat’ eiaipeon
amo T PUOKA Tapeia, evtdg Tov wpapiov Asttoupyiag Toug kot kad’ dAn N Sidpkeld
TOV.

o Emaveiétaon KoL TPOTOMOiNO1] TWV LOXUVOVO®WV EYKUKAIWY TIOU a@opovv TN
XPNoN HAPTUP®WV OTIC TPATEYKEG OUVUAAXYEG, pe otTOX0 TN Slac@dAion Tng
TPOOTACING TWV TPOCWTIK®Y SESOUEVWY KAL TNG AELOTIPETELAG TWV ATOUWY HE OTITIKN
avarmnpia.

o MpoBArePn ywx T oTEAEXWON KAOE TPAMEQKOU KATACTIUATOS ME
g€ovolodotnuévo vtaAAnio, apuodio ywax tTnv mapoxr Voo THPENG 6 ATONA NE
OTITIKY] VATPLX TIOU AVTIHETWTI{OUYV SUCKOAIEG 0T Xp1ioT YNELIKWOV TPATIEQKOV
GUOTNUATWY, AVEEAPTI TWS KATOXNG TPATE]IKNG KAPTAG.

e Apeon voBiTnon eviaiwv TPodSaypa@®Vv TPooBAGLUOTNTAC YA OAEC TIG
£QAPUOYEG KLVNTNG TPATEQIKNG Twv peAwv TG 'Evwong, kabwe kat yla Tig
Swadikaoieg @uowng efvmpétnong, wote va  Swo@oAiletar 1 TANRPNG
AELTOLPYIKOTNTA KOl TIPOGBAGLUOTNTA TOUG YA TX ATOUA PE OTITIKY avatmpia, cOp@wva
ue tig mpoPALPeLs s Evpwmaiknig pdéng ywa tnv MpooBacipdtnta (N. 4994/2022).

B. KQ®O0I KAI BAPHKOOI ITIOAITEX

1. 'EAAewdm Aat@oppag €€ anooctdocws Siepunveiag otnv EAAnviki) Nonuatikn
IMNwooa

Ta tpame(ikd WBpOpata Sev SaBetouv emionun Kal OPYAVWUEVT] TAATEOPUX €F
amootdoews Slepunveiag (video relay service) yia tnv €fummpémmon Kw@wv Kot
BapNkowv TEAATOV.

2. Apvnon amodoyn¢ £ amooTACEWS Slepunvelag pHe EMIKANGY TPOCHWTKWOV
Sedoptvmv

Y€ APKETEG TIEPLTITWOELG, TPATE(IKA KATACTHHOTA ApVOVVTAL TN XPT)OT €€ ATMOCTACEWS
Steppnvelag (my. v Ymnpeola €€ amootdoews Aieppnveiag EAAnvikng Nonpoatiknig
IMwooag kot Xeleavayvwong (Relay Service)tou EBvikol I[8pvpatos Kwewv),
emkaAoVpeva {NTRUATA TIPOOTACIAG TIPOCWTIKWY SeSopévwy, Xwpis va mpoteivouv
EVOAAXKTIKY, TIpoGBdoiun AVon.
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3. Ap@efron ™G WBTTAgC Kat Ttov poAov Twv Sepunvéwv EAANVIKNG
Nonpatwkng Mwoeoag

Oplopéva Tpame(lkd KATHoTNHATa apvolvTaL va amodexBolv Tnv mapovsia Slepunveéwv
ENT., ap@ofntovtag my 80tnTd Toug, TapoTl V@oTavTaL EMIONUA UNTPWA Kot
AVAYVWPLOHEVOL (POPELS, OTIWG:

- T0 Zwpateio Atepunvéwv EAAnvikng Nonpatwrs FAwooag,
-1 Opoomovéia Kwewv EAAadog,

- 10 EOvikd 18pupa Kw@wv.

4. AKaTtaAAniol Kat pun TPOGPAGLUOL TPOTOL £mKOWwViag - Pneuakéc kat
TNAEPWVIKEG TPATIEQLKEG VTN PEGiEG

MoAAa tpamelika WSpvpata efakorovBolv va Pacilouv Tnv emkowwvia kat TV
efuTNPETNON TWV TEAQT®V TOUG 0XESOV ATIOKAEIOTIKA 0TIV THAEPWVIKI] ETIKOWV®WVIA,
yeyovdg Tou Kablotd TpakTtika adlvatn v eumnpétnon Kw@®v kot Bapikowv
moAltav. [apddAnda, amovctdlovv evaAAaKTIKE, LOOTIHA KAl TpooPaoiua KavaAla
ETMKOWVWVIAC.

EmumAéov, ot Ym@akés Tpamelikés vmnpeoies (LoTooeASES, EQAPUOYEG KAl CUCTI AT
NAEKTPOVIKNG Tpamelikng) ouxvad Jev  elval oxeSlOOUEVEG UE  Yyv@OUHOVA TNV
TpooBacpdTTA, KABWG:

- Baoilovtal oe TNAEPWVIKT eMPBEPaiwon 1) QWVNTIKES ELSOTIONOEL,
- TIEPAAUPBAVOUV OTITIKOAKOUGTIKO UALKO XWPi§ VTTOTITAOUG,

- 8ev apéxouvv caels kal emapKeis ypamtés odnyies ya kpioweg Stadikaoies (OTwg
Tavtomoinom, ac@daiela kat emiBeRaiwon cuvaAdaywv).

I8waitepo mpoBAnua evtomiletal kot 0T AELTOUPYLX TWV TNAEQPWVIKWV KEVTpwv (call
centers), Ta omoia AELTOUPYOUV QATOKAEIOTIKA HECW QWVNTIKNG ETKOVWVIAG, XWPI§
mpofAedm ywx ypamty efummpétnon, vimpeoieg relay 1 Suvatdtnta ocvvSeong pe €§
amootdoews Steppunveia otnv E.N.T.

5. Amaitnon Tapovoiag paptupa - Ap@LGRNTNGT TNG QUTOVOMIAG KAl THG
SIKAOTIPAKTIKTG LKAVOTNTAG KO@P®V - BAPTKO®V TIOALT®V

'EXOUV KQTaypoPEl TIEPIOTATIKA KATA TA OTIOIX TPATEJIKA KATACTIHATA ATIALTOVV TNV
Tapovsia HAPTLUPA KATA TN SLEVEPYELX CUVAAAAY®V, HE TO OKETTIKO OTL 0 KW@OG -
Bapnkoog meAd g Sev SUvatal va evepynoet avtovopa. H mpaktiky auth eivat amoAtwg
adkaloAdynN T, TPOGRANTIK Kol OTIYHOTIOTIKY, KaO®G au@ofntel gubéwg tnv
QUTOVOWIX KOL TN SIKALOTIPAKTIKY LKAVOTNTA TWV KWP®V — BapiKowy TOALT®OV Kol
ouviotd mapafiaot OepeAlwSwV SIKAUWUATWY.

6.'EA el ekTtai8€v0M G TOU TPATE(LKOV TIPOGWTILKOV
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W \ EONIKH 2YNOMOZIMONAIA ATOMON ME ANATHPIA (E2A.peA)
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To tpamelikd TPOOWTIKO, OTIS TEPLOOOTEPEG TEPLTTWOEL, Sev SabBétel PBaoikn
exmaidevon oe Oépata MPooPACIUOTNTAS KAL ETIKOWVWVIAG HE KW@POVS Kal Bapriikooug
TIEAQTEG, YEYOVOG Ttou odnyel oe mapeinynoelg, kabuotepoels 1 akoun kat dpvnon
efummpémong.

Mes Bdon Ta TApATAV®, TPOTEIVOUUE TNV EQAPUOYT] T®WV AKOAOVOWVY PETPWV YIX
™ BeATimwon TG EEUTNPETNONG TOV KOP®OV Kot BAPKO®V TTOALT®OV:

o Anpuovpyia eviaiag, KEVTPLKTG TAATPOPUAC £ ATIOOTAGEWG SLteppnveiag amod ta
Tpamelikd Spvpata, oe ovvepyaoia pe ™mv EXMnvik ‘Evwon Tpameldv, pe T
ouppeTOX TILIoTOTIOM PEVWY Slepunvéwv EAAnviknig Nonpatikig FAwooag.

e OzopoBéTnon ac@aAwv Sadikaclwv £ amootdosws Sieppunveiag, TAGPwWS
ovpfatwv pe tov Teviké Kavoviopd Ipootaciag Asdopévwv (GDPR), wote va
Slao@aAiletal n ampdoKOTTN TPOCLACT] TWV KWP®V KAl BAPKOWY TIOALTWY 0€ BACIKESG
TPATE(KEG UTINPEDILES.

o Ymoxpewtikn] amodoyn motomompivev Siepunvéwv ENT. kat avayvaopion
eviaiov unTpwou Stepunvéwyv ato v EAAnvikr ‘Evwon Tpamelwv.

e KaOt£pwor 0A0KANpwUEVOU KL EVIXLOU TIAALGLOV TPOGLAGIUNG ETTLKOLV@WVIAG KL
€EUTNPETNONG KWP®V Kat BapKowV TIOALTWV, TIOU va TiepLAapBaveL:

- Ypamtd kavaia emikowvwviag (email, SMS, chat),
- SuvatdoTTa Tpoypappatiopol pavteRov,

- TpoofBact o€ emionun TAATEOpLaA €€ amootacew Stepunveiag otnv E.NN.T., ywa dpeon 1
TPOYPAUUATIONEVT EEUTINPETNON,

- oUV8EON TWV TMALQPWVIKOV KEVIPWV HE YPATTEG UTINPECIEG KAl UTNPECIEG €F
aTO0TACEWS Slepunvelag,

- Slao@aAion ™G TPoaBACIUOTNTAG TWV PN @OLAKOV TPATIEJIKWY UTINPECLOV CUUPWVA |E
Ta SLeBvn) TPOTUTI, pe e8LKEG TTPOPRAEPELS Vi KW@POUG Kal BaprKoous XprioTES.

« 'Ek80om pnTi¢ Kot eopevtikng 08nyiag Tpog OAa ta Tpanelikd KataoThpata
0TL oL kKW @ol kaL Bapi)kool TOALTES elval TANPWG auTtovoua TPOoWTX, HE TA PN
SIKAOTIPAKTIKT] IKAVOTNTA, KAl TL 1] emKoWwvia kot eEuTmpémon Toug pmopei va
TPAYUATOTIOLELTAL LOOTLHA:

- pe N ouvSpopr otomompévou Siepunvéa EAAnvikig Nonpatikig MAdooag,
- HEOW YPATITHG ETKOWVWVIAG,
- 1] UE XEEQVAYVWOT), EPOGOV AUTO ATIOTEAEL ETIAOYN TOV {510V TOV TTEAATN.

e YTIOXPEWTIKY] EKMAISEVON TOU TMPOCWTIKOY TWV Tpamelwv oe Ofpata
avamnpiag, TPooPaACIHOTNTAG KAL EMKOWV®VIAG, ot cuvepyaoia pe v E.Z.A.ueA. kat
v Opoomovsia Kwewv EAAGSos.

Hapapévovpe ot Stdbeon) oag yla Stddoyo kat cuvepyaoia, pe otdxo T Slapdp@won
€vOG TPATE(KOV CUOTIHLATOG TIPAYLATIKA TIPOCPACLHOV Kol Xwpi§ ATTOKAELGHOVG.

EvV avapovi] Tng avtamoKpLong oag Kat TG OXETIKIG EVIIHEPWOTIG HAG, OUG EUXAPLOTOVHE
Oeppd €K TV TIPOTEPWV.
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WS A D,y EONIKH TYNOMOSMONAIA ATOMON ME ANATTHPIA (EXApeA.)
% NATIONAL CONFEDERATION OF DISABLED PEOPLE (N.C.D.P)

MMivakag ATIoSekTWV:

- Tpagelo MpwBuTovpyol ¢ xwpag, k. K. Mntootdaxn

- Tpagelo Ymoupyol EBvikng Owovopiag kat Owkovopkmy, k. K. Iieppakdkn
- Tpagelo Yrmoupyol Emikpateiag, k. A. Zképtoo

- MéAn EXAnvikoV KowoBouviiov

- Tpagelo I'T. Evwong EXnvikwv Tpamelwv, kag X. AToAoydikn

- k. K Ztepavidn, [pdedpo kot MéAn EOvikn g Apyms lpooBacipotntag

- Opyavwoelg MéAn g E.X.A.ueA.

IlpocBaoipo apyeio Microsoft Word (*.docx)
@ To mapdv apyelo eAéyxOnke pe to epyaleio Microsoft Accessibility
DOCX Checker xau g BpéBnkav Bépata mpoofacipdétrag. Ta dtopa pe

avammnpia §g Ba avtipeTwmi{ovy SucKOALEG 0TV AVAYVWo TOV.





