BOYAH TQON EAAHNQN ATOZMAZMA

Mpwrt. Ano ta emionua Mpaktikd ™G OE’, 29 lavouapiou 2008,
Apl6. 2uvedpiaong g OAopéAelag TG BouAng, otnv oroia
Alekr. Ynpiotnke TO MAPAKATW OXESIO VOUOU:

Kupwon Zuppwviag Stparnyikng Zuvepyaoiag uera&u tng EAAnvikni¢ Anuokparia¢ kair Twv Etaipeiwv Microsoft
Corporation, Microsoft Ireland Operation Limited ka1 Maikpooogt EAAGg¢ Avawvuun Biounxavikn
kai Eurropikny Etaipeia lNMpoiovrwy kai Yrnnpeoiwv MAnpogopikn¢ kai dAAeg diardaéeig

ApOpo MpwTO

KupwveTal Kat arnokTa loxU vVOUoU N Zuppwvia ZTpatn-
YIKAG Zuvepyaoiag, mou uroypagnke otn BapkeAwvn
v 1n deppouapiou 2006, peta&u Tng EAANVIKNG Anuo-
Kpatiag a®’ evog Kal Twv etatpelwv Microsoft Corporati-
on, Microsoft Ireland Operation Limited kat Maikpoco®t
EANGG Avavuun Blounxavikn kat Eurnopiky Etalpeia
Mpotévtwy Kat Yrmpeolwv NMANPopopIkAg ap’ ETEPOU, TO
Keipuevo Tng oroiag akoAouBei oTa eAANVIKA KAl 0Ta ay-
YAIKA:



&« Topoovie TrpoTnyticag Zuvepyociog

H Hapovoe. coppavie oTpatnykis suvepyasiog apoph oty cuvvepyacio oTov TOUEN TG

wyvoroyiog mhnpopopuci (n "ZopBoon”), cvvantetol Kot woyost amd TV TPhTH Nuépa oL
®eBpovopiov 2006 petalh:

1. ¢ Microsoft Corporation, One Microsoft Way, Redmond, WA 98052, USA, voupa
gxrpocomovpevng and tov k. William H. Gates, IIpoedpo ko Ilpofotdpevo Apyrrextova
Aoyioptko (Chief Software Architect) g Microsoft Corporation ("Microsoft™);

2. g Microsoft Ireland Operations Limited, Atrium Building Block B, Carmenhall Road,
Sandyford Industrial Estate, Dublin 18, Iphavdic, vopa gxnpocerovnévne omd Tov K. Dermot
Igoe, AwevBuvrig g Microsoft Ireland Operations Limited ("MIOL"),

3. ¢ "Maixpoosot Eildg, Avdvoun Biopnyavicf) ko Epmopuc] Etotpeic. Tpoldview koi
Yrnpeoibv [Iapogoptkic” xar Skpirikd titho "Microsoft Hellas S.A.", Aswedpog Knpioiag
221, Mopodor, 15124, EMAdSo, voppe EKTPOCOROVUEVIS ond tov k. Xpnoto Todayxo,
Aevovovta Zoppovho, (“Microsoft Hellas™), xat tov tprbv EVEPYOUGHY g0 KOO, KL

4. e EMmvikc  Anpoxpetiag, vopa gcpocenobuevns and tov K. T'ebpyo
Aloyoorkoten, Yrovpyd Orovopiag Kut Owovopuxay, (n "Kvfépvnon”),

Microsoft, MIOL, Microsoft Hellas, koan Kopépvnon epeki ovddpdny ta "Mépn").

pooipto

Aedopévov 6T, 1 B} Anpoxpatio £xet Seopevbel va ypnowonotel voppo Aonopksd
pymMig Texvoloying oe OGAOVG TOUG Tousic TNg dnuociag dwoikmoric kol eknaidevorng, xam va
apomdel TV copdliew wur ™ dapavew. Mg xpiiong tev Texvohondv IDnmpogopiog ko
Emiowvovieg ("TTIE") oty Anpdow Atoiknon’

Aebopévou 611, 1 KuPépvrion £xel deopevdei vor nopEYEL KIVIVTPU Y16 TNV OVERTLEY TOTIKIG
popnyaviag TIE, v mpowdsi v ovamwln tov yvoeav ko degotitov wv TIIE otov
mnbooud g Exhadug’



Aedopgvor 6m1, n KoPépvnom éxen dcopevdel va epappolet ™ vopodesio mepi TPOCTOTIOG
duworopdtov avevpamictg 11okmoing, obppava e Toug Kavéves g EE kot T KoTevduvnipeg
odnyleg tov IIOE, xubdg kai ™V 7AfPN Kol GROTEAEGUOTIKY EQUPPOY ™G EAMIVIKNAG
vopobesiog” :

Aedopévov ém, mpoxelévon va vrosTnpdonv o1 TpooTadeies TeV eBvViKdY Kuvfepvriceav,
1t Microsoft éxe1 avantbéer pio celpd and paxponpélsope mpoyphippato yio v TpodONGY Tov
TIE orovg dnuéstovg kar exmadevmikods opyaviopolds, kafds KoL OV EMYEPIMOTIKY
wowvoTnTe. kot embvpei TV TEpUtépm eQEPPOYR GVTGV TOV Tpoypappdtov oty EAMGSaq,
BonBhdvrag £tat Tov AIANBVOUG THG BPAG VO VREPVIKHGEL TO YHOLIKS XAoua

Aedopévov 6, n KuBépymon £xer, kon Ba Siomypriost, mv mvipn Swakpriuch svygpeia vo
TPOKNPOCOEL Sury®VIGHoDG Yo, TPOldvTe Aoytolkod /o VINpEGiss and tpitove mpopndevtic
gktog e MIOL' ko

Aedopsvor 6, pe myv mopovow ZopPaon, ta Mépn embupoiv vo  averdBouv o
GUVIOVIGHEVT tpocTafeia N onoin Ba zepraapPéver evenctkdg (i) mv Betioon g xpiiong tav
TIIE oto xhaicw g Anubowg Awiknong ko tov emysipnuetikdv kKAddov oty ExAide, xat
{il) mv mpo@bnon tev vINpssIdY g nAskTpovikig AwxvBépwnong (e-Government) oy yhpa,
yopic va tepropileton o avrd.

I'V avtoig Toug Adyoug, orfjpepa, Te LEPT) SVUPDVODY TO, AKOAOVOK;

1. Opiopoi. Oudpot mov avaypaeovion otnv mapodou Toufuoct pe kepoioto to aphro ypapue,
Ba. £x0uV TNV £Vvoln OV ToVg KodISETHL KATOTEP®, EXTOG v GAA®G opiletol oty mopovo:

1.1 "Thotorowmuévor Tvvepybreeg” efvan to aveEdpmTo volikd apdoond, to omoin
gtvan eyyeypoppéva oto Ipdypappae IMotorompévev Evvepyatdmv g Microsoft ("Microsoft
Certified Partner Program”), pe oxomd o1 [lhictomowmuévor Zovepydteg vo mpocpépony oTong
nehdteg tovg mparomopwekés TIIE péow mapoyis cvpovkevtikdy vampeoihv, aronaKpLoHEVIC
Kal €71 TOMOV SUVTIPNeNG, VTOCTNPIEN LESH YPapEiov DTOCTAPIENG, EEAPHOYAV TUTOTOMUEVOD
Aoyiopkot, vanpestdv nhektpovikig prhoeviag (hosting) ko sxraidsvonc.

1.2 “Anudow, Awoiknon” sivon  Kupépvnon kat 6hot or Ghhor kpotikoi opyavicpof kar
wphpata oty EAAGSa.

1.3 “LZovaddaxnikdg Boupdaoes” sivm on Emygipnowxés Lvpaces (Enterprise
Agreements) , ZouPacelg Yangeoubv mg Microsoft kot kibe aAin Zopfaon mov fu cuvarteTou
LeTadd kdmownv 1 SAmv Tov Mepdv kot ta opiléueva oy napodca Toppacy.

1.4 «Emysipnowo] ZopPacn (Enterprise Agreement) tng Microsofty eivan wtpdypappc
nopexepnong modlomhdv adewdv ypriong Aoyniouko0 oxeduopfvo v mehdreg ps 250 7
TEPLOGOTEPOVS NAEKTPOVIKODG VTOAOYIOTES. 'Evag neddng néce and v Emysipnowxy Zoppaocy
(Enterprise Agreement) dOvato va spoundevtei 4deieg ypfiong Aoyicukod Microsoft v v
CHOWOHOPPia CAMY TOV KOTEAANAMY NAEKTPOVIKAY VROAOYIOTAV TG emyeipnoTg o8 Tpoidvra g
Microsoft g emdoyfig tov, (Microsoft® Office Professional, Avafabuion Aetovpykod
Lvotiuatog Microsoft Windows® Professional, kar Adgieg Core Client Access) pe guvoikéc ipée
Ka1 yur SEPKELR TPUDV ETHV.



1.5 «Xoppace Yampeordv g Microsofty eivan or Tomomompéveg LopBbosg Yrnpeoibov
™G Mictosoft Suvépuer Tov omoimv n MIOL ko nj Microsoft Hellas Ou napéyovy vimpeaieg am

Anuoéoa Awiknon.
2. Zkomog g ZouPocrs

2.1 Teviko ZopPatiké IThwiow. H mapoldoo ZouBuon  Béter Toug 6poug; Kol TIg
apoimobéce o

o) TN ouvepyooia peTalld Tov Mepav avagoptkd pe ) ypfhon tov texvoloyuby Microsoft
cg OAn ™ Anpodoie Aloiknon:

-

B) T ovvepyaoic ket TV aviaiioyn TANPOQOPIOV Kol PEATIOTOV TPUKTIKAV GYETIKG pE
edvixd épya mov apopotv g TIIE yw v Anudow Awixnmon:

Y) v vaocmipi¥n g Microsoft ywr g mpwtoPovkies ko e Apoypdupata NG
Kufépvnong now apopodv tig TTIIE xar

8) t cvpforn g Microsoft otnv avamruén g tomueig Bropmyavieg TIIE.

2.2 Tpounbewa Adeidv Xpriong Aoynomxod Microsoft. Ta uépn ocvppavoldv dm
GpEcmg HETd TV vmoypagy ™G aupovous LupPacng, n MIOL ko n KuBépvnonm 6o
npoPodv otig umopaitnteg evépysieg mpokelpévou va mpoundevtel n Anudcin Awiknon
ades1eg ypriong Tpeidvioy Aoyiotikon Microsoft, kotd ta opriopeva oty Iapdypago 4.5.

3. Ipartofoviies xar Yaoypedosig mg Microsoft, Microsoft Hellas o MIOL

Topomva pe toug dpovg g aapodoas Zupfaons kol Ty ZuvaArlaxtikdv Zoppdoswv, 1 MIOL
fo Swbéoet oy KuBépynon (1) kapndvieg vrootipbng nov &gt dnpuovpynios: 1} Microseft kat
wpwtoPoviise mov cyedidotnkay Y TV rapekivion tepaTép® avantudng g Epeuvas Kot TG
exnaidevane mov Ba odnyiost of e cOyypovn Bopmavie TIIE oty EAAGda, kat (i) tig
vangecies g Microsoft.

*

“Ov hemtopgpeisg ko to E0pog Tewv vroypsdonov g Microsoft cUppove pe v mapovca
ZopPacn meprypagpoviol TopaKiTo:

3.1  Ynootipi&n g Anpdorag Awixnong ard tnv Microsoft.
3.1.1. ’Epsvvo ko Exaaidsvon

3.1.1.1 T8pvon Kévrpov Kawotopiag omy EAMGSa. [a v @Bnon g
épevvag ko ¢ xawotoping omy EAAdda, n Microsoft Hellas 0o dpdoa oty EAAGde éva
Kévipo Kawortopiog. Méocw 1ov eykatactdcswv tov Kévipov, m Microsoft Hellas Oa
obvepyaotsl Le v akadnuoikh kowdmTo, eyxdpleg etoipeieg AOYIGHIKOD, EmMYEWNHATIES KOl
vég¢ avanTucoOueves erystpioslg (startups) TPokeyLEvor v Tovg emTpiyel va doxupdoouy, va
£EAPROCOVY MAOTIKG. KoL Vi Eveepatdoouy TV TeAevtain AEEN ¢ texvoloyiag ota nmpoidvia
ol Tig Ao Tovg, divovidc toug Ty duvaToTnTo Vo Yivouy avIay®vioTikol oTny aayKOeoo
owovopia, dwt g avamruine Aboemv ghdnvikic apoéhevons To Kévipo Kawvotopiog Sa
smkevipobel oe tpeg (3) topsic: AvimruEn Acfwotitov {néow exmuidsvong otovg Topeic
doiknong emyeipficeov kol apoypeppanicuot), Ilpodbnon Zvvepyoucudv (nécw cvvedpiov
cvvepyathv kal covetapopdv), [poddnon Kawotodv (uécm Asitovpyiag epyoompiov), svb
dovata, emiong, va ypnoyononBel apokeyévor va empéyel oty KvBépvnon va doxipbost kai



v £QapHOcEL TAOTIKG, TPONYNEVEG ADOEIS, Y VO TPOCEEPEL TIC MO CUYXPOVES VANPETIES
niextpovikfc wkvPépvnong otovg morites. Emahéov, 1o Kévrpo Oa evepyei g Oeppoxortide
EMYEPNHATIKGY BedV evepydviag wg GOVESHOG PeTo&d ™G spevvTikig KOWOTNTAC Kot ToV
EmYEPNHATIKOY KOTUOL. O dpor kan o1 mpoiimoBEoeig Tng ovvepyastag petals e KvBépvnomg
ko vov Kévipov Kawotopiag tng Microsoft 8 kaBopoBotv os Eeyopioth Toupaon.

3.1.1.2 Empdppoon oe ¥neukés I'vooes. H Microsoft péow tov
ouyyevdv g etaupeudy Ba cuvdpaue v Kopépwnon omv mepoyn svkaipiév empdpemotg tov
EDPERG KOWOU GE £va exmabenTiké Tpdypappa ynewkdy yvhosov 1o onoio 6o cuppewn el pe
mv KuBépynon xa péow keBopiopévon Sikroakod tonov (website) mov o, opitel 1 KvBépwion.
O henropépetes, Opot ka1 mpotinobéscelg fa xabopiobotv ot Egympiom) ahupao.

3.1.1.3 EEorepu Epevva g Microsoft. H Microsoft 8a vrootnpilel )
abppetoxn £vig Sdaxtopuod pornt ota rhaicw g E&wtepucig Epevvag g Microsoft, éva
TpOYpappe 010 Onoto EpmAEKOVIUL T eKoSTUOIKY) KOWOTNHTE, EPEVVITEG KL GOUNTEG Yo TV
avarrudn tev Texvolovidv g Microsoft, ket napéys népovg dote va efvat sviuepopévor it o
véa emrevypate.  Ov 6pol kan o1 wpolinobéoelg g ovvepyasiog petaéd e Kupépynone kor e
EZwtepucnc Epsvvag mg Microsoft 6w xaboproboiy ¢ Eeywpiom Zoppaon.

3.1.1.4 MSDN Academic Alliance. H Microsoft 6o emtpéyer otnv
KuBépvnon va cvppetdoyst oto MSDN Academic Alliance, éva etficio mpéypappa pe péin
Tuifipote Tegvoloyiic katevBuvong mg avdiomg exnaibevong otovg Topsic g emoTiIMG TOV
Higxtpovikhv Yaohoniotdv, tov unyovikdv kot Tav ovomudtov mnpogepikic. Or pol kat ot
npotinodéoeis e ovpuestoxrc ms Kupépvnone oto MSDN Academic Alliance 8o xufopiototy

ot Eexmprorh ZopPaon.

3.1.1.5 Zovepyaoio pe Mavemonjma. H Microsoft 8a napéys viaké nie tic
novemotnuakes Pifitodreg, nlextpoviké exmaudevtind vikd, ekraidevon otovg vaedBuvoug
TOV TAVEMCTIAKDY epyactnpiny, ket emdOpueTo yia Epeuve oTong opLatotyovg Sidaktopikoic
pormtég. O 6por ket o1 polimoBécelc Tng ovvepyosivg e Microsoft po to IMovemorhipw 6o
keboplotovv og Eexmproth Zopfaocn.

3.1.1.6 llpéypapua Zvvepydteg ot Mabnon (Partners in Learning). H
MIOL xov n Microsoft Hellas 0o mopéyouwv omv KuPépymon Swaiope ovpupetoyrig oto
p&ypoppe Zvvepydieg oty Mdabnom, ue 1o onoio v Microsoft mapéyer oe KuPepviiosig xat ot
gKeivovg oV £youv NysTikGé poro of Bépata exmaidevong tomkovg WOPOVS YO TV TEPOYA .
gxnaidevong yo my avértod Sebotitev TIIE) kot eknodenticd vhikd os Béuata Swoiknong mg
exnaidevong oe dacwdhovg kar kabnymTég SnpoTik@y, yopvaciov xar Avkeiev, oe Sicvbvvisc
oxohstov, ko otovg pabntég evidg g xdpag toug. Ot épot ko o1 TpolmoBEcEg TG CVUPETOYNG
¢ KuBépwmong oto Hpdypappa Emyopnyfioewnv tov Ilpoypdppatog Zvvepydteg ot Médnon
xafopifovrar oo Mwvnudvio Zuvepyooioc mov &ovv vmoypdwer n Microsoft Hellas xou 1o
Eidnviké Yrovpyeio Tadeing tov Méuo 2005,

: 3.1.1.7 Ilpoypappo Microsoft Unlimited Potential. H Microsoft 6a
avomtiler omyv EAMGda 1o Tlpdypeppe Microsoft Unlimited Potential, pwx waykoopio
npotoflovkic tov sondlel omy avdrtoln defiotitov texvoloyiog oe vEOUG KOl EVIAIKEG WE
TEMOPICPEVODG TOPOUG kuL wpOoPuoT pécw SMpoTkAY 1) KOWOTIKGV TEXVOROYIKGV Kol
exnoudevTk@y kévipav. e Tig oviykeg tov mpoypdupatos, | Microsoft, péom g ketdiining
ouyyevolg g stupsiog, o eykotactiosr Kowmviké Kévipa Expdfnong g Teyvohoyiag
TPOSHEPOVTAG TNV TEYVIKN VIodoun GAAG Kol KoAbRTovTag 10 KOoTog TV exroidevtdy mov Ou
Tapadidovv pabruara ekraidevong oty kowvevia (véor Gvepyot, nMMKiopuévor rokites, dropa pe



ewikég avbyxeg ktd). Kozd myv Sibpxewn wybog g mapovoog ZdpPacmg Ba avoifovv
rovAaotov 8éxa (10) Tétowe Kévrpo.

3.1.2. Hiextpovui] AwxvoBépynon (e-Government)

3.1.2.1 Ihhoukd Ilpoypbupare Hiektpovuais Awxvfépvnong (e-
Government). H Microsoft Hellas 8o vmootnpiler v KuBépynon ot aviamén tov vanpsoiby
nhextpovikfg SiakvPépyvnong oo miaicia dvo (2) miotikdv mpoypappdtev. e v extéleon
TRV TpoypoploTav avtdv, 7§ MIOL, poali pe tovg Thotorompévoug Tovepyareg me Microsoft
(Microsoft Certified Partners), 0o napéys Pofifeie amd eEadikevpévo mposomkd oy
KuBépvnon Swbétoviog oe avtiy, o opopévo oplud gpyotonuepdv, cupBotiovg g
Microsoft kai tov Ihotorompévav Zovepyatdv g Microsoft. O apidudg tav nuepdv Kot to
ovykekplpéva £pya Ba cabBoprotoiv ae Eexwplony ZopPao. '

3.12.2 Epyolela Exxivnong (Starter Kit) ywx v Hiextpoviky
Awkvfépvnon (e-Government Starter Kit). H Microsoft 6c znpoceépst dwpeiv oToug
Opyaviopovg Tomung Avtodwoliknong kar tovug Anquovg oty EAAGSe péow tov Tomkdv
ovovepyat@v T Epyohsic Exxiviong (e-Government Starter Kit) ywx v Hiextpovici
AurkvBépvnon kat ) oyxetikt] eknaidevor. To e-Government Starter Kit sivar £vag smroayoviig
AMoeav mov empénel o nerdieg - Opyavicpovg Tomuig won [Teprpepeiaxng Avtodwiknong va
voleThoovY KM va ovarTHEOLY YpNyopd Mg SQAPLOY TG TAEKTPOVIKNG OlukvPépvnong ue
EOKOAD KOl OWKOVOWIKO TPOMO HE TNV EYKOTAOTOOT Mg Tomkne diuktvakfie moinc. To e
Government Starter Kit dnuovpymnke sdikd v ™ dnpdow dwoiknon oe e8vikd Kol Tomko
eminedo. Buciletwon oe po eviaio rposéyyion Kat amoterel, £161, Ty AOoT) TAXTOOpLOG Y1t SAovg
T0V¢ SNUOGOVE OpYavIoHoDE o1 omoior emBupodv vo QapUOCOVY BUTUNHOTIKEG NAEKTPOVIKEG
vanpesies. Ov vaapyovoss eEadikevpéveg e@appoyés Pmopodv Vo OTOKTICOLY Suvatdinieg
SHKTOOV KU1 01 VENPECIES Toug pmopovy va eviaxfolv oto Awdiktvo (Internet) 1} oe sowTepIKd
Siko (Intranet), Or dpor ke o1 #wpolmobicely ™¢ ovppstoxic g KuPépvnong ote e-
Government Starter Kit 6o oprorody oe Egyopoti Zipfao.

3.1.2.3 Avarroén Aoywopxod ko Metagpopd Teyvoyveeoics. H MIOL 6a
mapéyel oty Anpéowr  Awoiknor cvvolkda zevivie (50) zmpoidvio: "Visual Studio 2005
Professional pe ovvdpopp MSDN Premium” mov anotshodvior axd spyarsic avimtvéng kot
texpnpioon v Gha to mpoidvia tng Microsoft, 1a omola n Kupépvnon Ba dwivépel ce mevivra
(50) kat” avOTaTo Op1O KOPLPAIOLE TPOYPOUUATIOTEG AoYIopKoY mov epytloviat oty Anuocu
Awoikmon. H MIOL 6a mopéyer avth ta mpoidvre duvaus Esxmpiomc Zuppacns Awmpseas yio to
ypovikd Saotnue wov dwpret 1) rapodoa ZopPacn.

3.1.3. Ymnpeoieg

3.1.3.1 Yanpeoisg Avianroing ko Eykatdotaongs. Ilpog peyiotomoinon tov
QPEANUATOV OV TPOKHMTOVLY and Tig Gdeeg xpriong Aoyiopikot Microsoft o1 omoleg amotehovv
avrikeipevo tov Zuvodioknkdy ZvuPaceev tov &yovy cuvvapbdel pe v MIOL, n Microsoft
Hellas Bo mapéyel, yopic ypéwon, o mpotétono oyédio e v Péhtom avlrroln ko
eyKoTdoTacy v adewdhv avtdv, cOppeve He Toug Opovg Tov ZupPhoswv Yanpeoubv Tng
Microsoft.

3.1.3.2 Exnaidevon yw 10 Aoyispikéd g Microsoft. H Microsoft Hellas 6o
AUPEYEL, HECE® TV CUYYEVDV TG ETALPEIAV KUl XWPIg XpLmaT), sxnuidsvon v to TALOV TpdaPaTa
TPOIOVTO. AOYIOPIKOD GTO TeERVIKO Tpocwmikd wov Bu vmodsyyel amd v Kopépwnon. H
Microsoft Hellas Ou sxminphost mig vmoyped@cslg g cvppave pe ovoy myv llepdypago



dapilovrog ety KoBépvnon, e 1o ypovikd Subompa mov Swpret 1 napovoa Xoppaom, kdaoeg
ovlpomonuépes exmaibevong.  H exnaidevon o mupéyeton amd Towg ITwotomompévoug
Zovepyareg mg Microsoft i Exmandevnikés Aveeg (Certified Partners for Learning Solutions —
"CPLS"). O apibuog tov epydoipumv nuepdv ba kabopiotel ot Egympiotii Zoppaon.

3.1.3.3 IIpoypoppa KuBepwnruchs Aopdreaas. H Microsoft 8a Suconotdron,
KeTd v evAoyn duxprricg g suxépewr, vo emekteiver Ty soppeton e KuBépvnone oto
Hpdypappa Kufepymuixic Aoediewag mg Microsoft (Microsoft Government Security Program —
"GSP"), oe neproctTepeg kpatikég Sonmuikég povadeg f/kon vnpeoicg, Tépav Tov Yrovpyeiov
Ecwtepikav, to omoio ovppstéye eni vov mapdvtog ot avtd 1o mpdypappo. AvTin coppeToxn fa
napéxer oty Kufépvnon mpdoPaon pévo mpog avéyvoon (read-only) otov myodo kddika
optopévev mpoibviav Microsoft yu 10 ypovikd Swdotnue woydog g mapodoag TouPasne pe
oxond va fonbicer v KoBépvnon omv extipnon mg acedieiag tov mpoidvtemy Microsoft,
kebdg ka1 ™ dvvatétnta vo to SuPdler ko vo avagépstar oe avtd xwpic vo propel va To
Tpomomoiaet. Ot Gpotl kar o1 wpotinobécelg TG enfkraons tng svpuetoxfc e Kupépwmong oto
KuBepwricd Hpdypappa Acpdiswg 8u kabopiotovy os Egympioth ZopuPoo.

3.1.4 Emmhéov Ilpoypbppata. Avéloyo pe 1o mepiBdiiov avintuéng tov TIIE
oty EALGda, n Microsoft {owg eetdost my epappoyn emmdéov npoypoppitov.

3.2 Ymoompiin tov Idwwetwkod Topéa ané v Microsoft.

3.2.1 Anmovpyie svkmpudv avantoéng. H MIOL kar m Microsoft Hellas 0a
repéxovy vrootipln enayyeApatkig avantuéng ko Ba Snovpyncovy sukmplec avirrulng
otovg Ihotomompévoug Tuvepydteg g, Gote va eivar oz Bdon va smroyovv éva eninedo
TOWTNTOG AVOADYO pe To Propmyavike TpdTvma, vId Tig Tpobrodioag nov Bu couEmvNBoLY pe
xabe évav omd tovg [hotomompévong Zuvepydtes. Emmiéov, n Microsoft 8o mupéyel evkapieg
emoyyeEApoTG avirroéng otig Tomiés kowdmreg AveEdptntov Kotaokevaothy Aoyiopikod
ko Zovepyotdv oty EAMSe uécw exmaidevong, exdboemy kal GAAmv oxetikdv Spacmpiotitav
ECTIWCUEVAY OTNY avEnTVEN ADOE®Y 71t TOV SNPOsI0 TOpEO.

3.2.2 Yroompitn Mikpopsoaiov Emygipnosoy (M/ME). H Microsoft Hellas 8
dnpovpyfoetl xal Go Aertovpyei to Ilpdypappa Evperidvo Avantoéng (European Union Grants
Advisor — "EUGA"), o Suedictookn) ToAn yo i ixpés kar pecaieg emysipiosig otv EALGSa
pe oxond (o) va ovpPaiet omy cuvednronoinon kai kotavénon tev Suvatotitoy emddong
omd iy EE, xau (B) va mapéxer kabodiymon yia v Swdwkusio xatdBeong arricswv.

4. Ilportofovdieg e Kupépvnone. H KuPépvnon Oe cuppdrer ommv npo®@dnon g avémroén
g cvyxpovng Propmyavieg TIIE oty EXAGSa dnag meprypdostar katotépm.

4.1 Evnuépwan mepi g mpootasiag tov Sikalopdtoy aveopatis wokmoiog. H
Microsoft 8o napdoyel svhoym cuvdpopn oty Kupépvnon ot k6fe mpoonéeia svnuépmong Ton
KOWOoU Tov umopei vo. Jlevepynoel TPOKEWREVOD VO EVIIUEPDOEL TOVG TOAITES Kol TIC EMYELPTICELS
avepoptkd pe v vopobfeoia mepl mpoctucing  Sikmopdtev IvevpaTikhg WwoxToing Kat Tig
ocVVERELES TS Tapafiaong avtdhv.

42 Epappoy] Awdwaoiag Awysipiong Aonoukod (Software Asset Management -
“SAM”). H Microsoft 6a ouvdpaper tyv KuBépvnon otov oyeduaopd oamotereopankic
dwdikaciag Swxeipiong Aoyiopikod, TPoKEEVOD vo. Sispkohdvel Ty kakdtepn Srayeipion tov
Aoyioukot wov ypnoiponoei n KoBépynon, kabotdviag Svvatih v anodotikdtepn opydveon
TOV GUGTNUATOV TG KOl OTOOKORAMYTAG O ONUavTIky e£owovOunon okovopikdy mopov. H



dwdikaoie Ba opyavdosl ™y mapukokotOneT adewdv xpriong TpoKeévoy Vo sEacpUAoTEL OTL
Apnoonowitol kel ypedveror Povo To MO amOTEASCHOTIKG Ko amapaitiro Aoyopkd. H
KvBépvnon o anotedéost mpdromo omy Swoyeipion honopixod oy EMade e drovg ToDG
eyxdprovg gopeic, H ovvdpopn mg Microsoft fa £xer ™) popen) petagopdc TEXVOYVOCIOG Kol
eknaidevong exnadevtdy, Yo o aveEdpnta Tpite puéen IOV TPOKEITHL VO xpnoyomonBodv yio
T avantuén mg duaducacicg SAM eviog tov Snuociov opyaviepdv.

43 Xpnon Ilponyodpevng Epmeipiag. H Kopépvnon Ba ovvepyaotsi v k&8s pia ond g
apwroPovries v mopaypbpav 4.1 xor 4.2 pe my Microsoft. H Microsoft 6a cuvdpéue mv
Kofépynon oe xéfe pie and avtéc g npotoPovlisg napéyoviag 1o TAsovékTua ™G eumepiog
MOV £)EL OMOKOUIGEL ARG THY CLVOPORT] TOV EXEL TOPROYEL G TUPOPOIEG KAUTEVIES EVIHEPOIOTG
TOV EVPEMG KOWOD of Bépata vevpatikic Wiokmolug oe GAdes ybpeg.

44 Opdda Epyoaoiag. H KoBépvnon ke n Microsoft Hellas 8a ovstiicouv e Opdda
Epyosiog, 1 omoia Oa cvviovilel g dphosig mov wpoPrémoviar oty mapovca Toufacn, Oo
npoteivel oxEdio dphang oxenixd pe nig TIE, 6o emonteder my extéheon g mupodoog TopPaone
and T Mépn xar avé Toxtd ypovikd Swictipata 8o o svuepdvet yio Tig SpacmpléTTéc The Ko
Ba popaleton TG xatoAAnAotepes pebddoug Yot MV OMONEPATOGT EPYOV GYETIKAV [E TV
Texvohoyia g IMAnpogopikhc.

4.5 Hpopnbew Adeibv Xpfiong Aoyiopcod tng Microsoft. Ta pépn cvpgpovodv ot
apEcOG LETE ™Y VROYPoPN TG mapovoag Zoubaong, ) MIOL kai 1 KoBépvnon 8o tpoPolv otig
amapaites evépyeies Yo v wpopnbeln amd v Anpdour Awiknen adedv ypiong Tmv
npoidviav Aoyiopikod Microsoft. H MIOL ko 1 KvBépynon emadéov copoevody ta axérovda:

(@) Ewg g 31 Maptiov 2006, n MIOL 8a ouviyel, pe toug appodiovg popeic
e Anpoolag Awixnong, pia 1 neplocotepeg Kopieg Zoppaocei Iupaydprong Adsihv Xphomng
g Microsoft, o1 onoleq omotedovvim and  Aeyopevn Kopuae Epmopucy TouPoon (Master
Business Agreement), n onoia 8é1e1 TOUG YEViKOUG OpovG kat ApoDmodicel;, ku v TopPacy
Enterprise, n onoia emrpéner ) yprion tov [poidvrev Microsoft ané ) Anudoie Atoiknen. 1o
mhsovektpate ™G ZdpPaong Enterprise mepiapfaverar 1o Sikaiopo avapabuong oy
Tehevtaio. Ekboon, Tov Tpoidviny Microsoft zov éxouv mapayyeibel Suvape TIpdtne Eyypagprs,
Kotd v dbpkeln oo g TeAsvtaing, kabhg kar To Swaiwua xat' oikov ypfiong Tev
npoidvrey Microsoft ta omoio. minpotv Tig npodrobicer; évialng oo Hpdypoupa Kat' oikov
Xpfiong (Home Use), ota mhaicwe tov Qeeinpdrtov Eooedhions Avafaduione Aoniopikod
(Software Assurance) yie motomompuévong dnposiovg vroAkiiove, Tev onolev o1 nhexTpovikoi
VROAOYIGTEG KOADWTOVTOL Y To mpoidvio avtd omdé v Ilpdén Eyypoonc oty Zoppaocn
Enterprise.

B) Ov TipaEerg Eyypagnc mov éxovv vmoypagsi Svvaper Emysipnowxig
Zopfacng (Enterprise Agreement) Ba woybovv yw ypovikq mepiodo tpdv (3) etdv koi Ha
KEADATODV TOV GUVOAKS apifid TOV MAEKTPOVIKGY DROAOYIGTOV Tov ypnoiponotel | Anpdown
Awiknon pe mpoidvia Microsoft, dmwg kabopilerar and v Opade Epyasicc mov cvviotdron
katd o opidueva oty Ilapéypapo 4.4, Avelapmrto omd ta avotépen, n Kupépvwnon Oa
gyypayer, vd my npodndfeon mpnong tov kelpevov Sutdéeov g vopobesiag e EAMGSag
ko g Evpomaikig ‘Eveong kal tov Suudikecidv tov oxenkdv pe 11 dnpuécieg apoutifsiec,
TovAdtotov dexamévie yddeg (15.000) katddiniovg niektpovikois vrokoyiotés, Swc Tig 30
Iovviov 2006, ko emaiéov Sexanévie yhddeg (15.000) katdAiniovs nhextpovikods vIoAOYIOTEG
ewg g 31 Aexepfpiov 2006. Zapdvio yphddeg (40.000) axdun xarddinior nisktpovikoi
vrohoyiotég Ba eviayBolv €mg Tig 31 AskepPpiov 2008, vad v mpotmdbeon THpnoNg Twev
keipevov Swtdéeav g vopobeoiag g EAkddac xm g Evpomaixic Evoong xuar tov



Sudikacuby TV SYETIKGOY pE T, SRécie TpopfiBeis, chhd Kol o8 CUVAPTNGT UE TIG HEAAOVTIKEG
GVAYKEG TOV Snuobclov topfa. Avokdymg Tev TocOTATOV Tov B gyypugovv, 1 MIOL 6o
TPOCOEPEL TPOVOULIKES TIUES KAt OPOUC,.

H zeduc) tym, to. otoysia tipordynong xor o1 86ae1; ATOTANPOPIG 10 TG ddeieg
0vTéG Bu coppvnBoY Suviusl Lexwplothv oLUEOVIAY peTaED sCovolodoTuévav cuvepyathv
mg Microsoft ko1 mg Anpdowag Awiknong, o omoiec Oa BPOKOYOUV amd Tig Sedikacies Tov
dnudéciav Tpopnsiudy., '

) H Anuéown Awiion 6o mpéner va ahnpot Tig npobmodioeic TPOKELUEVOD
va evioydel oty Tporoyw Molimiky) Anposiov Gopéev, dnme neptyphoeron oo apdpmpa
¢ rupovoag ZopPacng. .

5. Aamaveg Kabe va and o Mépn 8a avardfer Tig Sikég tov damdvec, téAn xa ££oda o oygon

Ke TNV epuppoy g mapodoag Zopfaorg, sktog e4v kot pOGOV To PEpN CURPOVAGOLY OV
EQUPLLOYN EVOC PIXAVISHOD Yia. TO KATAUEPIONS ToV Suravhbv, Tehdy kol eEGSoV.

6. Awpkewr H mapovoa Zopfacy, covimtstol yio ¥povich dapkewr 1e60Gpwv (4) et@v mov
apyiter ané v nuspopnvie vroypaphs mg TopPacng omd v Kopépvnon  ("Huepopnvia
Evapéng loydoc™).

7. Emxowavia

7.1 Zbvéeouor Emkoweviag. Ta Mépn pe 1o mapdv opifouy ta mapaxite npésone WG
ouvdEopong emkowveviag pe to. vrchowma Mépn ota mhadoio Tg Tapotong LopPaonc:

Kofiépvnon Microsoft
Ewtkédg Ipapparéas yia my Kowaovia g AwvBuvehg Enterprise & Partner & Group
ITinpogopicg Microsoft Hellas
Yrovpysio Owovopiag & Owovopikgy Knewiag 221
Nikng 5-7 Mupovor 15124
Aéfvo, 10180 '
Ynoyn: Bacikewog Aonpaxoénovioc Yréyn: Zap Zaxap
Dog.: 210 3332850 ®ok.: 211 1206003
Email.: vassim@mnec.gr Email: samzak@microsoft.com

72 Apuodidtgtes tov  ouvsESpmv gmrowaviag. O xabopopévor chvdespor
emkowamviag dev éxoov  Sikanodoela vo mpoBaivovy o § ve amodéyovian dnhboeg
dECUELTIKOD YapakTApe. Y 10 kGOs Mépoc. O1  kaBopiopévor OUVIECUOL enixovmviae sivat
appddior vo SwaPifdlovv dueco xabe Siiwon otov kotédInio amodékm, my., oTn Microsoft
Corporation, Microsoft Hellas, MIOL. K&6e Mépog Sikawodtal va, aviiketaaTicet Tov obvieo)o
emwowvoviog Tov £yl opiogl ue GARe apuddia TPOCHNE, KATOMY EYYPAPNG YVOCTOROMGIC TPOC
T Grho Mépr).

7.3 Kowornomoew,  Kowomouoeg kar GAhov &idovg emxowovia pstald tov
ovvdsopmv emxoveviog 6o yivovion eyypleog pe miektpovikd tayvdpopsio (e-mail), ook,
EMOTOM] CUOTNUEVY KOk OO TUXLRETAQOPED, 1) pe GAAA &yypago Iéoa mov Ve, egaopaiilovy
afomom Eyypugn oméden. v avaxowdoeg e Bswpsitar 6T gxovv mopadobel v
nuepopnvie mov epgaviCetor oy Taxvdpouk oepoyida emotpogiic | oty arddeilEn Tov
TAYVHETAPOPEY, TOV pag 1} oty emBePaimon mapoiafc Tov nhexTpovixol Tayxvdpopeiov.
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8. Audgopa

8.1 ‘Evapin loyboc H mapovoa Zopfacn Bo ioyder apod vroypogei omd TOVg
gGovowdotuévong eknpoodmove g MIOL, e Microsoft, tnc Microsoft Hellas ko me
KvBépvnong xat perd mv smucdpwon g ond my Koépvnon epdcov smPdiieron and TOUG
vopoug e EAAadac. -

8.2 Extéleon kat ypovodidypappa. Ot Seoueboelg mov avatapfaver kaBe Mépog oty
nopovco. TopPacn eloprodviar amoxreioTikd omd v extéheon omd 1o @hho Mépoc twv
Seopedoedv tov. H KuPépymon yvaotonoet kar ovppavel 6m n Microsoft o, ekmhnphoer tv
TAEOYNPio Tov Seopsdosdv e, cdppave pe g mapodoe ZOpPoon pice Tev BuyaTpikdY -
eronpldv g (v MIOL xau v Microsoft Hellas) 1/ka1 tav tomxd@v cuvepyatdv g Microsoft. |
Ta Mépn e apyicovv va extsholbv Tig VIOYPEDOEG TOVG SULGOVE, e TV TUpovaa Zoppaocn
aptong pdhig n Zopufacn 1ebel o 1070,

8.3 Ikbooo. H mapovoo Zopfaocn Oo vroypapet o &1 (6) avritoma 1o xudéva oty
Ayyduc xar vy EMinvikn yAdooo. TIpbBeon sivar o1 exdoosig xar tov §bo yrwoodv va
TEPLEYOLY TOVG id10vg Gpovg xar npobmodéceis. H Microsoft avayvepiler 611 n EXpvucd éxSoon
7OV MG WOpEYETON avtovekAd pe akpifsio Tig dwrdEeg Tig ayyhkig éxdoone. NMa Adyoug
eppnveiag g mopovong LopPaong, n EAknviky éxdoon vrepioydet.

8.4 Mn Aroxhewonikétie. H ovvepyasio tov Mepdv obupmve pe v mopodod
2opBaon Ba civar un amoxkeotc). Kabe Mépog vvarat v coviyer mopdpown sopBac e tpita
pépn. To Mépn avoyvopifovy ém n KoBépynon éxer kol 8o Swetnphost, tyy mifipn Swpioikh
gvyépela vo Tpokmpv€er Suymviopots yia poidvia Aoyiopikod vi/kon vanpesisg and tpoundevtéc
aAhovg extég and v Microsoft,

8.5 Tpomomoumoelg. ‘Omoweg tpomomomicelg 1 arloyée g aopovong ZouPacng
amoLtody £yypago Tome. Avtd 10ydEL ETONG YUt TIG TPOMOROWCELS 1 aAAayée Yot VT THY idw
v wpolindfeon Eyypagov thnov.

86 Axvpétnree.  EBdv w1 zmepiocdtepeg dwrdleg g mapodong TopBaong
axvpeboby 1) meyouv vo 1oybovy suvolikd 1) ev péper, o1 evaropsivaces Sutdserg g Zoubaong
Bo napapcivovv @g £xovv oy mupovoa. O dkvpeg 7| avioyupes dwetalel; Bo avnikatasTadody
ond £ykupeg kon wyppés dwtdeg ov onoieg Ba eivor mo xovid ong apykés npobécelg Tav
Mephv.

8.7 Egpappootéo Sikaw. Aixmodooie. H mopovca Toufoon Siémetor ond to dikawo
¢ EAMSag exTog amd Toug Kuvoves duwtikod diebvotdg Sikaiov avrfic. E€mpsitar 1 epappoy
g Zopfaong v Hvepévev E6vev yo tig Zoppaceg Awbvoie Mwifoeng Epnopsopdrov.
Anorxierorikd appédio yie my safloon kabe Sapops mov rpoKHnTEL 06 MV HOPoHoE TopPacT
Ba givan 1o Awcaotipla g EAAGSac,.

8.8 Avorépa Bia. Onowdimote xaBvotépnon 1 advvapia extéleong 8¢ Ba Besmpsivar
mopoafiaon 6tav avmi n xebvotéprion f advvapia ogpeiletal oe mtieg extds Tov evAdYOL EAEYYXOD
KoL opic apérewn Tov Mépoug mov Spetke TV mapoyh, cvpmepiAapPoavopivev evislkTkaOg,
TVPKAYLDY, TANUPOPOV, ATOYMHETOV, EKPREE®Y, KOKOVYLDY, BEopnvidy, SRTopIkod arokheiopob,
M dAhov kophoswv tov empPéiiovial and tov O.H.E. § nig H.ILA. ("Avatépa Bie"). To Mépoc
mov emikoAeiton Avetépo Bia 6o mpoewomofioer 10 Ghho Mépoc, syypapag evidg déka (10)
NUepdV amd v cuviiheon tov yeyovotog Avetépag Biog, mpoodwopiloviag m obon ko my



11

wpoPhendpevn Sbprew mg xubvatépnone. Ta Mépn ba karoPdrovy xids dovath mpooraber: v
ano@elyoLy fi va eAayotorotoly Tig EMRThOos TIis KedvoTépriong 1 TS un-exsAcaong.

’ 8.9 Eppnveie.  Onmowdimote oohpel omv mapodoa Zdufacn Oa EPURVEDETOL
ODUPOVE UE TIG TEVIKEG apyEs Tov Sikaiov ave§ipmra a6 To Mépog mov cuvétate tr ZopBaon 7
onowdnmoTe Siftoli me. .

810 IIMjpng ZouPacn. H mopodoo ZodpPoom, pell pe Ohec Tic ZovedlaxTikég
Zopfdaoelg xa1 1g CVUPAVIES ROV P1Te avapEPOVINL GE GVTES, KOL OL 0ROIEC evoOuaThvoval o
avt S ™G nopolcng avapopds, anotehody my wAipn cuppevia ko1 Lipfacn petald Tov
Mepdv, avapopikd pe to aviikeipevo ng zepovoag, xar vmepoydel fvavii Shav Tev
RPONYOOPEVDYV  SI0TPUYUATEDOEGY, ouvPdocav, ovupaviov xa Snidoesnv, mpogopikdy T
Ypantdyv, site apaypatororiiinkay ete o and o Mépy.

Oheg 01 Zuvordoxticég ZopPaoe ko oheg or Eexmpiotés Zopfdoe mov avagépoviol oThv
Zihppaom Lrpamyuais Zuvepyaciog Smovion anoidEoTiKd o TOLg GPOVG TOVE Kl KUvEVAS

Opog avwg g LouPaocng Zrparywig Zuvepyaciog de 6a wpérel va eppnvevBel sic tpdrov hote
Vo, urEPLoyEL 1 vo avaikaBiotd Toug poug ko i Tpolnobicsg Tav Zvvediaxtikdv 1) AoV

Esxapwotdv ovuBaocov.

Ze Iliotwon Tev Avetépo, 1a Mépn sobvoayav v nopodoe ZouPaon Sw tov
sEovadomuévev exnpoohany Tovg ketd v Huepounvie Evapéng Ioydoc.

Kvpépvnon mg EAadag Microsoft Corporation

Yroypaei Ynoypae

Ovopatendvopo Ovoparendvopo

k. I'edpyiog Ahoyookobeng k. William H. Gates

Buome ISt

Yrovpyoéc Owovopting & Owovopikdv IIpéedpog xou Chief Software Architect trg

EXnvuah Anuoxpatia Microsoft Corporation

Hpepopnvia Yroypoorg Hpepounvie Yroypagiig

1 ®ePpovapiov 2006 1 ®ePpovapiov 2006

Microsoft Hellas Microsoft Ireland Operation Limited

Yroypagn Yroypaen

Ovopatendvono Ovopaterdavopo

K. Xpiietrog Todyxog  Dermot Igoe

Iwdmro ISt

ArevBivav Zopfoviog Aweubovg Microsoft Ireland Operation
) i Limited

Hpepopnvio Yroypapnic Hyuepopnvia Yroypoueig

1 ®efpovapiov 2006
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(l']lgcrtaﬁéar;]pa: Ipotinodésels Eviaing otnv Tiporoywaxt mohitiky Anpooiov Popéwv g Microsoft

Mo toug orkomotg éviabng omv nuoAonakt] oAtk dnpocinv popéav tng Microsoft o dpog
"Anudowg Gopéac” mepihapfdver kébe pn kepdooxonid popéa wov epntrar oe pa amd TIc Mo
KéTo xaryyopieg popémv:

Kamyopieg

A. Yrepefvucol :

Vot 01 popeic xon opyaviopot, ot onoiot Exovv Sukpird pudcTIKS 1 VOpoBETIKG POLO VIEPEVE
edvicdv 1oBepviioeny.

B. Eévikol/ Opoomovdiaxot

VAo o koBepvnukol gopelg kot opyaviopuoi t@v onoiwv n dioliajon aoksitol oe
opooToviiaKd/s8vis enimedo kot ot omolol aokevv Inpboia ekovoia ot eBvikd, molTeako 1
xpaTikd eninedo. Zmy koTnyople avt svidoaoviol kowvofovieuTikg xan SucuoTikd shpata pe
vopofetikég kat Sicatodomicés appodidiees.

I. eprpeperoxol/ TloArewoxoi

Mia sviibpueon kufepvir Babpida, n oroia dev xadimrer 0M6KANPT TV KPRTICT SAKPATELW,
evrovTow Swdéte noAhamhé apuodidTries Tomkg SuexuBépvnong eveog g mEPLONS
appodidanrig e, Tmyv xarqyopia ovt evidocovar Srot ot kufepvrrikot @opeis kat opyuviopol
mov Srwodvrol gt eninedo moMTewKd/REPIPEPELKG KAl yopaxtnpilovior o epoipeass,
Awypepiopata, [Todreles, Extdosy, Kounreies, Emapyiec.-

A Tomwxot

Ta. yapnAdTepo eninedo exhéiymg Suxvfépvnang kul suvegois Sobmaong. Edd evidagovem
Ghot ov kpatikoi popeig kar urpecieg Tov onolov 1 dolkmon aokeizar 68 sminsdo ROALNG,
Kopondhewg 1| kowdtrag, dnmg ent mopadetyuatt, popels opybvaotg YooYk
SpacTploThray, suAkoyi aroppipdtav, Tpbdofecng, kabhe kat popsis mov Tapéyovy
umnpEsies ot Tomké exinedo f kaTdmy vopoleTuig efovarddmang.

E.

K&8e opyaviopdc mov vrdyerar ancubeing kar sAéyyeton tehds and Sie0vag AVAYVOPLTUEVE
gopéo. Goxmong Ebvixiig Anudowsg Efovolag. (Zow mphln avtd onuaive, v Ohe To
Snpioxpatikd KobeoTdOTO, VROYOYH STV Swkaodooie exheypusvor Cpapparée 1 Ywovpyod
MoAreing).

Te nepitoon mov évog popéag eival pev KepSookorikés ahhd xurd Ta Aowmd, evidooston Ge pid
omd T 7o TEVE KoTyopiss, 8o woybouv ko T e€Ng emuthéov kprriipus:

1. Eiven 10 xparog o povadixig Suanodyog Tav e6ddav mov rpoximTOUY; (f) ITRG GVTA
AVHKOLY KO GE HETAYOVS TOU 1umTucod Topia,)

2. Mimec 0 v xplon Qoptug oROAAGGGETAL RO TNV VEOYPENOT KataPorfic @opov
EICOSTHOTOC VORIKOV TPOCHIN®V; .

3.  Mreg o vrd kpion @opéng ypnuatodotsttal and To KphTOg OF nocootd Gvo tov 50%
(3. pimmg avidel Awdtepo amd to 50% g xpnpatodomotic Tov and EUMOpPIKI
SpacmpudnTia;) - | -

4. T opifer 1o karaotamkd 1| AN CVOTUTIKY APaEn Tov vrd kpion Qopéa avauQopxa U
1OV GKOTO TOV, 10 KaecTdhS A trv oo Tov popéa ovTol;
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Edv 1 andvinon ot dheg Tig Aphteg 3 epwrtiioeis mo téve sivar "var" T0te 0 popdug SikatodTar va
gvtayfel otnv Tiporoyiexn rohtikh dnuociov popény tng Microsoft.,

Eivan onuavniké va onpsiwbel 6n mapd 1o avatépo, edv i Kopépvnon plog yopag Osorioet
OpIoUO 1| katdhoyo Qopémv mov opiler T amotehel Anudoro Popéa dikaobpevo g oyetkhc
TIHOAOYLOKYG TOMTIKTG TOTE ALTHG O OPLoPE 1 0 KaTdhoTOS Bt VIEPITYHEL TOV UVOTEP® OPLEUOD.

s

Ta avotépm kpurmpe propet va TpomomomBovv.»

«STRATEGIC PARTNERSHIP AGREEMENT
. THIS STRATEGIC PARTNERSHIP AGREEMENT relating to cooperation in the field of
information technology (the “Agreement”) is made and entered into as of this first day of February
2006 by and between:

1. Microsoft Corporation, One Microsoft Way, Redmond, WA 98052, USA, represented by
Mr. William H. Gates, Chairman and Chief Software Architect Microsoft Corporation
(“Microsoft™);

2. Microsoft Ireland Operations Limited, Atrium Building Block B, Carmenhall Road,
Sandyford Industrial Estate, Dublin 18, Ireland, represented by Mr. Dermot Igoe, Director,
Microsoft Ireland Operations Limited (“MIOL"),

3. Microsoft Hellas, 221 Kifissias Ave, Maroussi, 15124, Greece, represented by Mr.
Christos Tsangos, Managing Director, (“Microsoft Hellas™), all three acting severally, and

4. The Hellenic Republic, represented by Mr. Georgios Alogoskoufis, Minister of Economy
& Finance, (the “Government”),

(Microsoft, MIOL, Microsoft Hellas, and the Government collectively referred to as the
“Parties™).

REcITALS

WHEREAS, the Hellenic Republic is committed to the use of state-of-the-art validly licensed
software at all levels of the public administration and education, and to enhance the security and
transparency of use of the information and communications technologies (“ICT”) systems in the
Public Administration;

WHEREAS, the Government is committed to stimulate local ICT industry, promote the
development of ICT knowledge and skills among the population of Greece;

WHEREAS, the Government is committed to the enforcement of intellectual property rights in
compliance with the EU standards and WTO guidelines, as well as to the full and effective
enforcement of laws of Greece;

&

WHEREAS, in order to support the efforts of national governments, Microsoft has developed

a number of far-reaching programs promoting ICT among public and educational organizations, as
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well as among the business community and wishes to further implement these programs in
Greece, thereby assist the country’s population in overcoming the digital divide;

WHEREAS, the Government has, and will maintain, full discretion to procure software
products and/or services from vendors other than MIOL; and

WHEREAS, with this Agreement, the Parties wish to enter into a co-operative effort which
shall include but not be limited to (i) improvement of the use of ICT in the Public Administration
and business sectors in Greece, and (ii) promotion of e-Government services in the country.

NOW, THEREFORE, the Parties agree as follows:
~
1. DEFINITIONS. The capitalized terms used in this Agreement and not otherwise defined herein
shall have the meaning ascribed to them as follows:

1.1  “Certified Partners” shall mean independent companies, enrolled in the Microsoft
Certified Partner Program, designed for Certified Partners to offer their customers leading-
edge ICT technology through consulting, deployment, remote and on-site maintenance,
helpdesk support, packaged software application, hosting services and training.

1.2  “Public Administration” shall mean the Government and all other governmental
institutions and organizations in Greece.

1.3 “Transactional Agreement” shall mean Enterprise Agreement, Microsoft Services
Agreement and all the other agreements entered into by some or all of the Parties pursuant
to this Agreement.

1.4 “Microsoft Enterprise Agreement” shall mean a software volume licensing program
designed for customers with 250 or more desktops. An Enterprise Agreement customer is
able to license Microsoft software to standardize all qualified Desktops in the enterprise on
its choice of the Microsoft enterprise products (Microsoft® Office Professional, Microsoft
Windows® Professional Desktop Operating System upgrade, and Core Client Access
License) at favorable prices based on a three-year agreement term.

1.5 “Microsoft Services Agreement™ shall mean Microsoft Standard Service Agreements
pursuant to which MIOL and Microsoft Hellas will deliver services to the Public
Administration.

2. SUBIECT OF ‘fHE AGREEMENT

2.1 General Contractual Framework. This Agreement sets forth the terms and
conditions for:

a) Co-operation between the Parties with respect to the use of Microsoft technologies in
all Public Administration;

b) Partnering and exchanging information and sharing best practices on national ICT
projects for the Public Administration;

¢} Microsoft support of the Government’s ICT-related initiatives and programs; and
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d) Microsoft contribution to the development of the local ICT private sector.

22 Licensing of Microsoft Software. The parties agree that immediately after signing
this Agreement, MIOL and the Government will proceed with the licensing of Microsoft software
products by the Public Administration as set forth in Section 4.5.

3. INITIATIVES AND OBLIGATIONS OF MICROSOFT, MICROSOFT HELLAS AND MIOL

Subject to this Agreement and the Transactional Agreements, MIOL shall make available to the
Government (i) Microsoft support campaigns and initiatives designed to stimulate the further
development of research and education leading to a modern ICT industry in Greece, and (i)
Microsoft services.

Details and scope of the Microsoft obligations under this Agreement are described below:
3.1  Microsoft Support of the Public Administration.
3.1.1 Research and Education

3.1.1.1 Establishing an Innovation Centre in Greece. To stimulate research
and innovation in Greece, Microsoft Hellas shall establish in Greece an Innovation Centre.
Through the Center’s facilities, Microsoft Hellas will work with the academic community, local
software companies, entrepreneurs and startups in order to allow them to test, pilot and embed the
latest technologies in their products and solutions, enabling them to compete in the global
economy by developing Greek-made solutions. The Innovation Center is to focus on three 3)
areas: Skills Development (through business and developer training), Partnership Acceleration
(through partnerships forums & clusters), and Enabling Innovation (through hands on labs), while
it can be also used to allow the Government to test and pilot advanced solutions to offer the latest
e-government services to their citizens. In addition, the Center will act as an incubator of business
ideas by acting as a liaison between the research and the business communities. The terms and
conditions of the Government’s cooperation with the Microsoft Centers of Innovation will be
determined in a separate agreement.

3.1.1.2 Digital Curriculum Training. Microsoft through its appropriate
affiliates will assist the Government in providing training opportunities to the broad public on a
digital curriculum agreed with the Government and through a designated government website
decided by the Government. The details, terms and conditions will be determined in a separate
agreement, -

3.1.1.3 Microsoft External Research. Microsoft shall support the
patticipation of a doctoral student within the framework of the Microsoft External Research, a
program that engages academic communities, researchers and students in the development of
Microsoft technologies, and providing resources so they can keep abreast of new solutions. The
terms and conditions of the Government’s participation in the Microsoft External Research
program will be determined in a separate agreement.

3.1.1.4 MSDN Academic Alliance. Microsoft shall offer the Government
participation in the MSDN Academic Alliance, an annual membership program for higher
education technical departments in the areas of computer science, engineering, and information
systems. The terms and conditions of the Government’s participation in the MSDN Academic
Alliance will be determined in a separate agreement. '
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3.1.1.5 University Engagement. Microsoft will provide material for
university libraries, electronic curricula, training for university lab administrators and research
grants for top doctoral students. The terms and conditions of Microsoft’s university engagement
will be determined in a separate agreement. '

3.1.1.6 Partners in Learning Program. MIOL and Microsoft Hellas will
deliver on the Government participation in the Partners in Learning Program, under which
Microsoft provides governments and education leaders with the local resources to deliver
information and communication technology (ICT) skills training and curriculum leadership to
primary and secondary school teachers, school leaders, and students within their countries. The
terms and conditions of the Government’s participation in the Partners in Learning Grants
Program are determined in the Memorandum of Understanding signed between Microsoft Hellas
and the Greek Ministry of Education in May 2005.

3.1.1.7 Microsoft Unlimited Potential Program. Microsoft shall deploy in
Greece the Microsoft Unlimited Potential Program, a global initiative focused on providing
technology skills for underserved young people and adults through community-based technology
and learning centers. Under this program, Microsoft through its appropriate affiliate will set up
Community Technology Learning Centers by offering both the technical infrastructure as well as
the costs of instructors who will deliver training sessions to the community (young unemployed,
senior citizens, people with disabilities, etc.). Within the duration of this Agreement, a minimum
of, ten (10) such Centers will open throughout Greece.

3.1.2 e-Government

3.1.2.1 e-Government pilot projects. Microsoft Hellas will support the
Government in the development of e-Government services within the framework of two (2) pilot
projects. To execute on these projects, MIOL will, together with Microsoft Certified Partners,
provide expert assistance to the Government by making available to the Government certain
number of man-days of Microsoft consultants and man-days of consultants from Microsoft
certified companies. The number of man-days and the specific projects will be determined in a
separate agreement,

3.1.2.2 e-Government Starter Kit, Microsoft shall offer for free to local
governments and municipalities in Greece through local partners the e-Government Starter Kit and
related training, The e-Government Starter Kit is a solution accelerator that enables local and
regional government customers to rapidly adopt and extend an e-government solution in an easy
and economical way through setting up a local portal. The e-Government Starger Kit was
developed specially for public administration on the national and local level. It is"based on an
integrative approach and is thus the platform solution for all public organizations that want to
implement electronic interdepartmental services. Existing specialized applications can be Web-
enabled and their services can be incorporated on the Internet or an Intranet. The terms and
conditions of the Government’s participation in the e-Government Starter Kit will be determined
In a separate agreement.

3.1.2.3 Software Development and Knowledge Transfer. MIOL shall
provide a total of fifty (50) products: ‘Visual Studio 2005 Professional with MSDN Premium
subscription” consisting of development tools and documentation for all Microsoft products to the
Public Administration for their further distribution by the Government to up to fifty (50) top
software developers working in the Public Administration. MIOL will provide these products
pursuant to a separate Donation Agreement for the term of this Agreement.
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3.1.3 Services

3.1.3.1 Deployment Services. In order to maximize the benefit of the
Microsoft product licenses covered by the Transactional Agreement with MIOL, Microsoft Hellas
will provide free of charge, subject to the terms of the Microsoft Services Agreements, the
prototype design for their optimal deployment.

3.1.3.2 Microsoft Software Training. Microsoft Hellas shall, through its
affiliates and free of charge, provide training in the latest Microsoft software products to technical
personnel designated by the Government. Microsoft Hellas shall fulfill its obligation under this
Section by donating to the Government for the term of this Agreement a number of man training
days. The trainings shall be delivered by Microsoft Certified Partners for Learning Solutions
(CPLS). The number of days will be determined in a separate agreement.

3.1.3.3 Government Security Program. At its reasonable discretion,
Microsoft shall extend the Government enrollment into the Microsoft Government Security
Program (“GSP”), to further government departments and/or agencies in addition to the Ministry
of Interior that currently participates in this program. Such participation will provide to the
Government a read-only access to the source code of certain Microsoft products for a term of this
Agreement, in order to assist the Government with the evaluation of the security of Microsoft
products, as well as reading and referencing it without the ability to make modifications. The
terms and conditions of extending the Government’s participation in the GSP will be determined
in a separate agreement.

3.1.4 Additional Programs. Depending upon the environment for ICT development
in Greece, Microsoft may consider additional programs.

3.2 Microsoft support for the Private Sector.

3.2.1 Capacity building. MIOL and Microsoft Hellas will provide business
development support and capacity building to enable its Certified Partners to achieve a level of
quality commensurate with industry standards, under the conditions to be agreed upon with each
Certified Partner. In addition, Microsoft will provide professional development opportunities to
the Independent Software Vendors and Partners communities in Greece through trainings,
publications and other related activities focused on the development of public sector solutions.

3.2.2 Industry support for SMEs.  Microsoft Hellas will create and operate the
European Union Grants Advisor (EUGA), an Internet portal dedicated for small and medium
enterprises in Greece and designed to (a) increase their awareness and understanding of the EU
funding opportunities, and (b) provide guidance to the application process.

4, INITIATIVES OF THE GOVERNMENT, The Government shall help to stimulate the development of a
modem ICT industry in Greece as described below.,

4.1 Intellectual property rights awareness. Microsoft shall reasonably assist the
Government in any public awareness efforts it might undertake to inform citizens and businesses
of the laws on intellectual property rights and the impact of infringement of intellectual property

rights.

4.2 Implementation of a Software Asset Management (“SAM™) Process. Microsoft will
assist the Government in designing an effective software asset management process in ordex to
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facilitate the better management of the software used by the Government, enabling the
streamlining of its systems with a view to achieve substantial savings. The process will optimize
license tracking in order to ensure that the most efficient and necessary software is being used and
paid for. The Government will serve as a model for local bodies in Greece in the management of
software assets. Microsoft’s assistance will have the form of know-how transfer and train the
trainers courses for 3™ party vendors that are going to be used in order to deploy SAM within
government organizations

4.3 Use of Past Experience. The Government will co-operate on each of these initiatives
under Section 4.1 and 4.2 with Microsoft. Microsoft shall assist the Government in each of these
initiatives by providing the benefit of its experience in assisting in similar intellectual property
awareness campaigns in other countries.

4.4 Working Group. The Government and Microsoft Hellas shall set up a joint Working
Group that will coordinate the activities foreseen under this Agreement, propose ICT-related
policy initiatives, monitor performance of this Agreement by the Parties and periodically inform
them about its activities and share best practices on national IT projects.

4.5. Licensing of Microsoft Software. MIOL and the Government agree that immediately
after signing this Agreement, MIOL and the Government will proceed with the licensing of
Microsoft software products by the Public Administration. MIOL and the Government further
agree as follows:

(@ By the 31* of March 2006, MIOL will enter, with appropriate entities
within the Public Administration, into Microsoft Master Licensing Agreement(s). Microsoft
Master Licensing Agreements consist of the so-called Master Business Agreement, which sets out
the general terms and conditions, and an Enterprise Agreement to provide for use of Microsoft
Products by the Public Administration. Benefits of the Enterprise Agreement include upgrades to
the latest versions of the Microsoft products ordered in an Enrollment during the term of such
Enroilment, as well as home use entitlement for the Microsoft products qualifying for the Home-
Use Program under the Software Assurance Benefits for authenticated public servants whose
desktops are covered for those products by the Enterprise Enrollment.

(b)  The Enrollments signed under an Enterprise Agreement will be valid for a
period of three (3) years and will cover the total number of desktops in operation by the Public
Administration using Microsoft products, as identified by the Working Group established pursuant
to Section 4.4, Notwithstanding the foregoing, the Government agrees that under the Enterprise
Agreement(s) it will enroll, subject to the existing national and European Union legislation and
procedures on public procurement, at minimum, fifteen thousand (15,000) qualified desktops by
the 30th of June 2006, and an additional fifteen thousand (15,000) qgualified desktops by the 31st
of December 2006. An additional forty thousand (40,000) qualified desktops will be enrolled,
subject to the existing national and European Union legislation and procedures on public
procurement and in line with future government requirements by the 31st of December 2008.
Based on the volumes enrolled, MIOL will offer beneficial pricing terms and conditions.

The final price, invoicing details and payment installments for these licenses will
be agreed in separate agreements between Microsoft authorized partners and the Public
Administration, which will be an outcome of procedures on public procurement.

(c) Public Administration shall meet the criteria to be eligible for Microsoft
Public Sector Pricing described in the Agreement’s Annex.
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5. Costs Each Party will bear its own costs, fees and expenses Iin connection with the
implementation of this Agreement unless and until the parties agree on a mechanism of splitting
their costs, fees and expenses.

6. TERM This Agreement, is entered into for the duration of four (4) years calculated from the date
of signing this Agreement by the Government (the “Effective Date™).

7. CONTACTS

Contacts. The Parties hereby designate the following persons as their main contact person
for the respective other Party within the framework of this Agreement:

Government Microsoft
Special Secretary for the Information Society Director, Enterprise & Partner Group
Ministry of Economy & Finance Microsoft Hellas
Nikis 5-7 Kifissias 221
Athens 10180 Maroussi 15124
Attention: Vassileios Assimakopoulos Attention: Sam Zakar
Fax no.: +30 210 3332850 Fax no.: +30 211 1206003
Email no.: vassim@mnec.gr Email no.: samzak@microsoft.com

7.1 Powers of designated contacts. The designated contact persons shall not be entitled to
make and receive statements with binding effect upon each Party. The designated contact person’s
responsibility is to promptly forward any statements to the appropriate recipient, e.g. Microsoft
Corporation, Microsoft Hellas, MIOL. Each Party shall be entitled to replace its contact person
through other appropriate persons by written notice to the other Party.

7.2 Notices. Notices and other communication between contact persons shall be affected
in writing by e-mail, facsimile, registered mail express courier or in other written form ensuring
credible evidence in writing. Notices will be deemed delivered on the date shown on the postal
return receipt or on the courier, facsimile or email confirmation of delivery.

8. MISCELLANEQUS

8.1 Entry into force. This Agreement will enter into force upon being duly signed by the
authorized representatives of MIOL, Microsoft, Microsoft Hellas and the Government and after
being ratified by the Government if prescribed by the laws of Greece.

8.2. Performance and timing. The commitments made by each Party in this Agreement are
explicitly dependent upon the performance by the other Party of its commitments. The
Government acknowledges and agrees that Microsoft shall fulfill most of its obligations under this
Agreement through its affiliates (MIOL and Microsoft Greece) and/or Microsoft’s local partners.
The Parties will commence to perform the obligations under this Agreement immediately upon the
Agreement entering into force.

8.3. Language. This Agreement will be signed in six (6) copies each in the English and
Greek languages. Both language versions are intended to contain the same terms and conditions.
Microsoft acknowledges that the Greek version provided to it accurately reflects the provisions set
forth in the English version. For the purpose of the interpretation of this agreement, the Greek
version prevails.



20

8.4. No Exclusivity. The co-operation of the Parties under this Agreement shall be non-
exclusive. Each Party shall remain entitled to enter into similar contractual relations with third
parties. It is acknowledged by the Parties that the Government has, and will maintain, full
discretion to procure software products and/or services from vendors other than Microsoft.

8.5. Amendments. Any amendment or modification of this Agreement requires the written
form. This also applies to any amendment or madification of this written form requirement.

8.6. Severability. Should one or several provisions of this Agreement become invalid or
unenforceable in total or in part, the remaining provisions of this Agreement shall remain
unaffected hereby. The invalid or unenforceahle provision shall be replaced by a valid and
enforceable provision that comes closest to the original intention of the Parties.

8.7 Applicable law, Jurisdiction. This Agreement shall be governed by the law of Greece
except for its conflict of laws rules. The application of the UN Convention on the International
Sale of Goods shall be excluded. The courts of Greece shall have exclusive jurisdiction for any
disputes in connection with this Agreement.

8.8 Force Majeure. Any delay or failure in performance shall not be deemed a breach when
such delay or failure is due to causes beyond the reasonable control and without negligence of the
Party charged with such performance, including, but not limited to, fire, flood, accidents,
explosions, hardships, acts of God, trade embargo or other UN or US sanction (“Force Majeure”).
The Party claiming Force Majeure shall notify the other Party, in writing, within ten (10) days
after the occurrence of the Force Majeure event specifying the nature and anticipated duration of
the delay. The Parties shall use best efforts to avoid or minimize the effects of delay or non-
performance.

3.9. Interpretation. Any ambiguity in this Agreement shall be interpreted equitably
without regard to which Party drafted the Agreement or any provision thereof.

8.10 Entire Agreement. This Agreement, together with all Transactional Agreements and
agreements expressly referenced herein, which are incorporated herein by this reference, shall
constitute the entire understanding and agreement between the Parties concerning the subject
matter hereof and supersedes all prior discussions, agreements, understandings and representations
whether oral or written and whether or not executed by the Parties.

All Transactional Agreements and all separate agreements mentioned in the Strategic Partnership
Agreement shall be governed exclusively by their own terms and nothing in this Strategic
Partnership Agreement stiall be construed or interpreted as superseding or replacing the terms and
condition of the Transactional or other separate agreements.



IN WITNESS WHEREOF, the Parties have caused their authorized representatives to execute this

Agreement as of the Effective Date.

GOVERNMENT OF GREECE

Signature

Printed Name
Mr. Georgios Alogoskoufis

Printed Title
Minister of Economy & Finance
Hellenic Republic

Signature Date
{Effective Date)

MiCROSOFT HELLAS
Signature

Printed Name
Mr. Christos Tsangos

Printed Title
Managing Director

Signature Date

MICROSOFT CORPORATION

Signature

Printed Name
Mr. William H. Gates

Printed Title
Chairman and Chief Software Architect
Microsoft Corporation

Signature Date
February 1, 2006
MICROSOFT IRELAND OPERATION LIMITED

Signature

Printed Name
Mr. Dermot Igoe

Printed Title
Director

Signature Date

Annex: Microsoft Public Sector Eligibility Definition (EMEA)

For the purposes of being eligible for Microsoft public sector pricing, an “Eligible entity” includes

any body not run for profit and that falls into one of the following categories;

Categories
A. Supranational

All organizations/institutions that have a discernable regulatory or legislative role across many

national governments;
B. National/Federal

All governmental organizations/institutions that are managed at the federal/national level, and

have a remit for governing across a nation state or country. This will include parliamentary bodies

and judicial bodies with powers of setting or deciding on the rule of law;

C. Regional/State

An intermediate tier of Government that does not cover an entire country but has multiple areas of

local government within their governing jurisdiction. This includes all governmental
organizations/institutions that are managed at the state/regional level and which are called
variously: Regions, Départements, States, Lander, Counties, or Provinces;

D. Local
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The lowest level of elected Government and associated administration. This includes all
governmental organizations/institutions that are managed at the city, town & municipality level.
e.g. recreation, refuse collection, fire service, control of local services, and implementation of
some national services;

E.

Any organization that is singularly accountable to, and ultimately controlled by, an internationally
recognized Nation State Government. (In practice, for all democratic Governments, this means
under the jurisdiction of an elected State Secretary or Minister of State).

Where an entity does generate revenues/profit, but otherwise fits into one of the categories above,
the following additional criteria will be applied:

1. Do the revenues go solely to the state? (or do they also go to private shareholders?)
. Is the entity in question exempt from corporation tax?
3. Is the entity financed more than 50% by the state (i.e. does it derive less than 50% of
its funding from commercial activities),
4, What do the articles of association/objectives of the entity say about its
objectives/status/nature?

If the answer to all of the first 3 questions is yes, then the entity is eligible for public sector
pricing.

It is important to note that, notwithstanding the above, if the Government of a country publishes a
definition or list of entities that sets out what constitutes an eligible public sector entity, then that
definition or list will take precedence over the above definition.

The aforementioned Criteria are subject to change.»
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