. BouAeutfi K. Anpapd MNwpyo

“BouAeut K. Namadoétrouio Nikog

15 ¢£8. W

EAAHNIKH AHMOKPATIA Mamayou, 25 -02-2016

YMOYPIEIO YIIOAOMQN META®OPQON
& AIKTYQN

TMHMA KOINOBOYAEYTIKOY EAETXOY ApiB. Mpwr. B-691
TAX. A/NZH : Avaotdoewg & Tolyavte MPOZ: BouAr Twv EANvwY
TK _ : 101 91 Narrdyou Aivon KoivoBouleuTikoU EAEyxou
MAHPO®OPIEL : Euayyedia Aaptradapiou /V Tuipa Epwrioewy
THAE®QONO : 6508324
FAX : 6508299
E mail : tkvel@ yme.gov.gr

OEMA: Amavinon oe Epwtnon. Auopeviig petaxeipion € Bapog emRaTWY apapIkig
KATayWYAS OTT6 TNV aEPOTTOPIKN eTaipeia Aegean oty mrrion A3 928 yia TeA ABIB .
EXETIKO: Eyypago cag 2261/11-01-2016 .

Te amavinon g Tapamdvw Epwtnong v omoia katéBecav oTn Bouhrj of BOUAEUTEG KK.
KarpiBdvou Baoihikr, Auhwvitou EAévn, Anpapdg Mwpyoc Oehepitn Mapia, lyyAédn Karepiva, KaBpadia
lwavvéra, Kapaylavvidng Xpnotog, Kapd Moucote Aixav, KapakwoTa Eon, Kaowdr Niva, Koupdkng
Tdoog, Mmdpkag Kworag, Mamadémouhog Nikog,  aag QmooTEANOUPE  TO  pE  apIBUO  TTpWT.
YNA/A13/A/1157/83/20.01.2016 ¢yypago TG Ymnpeaiag TloAmkAg  Aepotropiag Kabwg ka Ta
EITICUVATITOPEVA OE QUTO, HIE TA OTTOI TTAPEXOVTAl TTANPOPOPIES OXETIKG WE To Biybpevo otnv Epwtnon Béua.

O YNOYPIoz
YNOAOMQON META®OPON & AIKTYQN
XPHEITOZ ZNIPTZHX

Koivorroinon

1. BouAr| Twv EAAVWY
Bouheut k. KarpiBdvou Bacihikr

BouAeutr} K. Aulwvitou EAgvn
AkpPIREC AvTiypago

BouAeuTs) K. @eAepitn Mapia
BouAeutr} k. lyyAédn Karepiva
BouAeutq k. KaBpadia lwavvera
BouAeutfy k. Kapaylawvidn Xprioto
BouAeuTf| K. Kapd Mouooug Aixav
BouAeuth K. KapakwoTta EOn
Bouheuthy k. Kaoiparn Niva,
Bouheutry k. Koupdkn Taoo
BouAeut K. Mméapka Kwota

2. Ytroupyeio EcwTepikwyv & AIOKNTIKAG Avaguykpdtnong
Mpageio Yroupyou.
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EAAHNIKH AHMOKPATIA ABRva0/1/2016
YNOYPTEIO YNIOAOMQN, META®OPQN :
' & AIKTYQN YMA/ARS/ALIST /83
YMHPEZIA MOAITIKHE AEPOMOPIAL i

AIEYOYNIH NOMIKQN YNOGOEIEQN
TMHMA NHOAOTIQN, YIIOOHKQN
& KQAIKONOIHIHX
Tax. A/von  :1.©.70 360

166 10 TAvpada . nPOL :
MNAnpoopics : 1. A. Kapveoiotg Tunua KotvoBoLAELTIKOD
TNA.: 2108916 129 EAéyxoL
Fax : 2108916 281 YM.Y.ME.Al.

E-mail address : d13a@hcaa.gr

OEMA : Arravinon oe EpdTtnon BovAevov IYPIZA

IXET. : a. TKBEA/B-691/20-1-2016
Avapepopevol ot ev Béuam  Emikaipn Epctnon, BéTouue utr’ Owv 0ag
TQ akOAovba:

1. IOpp®vVa e OXETIKO Eyypadpo NG EMNVIKAC ACTLVOUIag, Tou
gmovvanreral, Tnv 3/1/2016, n EAAnvIk AcTuvouia KAABNKe amo Tov
Mopoiotapevo Bapdlag Tng eraipeiag AEGEAN AIRLINES kail petéBn oto
onueio empBipaong NG TMNong A3 0928 g &v AOY® eTAIPEIAC,
Sladpopng ABriva-TeA ARIR, Tpokeiuévou va eheyxBei n yvnoiotTta
500 (2) 1opanAivov SiaBatnpicyv, AOY® aupIROAIY, TTOL Eixav
SlaTuomwBel yiIa TNV yvnoiotTNTa TOLG. ATTO TOV  EAEyXO, TTOL
TTOQYMATOTTOINONKE, SIATNIOTWONKE APPOSIS N yvNoIdTNTA TV
Siaparnpicov TV emMpaTV. ' '

2. Ito TIEPIOTATIKO Sev LTTPEE AUEON EUTTAOKA TGV YTTNEETIOV TN YMA
oTovV AlEBvr] AepONLEVA ABNVav, aAG amd Thv ev cLvexeia
S1gEdVNON Yag SIOMOTCOBNKE OTI UEPIKOI EMPRATES TS TITACNS TNG
AEGEAN A3 0928 ABriva — TeA ARIp tTng 3-1-2016 cixav ek&nNAGOOE
®OPo va cuvtadibewouy pe SLo emPBATEG APABRIKAC KATAYWYNG.

3. H AoTtuvopia TTpoéPn o€ tAeyxo Twv Slapatnpiey TV §V0 ATOHWY
kal armobelxdnke o1 ATav lopanAivol TToAiTeg, kaToxo! Siaparnpicv
lopanA. IXETIKG gaIvOopeEva acknong Riag, ovTe SIAmMoTONKAaV o0Te
Kal KaTayyEABnKkav otnv EAANVIKY) AcTuvouia.

4. TOUOPWVA PE TO AeXDEVTA OF SLO EMRATEC OIKEIOBEACC CLVAIVESAY VO
anoBIBacBoLY Kal va TagISEWOLY He AAAN TITAON.

5. O18L0 emPATEG AvaxwENoAV TNV ETTOUEVN TOL CLMPRAVTOG e TITAON
TNG EL AL (ELY 544) xwpig GANO TTPORANUO.



. E€ dowv yvwpiovue TV eTTOpEVN  TOL  CLUPAVTOG LTINEEE
TAAEPGVIKN ETTIKOIVGVIO TOL  QEQOUETA(POPED HE TNV lopanAivr)
NpeoPeia. ATO 1O cuLVNUUEVA EYypapa CLVAYETA OT n eraipeia
Aegean EOTEAE aTmavINTIKA EMOTON TIPOG TNV KOTOYYEATIKN
avakoiveon g PLO (ouvnu. 3) '

. ATIO TG QVRTEP® CLVAYETAI OTl N epappoyn TwWY Kavoviopov
ao@aAeag eNeOn copapda LT oY, kata v Slaxeipion ToL
oLURAVTOG Kai bev paiveral va £xer OTTAPEE KQTAoTEATYNON TG
oxetikng  NopoBeaiag. yTouC 8LO  EMIRATEG, HE péplpva  TOL
AEQOHETAPOPED, TTOpao¥EONKay OAa 1A TTPOPAETTOMEVA  OTOV
OXETIKO pE TA SIKQIOUATA - ETTRATGV Kavovioud 261/2004. &nAadn
arolnuieaon, pINogevia, LETAPOPA e TNV QUECG ETTOUEVN mon
K.ATT. :

. O AgpopETapOPEas eV amoséxbnke TNV amofipacn TV 500
gmBaTV TOPA pdvov otav ol isiol guvaivecav otny aroBipaon
TOLC KAl OTN LETARAOT TOLG OTO TEA ABIP pE GMN TITMON, OTIWG KAl
EYIVE. ;

_ ATIO TO OULVOAO TGV OTOIXEIGY TTEOKOTTTEl OTI N gTaIpEia evrPYNOE
gpapuoOlovIag  TOLG IoxOoVTEG  Kavoviopoug TTpokelpévou  va
amopeLxBel N KNPAGK@ON TG €vIaong kal va TTOOKANBoLY Ol
HIKQOTEPEG SLVATEG CULVETTEIEG TOOO YIA TOLG gmMPATEG OO KAl Yia TV
QAoMAN SIEEAY®YN TG TITACNG.

O AIOIKHTHI YNA

KQNITANTINOX AP. AINTZEPAKOL

EcmTEOIKA Alavoun :
1. A/YOA
2. YNA/TAAM

3. YNIA/AT3/A | " AKPIBEE ANTITPAGO
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EAAHNIKH AHMOKPATIA
YNOYPIEIO YIIOAOMQON
META®OPQN KAI AIKTYQN
YIHPEZIA MONTIKHEZ AEPONOPIAZ
AEPOMOPIKH APXH AAA
TOMEAZ AEPOIMOPIKHE EKMETAAAEYZEHZ
Tax/xij Alvon:190 19 AT
NAnpogopisg: A. MupitZic
TnAépwvo @210 3534158-9
FAX : 210 3532914
Email + hcaa9@athensairport.gr

Ofua: Emikaipn epwinor BouAeuTi]
Txer..  YMA/A13/A/38/13-1-16

TdTa, 14 lavouapiou 2016
Ap. MpwT. YNAJAAIAI07

Mpoc: YNAIA13/A BRI
‘; fhlﬂfizi“,'
(i

S EKTEAEON OVwTépW OXETIKOD, PETA amd  Sigpelvnon TToU TTPAYHATOTION|CAHE
Bedopévou 0TI Dev UTIPEE GUEDN EUTTAOKN TNG A£POTTOPIKAG Apxfig oTo oupBav, oag

YVOTOTTOIOULE OTI TA YEYOVOTa £Xouv WG aKoAOUOWG:

Mepikoi empdreg g Trong ¢ AEGEAN AEE 928 A6fivat — TeA ABIB tng 3-1-16

gkdRAWoaY @OBo va ouVIaGBEyouv HE

duo empareg apafikig koraywyns. H

ACTUVOMIQ TIPOEPN O ETTAVEAEYXO TWV SiaBarnpiwv Twy 300 aréiwy Kal amodeixonke

o1 fiTav lopanAivoi TIOATEG KATOXO! yvnoiwv diafam
Aeov &l
v TV amofifdon Twv duo QVWIEPW
501 Kal va TTpowenBolv pe GAAN

TNV KATAaTAoN Kal of dAAol gmpdreg, o omolol T
AoV TV TTAEISYNQIC, géakoAouBoloav va gnrou
emMPaTWY, GAMWS {nroucav va arroPIBaaBolv ol i

Tmon.

iy e T
A

e Ta&idéWouV e GAAN TITAOT. -

piwv foparih. Autd Bev EKTOVWOE

’.

xov aGuEnoei kal atroteAodoav

- H kardoracn skrovienke étav ol duo empdreg cuvaiveoav va arrofiBacBolv Kal va

TTou¢ duo EMPATEG, PE HEPIUVG TOU QEPOUETAQOPED, TIAPAOXEBNKAY OAa TQ

TPOBAETTOHEVA OTOV OXETIKG E TA OiKapa

Ta emBoTv Kavoviapo 261/2004 dnAadn

amolnpiwon, @IAogevia, HETapOPd HE TNV apEowg ETTOHEVT TITHON KATT.

O1 Suo £mMBATEG QVaXWPNOAY TNV ETIOUEV

544) xwpig GAo TTpoBAnpa.

Ooov agopd Ta Bépata Trou Betel N e

Traparnprigoupe Ta akdAouBa:

EE dowv yvwpifoupe TNV E£TTOHEVH TOU OU
QEPOUETAQOPEN PE TNV lopanAivr] TTRECPEIQ.
H epappoyf Twy KQVOVIOUWV OOQaAEiag €

n Tou guppdvTog e TITAOT TN EL AL (ELY
KQIpn EPWINON Tou K. Kapuévou £xoupe va
ppavTog unipSE TRAEQWVIKT gmmKovwvia Tou

Afjoén copapd urrét.pnkmd ™ dayeipion

ToU GUNBAVTOC Ko Bev PaiveTal va EXEl UTTGpEel K@TTolou €idoug KaraoTpariynon g

OXETIKIS VOHOBETIAG.

O aepopeTagopéag Sev DEXTNKE TNV arroBipacty Twy
ol i5101 guvaiveoav oty aTroBiaci Toug kai oTn YETA

TTHON, OTTWG KAl EYIVE.

300 emPaTv TTapd pbvov otav
Baoty Toug 010 TEA ABiB pe GMN

ATTIO 70 OUVOAO TWV OTOIXEIWV TIPOKUTITEL OTI N gTaIpeia eVAPYNOE pE T déouca
guaioBnoia xai Xwpig pATOICTIKY BlaBeon TIPOKEIJEVOY vV arropeuxOei i KAIpdkwory
¢ EVIaong Kol vd TIPOKARBOUV 01 HIKPOTEPES Suvaréc OUVETIEIEG TOOO YIQ TOUG
£TTIRATEG 600 Kal yIa TV aopaln diefaywyt] Mg TTHoNg..

i

ZuvoBEUTIKG:
Avagop& AcTuvoyiiag & {

Ecwrepiki) Siavopn:
Topéag A
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"EAAHNIKH AHMOKPATIA _L{
- YHOYPTEIO ESQTEPIKGON KAT
AIOTKHTIKHYE ANAZYTKPOTHSHY /
APXHTEIO EAAHNIKHE ASTYNOMIAS

-~ Emata, 13 Iavouaploy 2016

TENIKH AZTYNOMIKH A/NEH ATTIKHE ITPOE: :
A/NZH ARTYNOMEYSHE AEP/NA AGHNQN YITHPEZIA ITOAITIKHE AEPOTIOPIAT
TMHMA AIOIKHTIKHYE YIIOETHPIEHS AEPOIIOPIKH APXH A.A.A.
TnA: 210-35.36,982 fax: 210-35.37.775 Zriata, T.K. 19019
Zudra, T.K.: 19019 - T.®.:80095, KTIPIO 10 Yoy k. IATIATEQPTIOY
APIGM. TIPQT.: A.Y. FAX : 210 3532536

OEMA: «ZupBav oe rdon ™S Acgean [e Hpoopopd To Ted ABifs.
EXBET.: To urt’ apiop. YIIA /AA/104 an 13.01-2016 EYYPQQO ALPONOpIKYG Apxiig A.ALA,

XE Anavinot) Avatépm OXETIKOU EYYPUPOU , oag YVepijoupe ot :

H Yrpeota pag xAf0nxe ard tov nipototduevo fapbrag g QELOIIOPIKNG Stipeiag Aegearn
Airlines va petaPsi oo orueio ermPifaong A0S tou QePOOKAPOUS HE KROOIKG ujong A3-928
ABnva ~ Ted ARiP, IIPOKETEVOY va eAsyxBEi 1) yvnorounta 8o (02) topanwvdy SiaBampiey,
ravag dratunodOnxkay apgBodies wg mpog YVLIoWTNTA 10Ug,

AQLUVOLUKGG ¢ Yrmpeeoiag pag napsdaBs ta §vo (02) lopanAwé SraPampia xat oth
OUVEXE1a RETEREL oro yPapeio sAdyxou mAaotiv tafibiaticdy EYYPUQOV Tou Bpioketat oto Xwpo
OV aplfenv tou AAA. Ipayhatonowénxke o ENMAVEAEYXOG oV SaBarnpiey amd ta swvird

1oUg propouv va tafibéyouy, H oV surdoky Mg Yrmpeoiag Bag gto oupav fjrav qu,

Ooov agopd 10" epdinpa oxetika He @awvolieva aornong piag, téroiq nEprotanKd og
Sranowwdnrav ovte kai Katayy£A8nkav oy Yrnpeoia Pag ano LIIAAANAO g GEPOTIOPIKI)Q
gtatpeiug 1 Kdnow emPdm tng rmujong .

Ia w neprotarucd unefANOn oxetik] avagpopa oty Yrmpsoia pag and tov Nuxteptvd
ASwnuankd endren ‘aopadeiag.

O
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IXETIKA pe TNV Aegean > AgATid TOMOU >  Avakoivwon

Avarkoivwaon

Tpitn, 05-01-2016

Knyptoud, 5 lavovapiov 2016 — Xe cuvéxela OXETIKWV OnuooleupdTwy n AEGEAN
EvnuEpWVEL ATLOTNV TipoYpauuaTiopévn TrTon A3 928 ano ABrva ripog Tel ABIB, oTig 3
lavouapiov 2016, akcppdomxa aro aplBuod lopanAvwy emBaTwy avnouxia kat &vrovn
SlapapTupla yid dUo lopanAvols CUVETHRATEG Toug. H eTalpela mpoePn oe eTurmsov
EANEYXO HE TNV TIapousia Kal cuvdpour| TNG EAANVIKAG ACTUVOUIAS, artd Tov OTolo, Onwg
ATav avapevouevo, Bev evTomioTNKE KAmolo ¢ATnja.

TPOKELTOL VLA VA HEHOVWHEVO KOL ATUXEG MEPLTTATIKO, TO OMO0 EANEE GOVTOUA XApN
3TN cuvepyaola KAl TN CUVAWETIKY OLdBeon Twv JVO ETURATLIV, OTOUC Orolous
npoopEpbnke n duvatoéTnTa va Tagdéwouy Pe enduevn TTHon, Ta €Eoda Tng oroiad
pazi ye T dlapovr KaAvpsnkav and Ty eTalpela.

H AEGEAN Aumdral yia To SUCAPESTO TIEPLOTATIKO TIOU deV EKPPAZEL TNV eTapelia Kat
euxaptoTel Toug 600 lopanAvolg ETUBATEG yla TNV KATAVONOT Kal ouvepyasia Toug.

ETaipeia

- H AnoaroAr pag

. Profile

Yinpeoleg

O ZTONOG pag
loTopia
Texvikn Baon
Business On Board
Olympic Air

ZuvepydaTeq

Lof3 13/1/2016 9:24
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Mpog Yrnnpeoia NoAwkig Aeponopiag o

Aeporopix Apxri A.A.A. S 4

Topéag Acponopikig ExpertdAAsvong ' ' '

| sl 16
Yoy : K. Mupttin
INET.: ‘Eyypago urnpeoiag oag pe Ap. NpwtokdAhovu, YNA/AA/A/106 .
: i
B RS

Oéua: Enixawpn epwytnon Bouleutn et i i oo

Indrra 15 lavovapiou 2016

e andvinon oxetkold oag avadEpoupe ta akodouba,

Kaxd v Suapketa tng emBifacng tng reriong A3-928 téooepils emBdte; mAnoiacav Ty XPoioTapEWN
kativag e refong kot {Atnoay va piijoouv pe tov unelBuvo acdaleiag. H polotapévn tng TTAong
pWTNOE Toug eTuBdTes owa akpiBwg ivat n avnouyia toug onov tng eéédpacav mv gvrovn avnouyxia
TouC yLa Suo erBdreg oL ortoiot eixayv 16N eruBiBaotel ato agpookddos. XapaktnpLorikd avédepav on
ToUg ¢Gdvnkav Umorol Siém evd kat oL Suo kparovoav lopanhvd Tafibwtkd Eypada Toug
piAnoav ota EBpaikd kat Sev coévinoav, 6T gpépovrav nepiepya, kat Iimoav va yivel fova nepattépw
éheyxoc aodahsiag. Exeivny tnv ouypr omv yédupa emBifacns Bprokotav o puAaxkag acdaheias tng
ouVEpYalOHEVRC HE EPAC BwTikhg staipeiag security ICTS o 6molog eivon uneliBuvog yia v $vAagn
KoL Tov EAeyyo ipdofaong Tou aspookadout.
O unéAnAoc aobalsiag kat o rjpwpa toug SwaPePaiwoav 6w dAot ot erBdreg £xouv epdoeL fdn
- Tpeig eAéyxoug aadaleiog kat 6T Sev cuvtpéyel Adyog avnouxiag, pag andvinoov ot to ibto Toug eine
KoL otnv £6080 avaywpnong To Rpoowtks e5adbous. Toug evnuepwioape 6T Ba Siepguviigoupte To B&pa
ko eruBiLBaotnkay oTo AEPOsKAHOS.
Adol evnpepwBnke o KUBEpVATNG TG TTroNG, TO n}\npwua kapnivag nijye otoug Suo emBdreg He
OKOTIO v SLUTLOTWOEL av Ouvipéxel Adyog avnouxiag. Ev tw perafd, ot téooeps srufdreg elyav
QAVACTATWOEL TO UNOGAOUTO group Toug Kal meptocotepot and 70-80 eruPdteg eixav onkwei 6pBoL kat
pwvalav, armaTiVTas va YiVEL ITEPALTE pw EAEVXOS.

EvnuepwOnKe ek VEOU 0 KUBEPVATNG, KA ELSOTIOONKE 1 ACTUVOLIa TOoU agpobpoptiou.

Itnv oelpd 33 6nou kabovroucav oL Suo emuPéreg sixav paleutel molhol and Toug Slapaptupdpevous,
YU QUTO KaL TO TARPW O TOUG UETEDEPE GTNY UIPOCTIVE TedpTa Tov agpoakadous, orov ekel Sev uripxe
OTTIKN} ETtadr] HE TOUG LTTOAOLTOUE ETUBATES HE OKOMO va entodopTicEL TNV KATAoTAoN.

Tnv idla ouypr omv ducolbva Bplokdtav To Npocwmikd gdddoug (ramp agent, QVTIPOGWTOG
passenger service tng Aegean). Eywav avayyehieg amd tov KuBepvitn kai amd tnv mpoictapévn
KQUTTIVOLG, EVIHEP@OVOVTAG TOUS eTUBdteg Ot Sev UTIApXEL kavéva Béua acdaleiag ko INTwvTag Toug va
sruotpéPouy otig Béoel; Toug oMol Gpwe dpwvalav 6t Sev Béhave va tafiséouv edv Sev katéBouv oL
Svo eruPdreg mou Toug paivovrav romnTot.

KoAéoape TRV aotuvopia wote va BeBonidoet GAOUG Toug eTUBATEG yi TNV aohdAsia Toug Kat va tpoPel
O€ TUXOV IEpUTEPW EALYXOUG EQV KpLVOTAY QUTApaiTnTO.

Ta dpyava Tic aotuvouias ékavav éheyxo ota TaflSuwTikd dyypada twv Suo smBotwv kat ahov Eleyiav
To XWpo mou kdBoviav e€fABav Tou aspookddpous. BePaubbnke to TApwa 6Tl Sev UTIAPYEL Kapud
avnouxia acpalsiag, Ta éypada Twv emPatidv ATav dykupa kar voupa. Ot Suo v Aoyo emBdreg 6nwg
£xovpe avadépet sixav otnv katoxr Toug lopanhwa tafiblwtika éypada.

A®M.: 094468339 - A.OY.: DAE ABHNON, AP. M.A.E.: 32603/06/B/95/3, AP.IE.MH.: 1797901000

| AEPOMOPIA AIFAIOY A.E. -ESpa: BiktavicTn 31,145 64 Kngioid, T: 210 62 61 700, F: 210 62 61 900,
| www.aegeanair.com
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Napdro SUWE TI NAPATAVW evépyELeG rou elxav yivet rpokelpévou va urtapget Angn Tou TLEPLOTATIKOU,
ol eTuPdreg cuvéxioav va Eivat avriouxot Kaw va €Xouv ajubiBoAieg yra tnv achdAeta TOUC TIAPAUEVOVTAG
bpBiot kat pdhiota nepinou 10 eixav NPOXWPHCEL OTO EUNPOCOLO TWNA TOU aepookddous, EpnpocBev
™n¢ e€660u TOU.

Ev ouvéxewa o xuPepvimng, © omoiog €ival kal O anmoAuta unetBuvoc o Bépata acdaleiag Tou
agpookidou cUUPWVA LE TOV E.KAJLA., 0€ ETKOWVWVIA PE TOV UTEUBUVO gfunnpétnong emBatwy g
ETUPELRG Hag HE YVWHOVA TNV acdorr Siefaywyn g FTONG QVAKOIVWOE OTOUG erufdreg Ot 6AoL oL
£heyxot €xouv Vivel, bev ouvTpExeL kavévag Aoyos aceaheiag kat 6rotog Sev aoBavetal kaAd pnopei va
Katé PeL atd 1o agPookadoc.

KaBoAn tnv Sudpketa ov 00 grufdreg oulnrovoav HE TO npoowrukd edagoug, napépevav ToAd
cuvepydaotpot oAAd pavepd eNnNpeacpévol ano to NEPLOTATIKG KAl pE oadh avnouyia yta to Tagibt Toug,
kat eréhefav e oadr wavonoinon va aroBiBactoly, va SLavVUKTEPEUTOUY, PE £€08a TG sTaLpeiag pag,
ket vo taftséPouy pe GAAN eVOANAKTIK TCCAOT TV ETOREVN NUEPQ.

To MAfpWHA TNG KARTUVOG EKTEAECE TNV SLabIKATLo QVayVAIPLONG XELPATIOOKEUWV. Otav oAokAnpwBnke
o £heyxog evnuepwbnke o KuPepving 6TL OAQ Elval evidfet. EV OUVEXELQ, UE OXETIKEQ avayyeAieg o
KUBEAVITTNG KO 1} TLPOLOTapEVN Kaprivag EVIHEPWOE TOUG eMPBATEC 6TL Elvat ETOLHOL YL avaywpnon.
Mépoc twv emuBativ eakohouBolvoay va BéAouv va yivel nepaitépw EAEYXOG acdaleiag oTNV Kaprtiva
10U aepookddoug, Kt EToL O KUBEPVATNG TOAL HE avayyehia Toug édwoe v gruAoyr va KatéBouv and 1o
aepookddog TAnpwvoveag ot idlot o\a ta £€06a toug (Eevodoxeio, daynto, eLompia euotpodnic).
Tehikd kavévac empdrng 8ev katéBnke Kat n reuion ME CUVOAKA KaOuoTEPNON HLag wpag Kal TpLavea
AETTTOV Qvax PN oE YL TOV IPOOPLOHO TNG.

Katd TNV S1dpkeLa TG ITiong, ot EMBATEC (TAV APEUOL KAL KATA TNV anoB'tBacn Toug {tnoav cuyvwun
yta GAn TNV avaoTdtwon nov TIPOKAAETQV.

Ou Suo emPdreg mou enéAefav va tafibédouv TNV enopevn nuépa UeTEPnkav otnv aiBovoa
avaxWpnRoswy WOTE va KaQVOVLOTEL N SLAVUKTEPEUGN TOUG, N Swacpodr Toug kat va Adfouv v

xonuorrikr artolnpiwon HETa and npoodopd pag.
O emiBdrceg TatiSePpav tnv EMOUEVN nuépa 04 lavouapiou pe Tnv rerion Tng EL AL.
Ka®’ohn Tnv Sudpkeia Tou cupBaviog n aotuvopia frav nmapolea oto aepoTAAVO.

O Avrutpoedpog kat AeuBivwy ZUpBoulog g etawpeiag Rpdav o enadn pe 600 revikod¢ [papparteiq
10U Yrovpyeiou EGWTEPLKWY KL HLE TOV Mpo6Eevo tng ENadag otnv lEpOUCAAR L KL £YIVAY OL QVTLIGTOIXEG
EVNHEPWOELG.

EMUOUVATTTOUJIE OXETIKEG AVAKOWVWOELG KAt ETUKOWWVIEC TNG ETALPELAG HAG.

Ttnv S1dbeon oag yLa mEpaLtépw TAnpodopisg av kpLBel avaykaio.

Me extipnon,

Xapidao¢ Mapkomoulog
AtevBuvtric Aobareiag xat Awaxeipiong Kpiang

Juv.: 1) EMGTOAR NPOG THHA SIKALWHRATWY Kal ypadeiou timou ZYPIZA
2) Emotold npoc Palestine Liberation Organization
3) Avakoivwan nipog Zévo TOTo Aegean Airlines S.A.

www.aegeanair.com

A STAR ALLIANCE MEMBER ¥~
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Awevkpvicelg Tng Aegean oty PLO

Tav 06, 2016 - 21:10KOXMOZ
Like

Anavimriki] emaToA| Tpog Tov v.y. g Opydvarong yia v Anedevdépaon g
[MoAmotivng Lefun ‘Epexar, amobove n Aegean Airlines oygticd pe wy
KQTOYYEATICY] QVOKOIVWOT) T0V adTd EEESMOE Le aQoppr 10 TepoTatikd eig Bépog
800 emPatdv noAwcTvViakfg kaTayoyis otV nrfen A8fva-Ted ABiB mg
nepacusvig Koplokig.

2TV enioToA, TV onoia vroypdger o Srevdivav cipPoviog tng AEGEAN
Anpiirpng I'epoyiévng, 1 etapeia emavalopfdve Tig eknyfosig Tov 8wos pe
x8sowvé dehtio Tomov npochétovtog dn éxer 18N (rfoEl GLVEVTON e LoV
exmpoowno g PLO otv EAAGSo mpoxsiuévou va dievkpwioet nepartépm v
KaTAoTOoN.

H avaxoivwon

«Zg ouvéxera g avaxoiveoong g PLO vepitepa ofjiepa oxeTiké e 0 Enetsodio
oL oVVEPN oy ntiion pag A3 928 yia Teh ABIB, Ba Oéhape va expacovpue yia
GAAN a Qopd, Smwg To ExovpE 13N Kavel ToAAéS popéc oTa S1ebvi péoa
EVNUEPWOTG, TN UeYdAn pog Abm yiot To yeyovdg. Tavtdypova, entBupodpus v
dafeBordooupe 6T 0 TAMPOpG Hag avtédpacs o€ o modd SOoKoAN KatdoTaoT, ue
povadikd yvduova v ac@dieta kot Evrnpétnor dAmv Tav smpPotdv.
Amoppinrovpe xkae mbavémmio cvpmeprpopdv Staxpicenv, ot onoisg aviriBevar
TAPWG OTIG apXEG TOL Siémovy TV eTarpeia pag, Kot Tig omoisg akoAovfovv kat
epappofovv 8ot oL dvBpwmol pac .

Ensuvartovpe ™y ovaxoivaacr mov e5eSOCapE oYeTIKG HE TO YEYOVOG ¥PEC OTa
31e8vn] kau eyxdpio Méoe, 1 omoia motebovpe 6T1 elnyel mApwg ThC exTUA YOOy
. TOL YEYOVOTAL.

O ELape vo Tovicovpe 6T To TAPOUA HOg TPOSTEBNGE Yia MEPLoTSTEPO and pia
dpa ko1 Tp1évea Aemtd va Sigvbetisel mv katdotoo. Avetuydg, péxpt vor
orokAnpwBOotv 6ot ot emmAoy ELeyyOt acedAsiag and Tic apuodieg apysc, va

v pEe adikatordymnn kat pdhioto ik, avtidpacy and pio peyédn opdda
emPatdv. Qotdco, kur ot §bo Bryduevor emPdrec, Sev cOdvoviay dvera va
RETAEOVY, AdY® NG KATETTAGNG KOV STKPOTOVGE.

Hrav kuping Adye g avnovyiag Y Ty as@dAsia avtdv Tev §00 entPatdy petd
amd 6Aa ot mov siyav mponyndel, Tov mpoteivape va Siavoktepedoouy pe 508
pag kot va entPifactody oe GAAN mrion TV exduevn nuépa.

Aldote 10 pévo mov yvepifape yio ovtog Toug 2 emPBatec stvon 4Tt -émwg Kat ot
TEPISGOTEPOL 0Mb TOVG VAGLOUTOUG EMBATEG- Elyav 10paMAVE £YYpOpa KAl GVOIKE
dev vmp&e xapio SidBeon duakpriikng petayeipiong tovg and Ty mAevps TOL
TAnpdpaToc. ‘

Kat wédht Aurodpaocts yia o yeyovos, To omoio onusiotéov covictd tpatéyvepn
eHmeIpia yio e, mopd To yEYOVSG OTL METhpE TOARS XpSVia T MEom AvartoAs.

¢0h0. 9000 VIMQIVA-VVA-VVOH 9¢9ZESE0TZ  XVd PT:PT 9T0Z To/€T



Tefopacte Ta SkadPaT GARV TOV EMPBATOV Vo taEldedovy xwpis puotkd
EMTTOOELS SUVNTIKOV PVAETIKAOV Sl DPIOHOV.

TéAoc, éxovpe 31 emkowmvioet pe Tov eknpdomno g PLO omyv EAAGSa kot
gxovpe {NTIGEL Jo GUVAVTNOT, TTPOKELUEVOL va dMHooVHE Ti¢ Sufefaidosig pag Kot
vt SLEVKPIVIGODLE TEPAITEPM TNV KATAGTACTI».

Newsroom A8nva 9.84
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ZYPIZA

TuAua Aikaiwpdrwy
Kai Mpageio Tumou

ABrjva, 9 lavouapiou 2016

' S& QUVEXEID TG TIPOOYPATNAS avaKoivwang Tou TUAHATOS AIKQIWUATWY CXETIKA
HE TO €Trelcddio TTOU OUVERN atnv TrTrion pag A3 928 yia Teh ABIB, km
akoAoUBwg Tou ypageiou TUTIOU Tou LYPIZA. Ba BéAaue va ONUEILOOUNE TA

€8RS,

ATToppiTrIToude  KABe BavoeTnTA  CUNTTEPIPOPWY  OIAKPICEWV, O  OTTOlES
avririBeviar TAfpwg aTig apxég TTou JifTTouv TNV eTaipela piag, TIG OTTOIES
akoAouBouv Aol o1 davBpwTtroi pag. To TApwpd pag avrédpaoe ot I
TPWTOYVWPEN Kat  eaIpeTIKG BUOKOAN kardortaaon, pe yvwuova TNV acedAad
Kal ggutnpémon SAwv Twv emBatwyv.  AMwoTte autd xapakrtnpilel Toug
avBpwITOUS HAG TTOU TTPOTYEPOUV KABNUEPIVA éva TTROTOV TTOU £XEI KATAPEPE
va SIakpiBel eTravelAnupéva amd Toug 18foug Toug eTTIRATEG TE TTAVEUPWTTAIKG
etritredo.

To TApwud pag TPooTrddnoe yia epIdodTepO amd pwia wpa Kai TPIGvTa
AETTTA va BieuBeTrioer TNV KardoTaan. AucTUXWG, OTTWG £XOUME ETTIONMAVEI OF
OAEG pag TIG avakoIVOoEIG, HEXPI va oAokANpwBolv o eTiTTAéov €Agyxol
acpaAieiag amd Tg  apxég, ummple adikaioAdyntn, Gdikn kai  évrovn
avridpaon amd peydAn opdda emBatwy, To amotéleoua Arav 6n kai o dvo
Biyduevor empareg, dev aicBAvovTav Avera va TagiBEWoUV HE T GUYKEKPIMEVN
nrrrion. ‘Hrav kupiwg Adyw Tng avnaouxiag Toug aAAd Kat Tou TTANPWHATOS VI
MV ao@EAAgia auTwv Twv 0o emBatwv  perd amd dAa autd Tou Eixav
TponynBei, TTou TTPOoTEIVaUE, Kai aTTodexTAKaV , va SiavukTepeUgouy e £E0dd
Hag ko va Tagidéwouv ot AAAn TTTAON TNV £mopevn nuépa. Ze Kapia
TEPITITWAN AOITTOV BEV «eKDIWXBNKav» atrd Tn TARpwHd pag o Suo emBdTeg,
MeTa 1o TEpIOTaTIKG, £xovrag cuvaioBnorn g eualobnaiag Tou BEUATOS aANG
Kai  AOyw NG TETApEVNG katdoTaang otnv Teptoxry Adyw o6fuvang Twv
ouppdgewv, n dioiknon TnG eTaipeiag TTPoERN aTig £€G eVEPYEIEC.

Amrooreidape tnv Téraptn 6/1/2016 avolutikly  €mMOTOAN OV
PLO(emouvarretai) pe weplypa®r] Tou cupBavrog,

Emkoivwvrioape pe duo yevikolg ypauparteic Tou YMEZ aAAd kai Tov Mpdfevo
oTnv lepoucalnu yia va TeplypdWoupe T6G0 10 gupBdv 600 Kal TNV ETTAQr Hag
pe TNV PLO, mpokelpévou va dnuIoupyAcoupe SuvatdtnTa BsoUIKAS £BVIKAS
ETTAQiS pe TTANPN evnuépwon.

AEPQNOPIA AITAIOY A.E. - ‘ESpa: BIATaVIGTN 31, 145 &4 Kndiaid, T: 210 62 61 70Q, F: 210 &2 61 900,
ADM. 054468339 - A.0.Y. ®AE AOHNON, AP. MA.£.: 32603/06/8/95/3, AP.L.E.MH.. 1797901000

www.aegeanair.com
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Aextrikape emoTohry 6/1/2016 amd v MpéoPeipa Tou lopanA oty EAAGda
gtv oToia pAANIoTA aTroAoyeiTal Kal TTPOg To TApWHA TG TITAANG yia TIg
adIKAIOASYNTES avTIBPATEI§ TG HEYAANG opddag £THRATWY TTOU QVTILETWITICAY
(r6g0o 1o TAfjpWHA 600 o1 BIYGHEVO! ETTIBATEG).

O AiguBivwy ZOpBoUAOC ¢ eTaipeiag emokéQTnke Tov MpéaBn Tou kpdroug
e MaAaiarivng otnv A8rva oTig 7/1. H auvavinon £yive ot e§aipeTikd BeTkd
KAipa kai o v avakoivwaon mou e€¢dwae n Mpeofeia Perd TNV guvavinon,
gival capéc om Oev Bewpel TAéov  Om umripge n orroiadriore didBean
didkpiong armrd 10 TTApWHA. _ ,
Emiong, avayvwpifovrag  6n umdpxel augnuévn meavetnTa Adyw Twv
EVIGOEWY aTTé oUPPGEEIC aTnV eyyUg Trepioxr) OTO HEAAOV VO QVTIHETWTTICOUHE
avTioTOIXEG  KATOOTAOEIS, £KOWOOPE €K VEOU  aVOAUTIKEG odnyieg  yia
emixelpnolakég Siadikaoieg mou Ba Sla@QuAGToOUV QKOUN TEEPIOOOTEPO TNV
opBri o€ ougia Kal eIkdva avTidpacn Twv TTANPWHATWY Hag.

Omwg avagépete Kai oTnv  avakoivwery ogag, n AEGEAN  wg KUpPI0G
EKTTPEOWTTOS TNS  EAANVIKAG aepopeTapopdg Siebvig, aigBdaveral To Bapog ka
v €uBlvn va  AciToupyei BeTikO6G  TpeoBeuTiig TG XWPAG  HAG.
EmravaAauBdvoups o1 10 e€qipemikG Suodpeoto  oupBdv v Kuplakn
TPOEKUYE PECa aTTd pia TTpWTdYvwPn , eEQIPETIKG BUoKoAN kardaTtaon Tapd
Ta TTOAG Xpovia TrTicewv otn Méon Avarodri. ®uaikd Bev ex@palel Tv
ToNTIKY TS AEGEAN Tepl oeBacpol Twv SIKOWPATWyY Twv EMRATWY va
TAEIBEGOUV XWPIC EVOEXOUEVES ETITITWOEIS PUAETIKWV BIOXWPITHWV.

7 auTé Kal TWPA avTISpdaape PETd To GUPBAY PE TNV TTANPOTATA Kal
TOAQTTASTATA TTOU TIEPIYPAWALE AVWTEPW TOOO YIa TNV EIKOVA TNG ETAIPEIOG
kar TG EAAGBag SigBving 600 Kal yia TV apTidTepn TTPOETOILACIA YIa TO
pEAAOV. )

MNapapévoupe otn diIGBear} oag yia otroladhmoTe SiEukpivian.
Me exripnon,

Anprirpng Mepoyidvving
AiguBuvwyv Z0pPBoUAOg

AEPOMOPIA AITAIOY A.E.- 'ESpa: BIATaVIWTN 31, 145 64 Kndioyd, T: 210 62 &1 700, F: 210 62 &1 900,
A.D.M.: 094468339 - A.0.Y.. DAE AGHNQON, AP M.A £.: 32603/06/B/95/3, APT.E.MH.: 1797901000

www.aegeanaircom
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Palestine Liberation Organization
Secretary General

Dr. Saeb Erekat

Negotiations Affairs Department

ABrva, 6 lavouapiou 2016

Ayarnté Dr. Erekat,

Te quvéxeia TG avakoivworng Tng PLO vwpitepa ofpepa OXETIKA WE TO £TTEI00BI0 TTOU TUVERN
otnv TrTAon pag A3 928 yia TeA ABIB, 8a Béhape va EKPPACOUE YIa GAAN pIa gopa, GTTWG TO
éxoupe 1[8N kdvel TTOAEG Qopég oTa BieBvry péoga evnuépwong, T pEYAAn pag AUTm yia 1o
yeyovog. Tautdxpova, emBupolpe va Siaeaiiooupe 6T To TAMPWHA pag avrédpace og pia
TToAU SUokoAn kardaracn, He povadikd yvwpova Tnyv ac@dicia xar egutmpérnon AWV Twy
emBariyv. AtoppiTToupe KGBe TBaVETNTA CUUTTEPIPOPLIV Slakpicewy, ol oTToieg avTiTibevral
TARPWCS OTIS apXEG TToU BIETTOUV TNV ETAIPEIT HOG, KAt Ti§ oTroie¢ akoAouBouv kai epappdlouv
Aol ol avBpuwTTol pag .

ETNOUVATITOUPE TNV avakoivwar Trou eeBWaaie OXETIKA pe To Yeyovog xBeg ata H1eBv) kan
eyxwpia Méoa, n oTroia moTedoupe 6T £EnyEi TTANPWGS TG exTUNiXBnKkav Ta yeyovora.

Oa BEAapE va TOVIGOUPE OTI TO TIAiPWHA HAG TTPOCTIAENOE Yia TTEPITTOTEPO amd pia wpa kal
TpidvTa Aetd va SieuBetrioel TRV kardoTaon. AucTuxwg, HEXP! va ohokAnpwBolv 6Aol o
emmAgov EAeyXol acpdaleiag amd Tig appédieg apxés, val utrpée adikaohoynTn Kat ydhiora
adikn, aviidpaon aré pia HeyGAn opada emBarwy. Qot6o0, Kai of dUo Biyouevol empBareg, dev
aio8dvovTav Gvera va TreTaEouv, Adyw TN KardoTaong TTou £TNKPATOUCE.

‘Hrav kupiwg AGyw TS avnaouxiag yia TV ag@disia autiwv Twv duo emBarwv HETG ammd OAa
autd Trou eiyav TrponynBei, Trou TTporEivape va BIOVUKTEPEUTOUV HE £€odG pag kar va
emBIBacTolv ag GAAN TITAON TRV ETTOHEVN NUEPQA.

ANDOTE TO HOVO TTOU YVWPICALE YIa auToug Toug 2 emBdarec gival 6T1 -GTTWG KAt Ol TTEPITTOTEPOI
amd Toug uTTéAonToug EMIRATEG- gixav I0panAiva £yypaea Kai QUaIKa Sev utmpge kapia didBeon
SIGKPITIKAS HETAXEIPIONG TOUS aTTd TNV TTAEUPA TOU TTANPWHATOS.

Kai TréM AUTTOUUAOTE YIa TO YEYOVOG, TO OTTOI0 ONHEIWTEOV CUVICTA TTPWTOYVWPN gymTEIpia yia
£PGC, TTApG TO YEYOVOS OTt TrETAuE TTOAAG Xpoévia ot Méon AvaroAr. LeBfopaoTe Ta dikarpara
OAWY TwV EMBATWV va TaGDEUoUV  XWPEI§ QUOIKG  ETTITITWOES  QUVNTIKWY PUAETIKWV
SIAXWPIoPWV.

T£AOC, £XOULE BN ETTIKOIVWVATE! PE ToV EKTTpéowTTo Tng PLO amnv EAAGda kai Eyoupe {nTioel
Q10 CUVAVTNoN, TTpoKetpévou va dwoouue Tig SiaBeBaiioerg pag kat va Bisukpiviooupe
TEPAITEPW TNV KATACGTAON.

Mapapévoupe oTn BidBeor| oag yia ooiadiTroTe dieukpivion.
Me extipnon

Anurteng epoyiavvng
AieuBivwy ZuppBoulog AEGEAN

AEGEAN AIRLINES S.A. - H.Q.: 31 Viltanioti str., 145 64 Kifissia, Greece, T: +30 210 62 61700, F: +30 210 62 61900,
VAT REGISTRATION No.: FL. 094468339 - FAE ATHINON, Societe Anonyme Reg : 32603/06/B/95/3, General Commercial Reg.: 1797901000

www.aegeanalrcom
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Palestine Liberation Organization
Secretary General

Dr. Saeb Erekat

Negotiations Affairs Department

Athens, January 6th 2016

Dear Dr. Erekat,

Following the statement that PLO issued earlier today regarding the episode that
occurred in our A3 928 flight to Tel Aviv we would like to express once again as we did
several times to the international media our greatest regrets for the event. Equally we
want to reassure that our crew reacted to a very difficult situation only having the safety
and comfort of all passengers in mind. Naturally we reject any possibility of
discrimination which is of course completely in opposition to the principles we adhere to
and which our employees apply.

Once again we attach the announcement we released on the event yesterday to
international media, which we feel does explain how events unfolded.

We would like to emphasize that our crew did try for more than an hour and thirty
minutes to resolve the situation. Unfortunately by the time that all the security had been
rechecked, yes there was unwarranted and indeed unfair continued reaction by a large
group of passengers but also the two affected passengers did not feel comfortable to fly.
It was mostly out of concern for the two passengers comfort and safety during this flight,
after all that had transpired that we suggested they might stay at our expense overnight
and indeed board another flight the next day. All through this process all we knew for
these 2 passengers is that they like most of the other passengers also had Israeli
documents so of course no potential of discrimination from our crew’s side existed.

Again we regret the whole event, once which is quite unprecedented in our experience
despite flying for many years to the Middle East. We respect the rights of all passengers
to travel without any effects of potential racial profiling.

Finally we have already contacted the PLO representative in Greece and requested an
appointment to give our assurances and further explain the situation

We remain at your disposal for any clarification.
Sincerely yours,

-

Dimitris Gerogiannis
CEO AEGEAN

AEGEAN AIRLINES S.A. - H.Q.: 31 Viltanioti str., 145 64 Kifissia, Greece, T: +30 210 62 61 700, F: +30 210 62 61 900,
VAT REGISTRATION No.: EL 094468339 - FAE ATHINON, Societe Anonyme Reg: 32603/06/B/95/3, General Commercial Reg.: 1797901000

www.aegeanair.com
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ANNOUNCEMENT

Athens, January 5 2016 — On the scheduled AEGEAN flight A3 928 from Athens to
Tel Aviv on January the 3 an initially small group of some lsraeli passengers very
vocally and persistently asked for two other lsraeli passengers to be checked for
security issues. While it is indeed unfortunate that they were possibly racially profiling
the customers, indeed their fellow Israelis, because safety must be first, the pilot did
feel compelled to delay the flight call the police so to check again the two Israeli
passengers documents and identities. This did take some time of course but the
documents were indeed checked and were ok. Unfortunately by that time, due to the
delay, a much larger group of passengers were reacting despite the assurances
given by the crew about the two passengers. So with the agreement of the two {sraeli
passengers that were affected, for which we are very thankful, we offered them
overnight stay and transport the next day, we offloaded their luggage. We also
offered any other passenger of course the possibility to disembark in case they did
not feel secure. The whole episode, which did indeed delay the flight for more than 1
hour and 30 minutes, is indeed very unfortunate and we are grateful that the two
Israeli passengers affected did agree to fly the next day. We thank again the two
Israeli passengers that agreed to disembark for their understanding and collaboration
and we apologize for the whole episode which was indeed extremely unfortunate.

1

1 Viltaniati 5t A5 B4 Kifissia, Gresce, T +30 210 62 61 709, . +30 é’@@ég%@.
Q6/BIAS/3al Req.: 17797901000

i 3 ai g
VAT REGISTRATION Mo EL 694488339 - FAK RFBIND KOS ARER RISES: Regaptse [éydeps)
W DERennS Htaam
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EAAHNIKH AHMOKPATIA

YNOYPIEIO YITOAOMQN Imara, 13 lavovapiou 2016
METAQOPQN KAI AIKTYQON
YMNHPEZIA NOAITIKHZ AEPONOPIAX ‘ Ap. Npwrt. YNIA/AA/AISS
AEPOIOPIKH APXH AAA
TOMEAZXZ AEPOINOPIKHZ EKMETAAAEYZHX Npog: YMA/A1T3/A
Tay/xi Alvan:190 19 2Tara

NMAnpogopigg: A. Mupitrig
TnAépwvo : 210 3534158-9

FAX : 210 3532914
Email : hcaa9@athensairport.gr
Oépa:  Emrikaipn gpwtnon BouAeuTi] .

Ixer.: YINA/A13/A/38/13-1-16

Te EKTEAEON QvWwTEpw OXETIKOU Oag yvwaTomololpe 6T Ta yeyovora £XOuV wg
akoAoUBwc:
Tnv 3-1-16 kai Trepitou omi¢ 22:45 svnpepwdnkape 671 UTTHPXE Eviaon etagd Twv
emBatwy Tng TITRoNG g AEGEAN AEE 928 ABrva - TeA ABIB. Otrwg amodeixBnxe
éva pépog Twv lopaniiviiv empatwy, exdrfiAwoe @oBo va ouvra§idéwer pe SU0
emBareg apafikic karaywyrig. H AoTuvouia TIpoEBn o€ EAeyXO Twy Slafamnpiwv Twv
B00 atépwv Kal amodeixBnke on firav lopanAivoi TToAiTeg kaToxor dlaarnpiwyv lapanA.
Autd Bev ekKTOVWOE TNV £viaon kai o dAAol emidreg e§axoAouBouoav va {nTolv Tnv
amrofifacn Twv Suo emBatwyv dAAw¢ ¢nToloav va amofiBacBolv o1 idiot kal va
Tt wrpowBnBoUv ue GAAN TITOT).
i+ H xar@oTtaon ektovwenke otav of duo empBdreg cuvaiveoav va amofifactoulv kal va
ED 0 aidéyouv pe GAAN TITRon. ZToug emPares, pe pEpipva g AEGEAN
g e 3060nKke arrofnuiwan,

e TPooEEPBnKe QpovTida diapoviic, Tpoqmg KATT

e TTApacy£BnKe n HETAQOPA TOUS WE TNV TTpWTN SiaBéoiun Trrion

oUpgwva e Tov Kavovigpd (EK) 261/2004 (apBpo 4 mrap. 3).

O1 emBdTeg avaxwpnoav Tnv emopévn Tou cupfdvrog pe Tmion g EL AL (ELY 544)
XWwpig AAAO TTROBANHA.

Ocov apopd Ta EpWTANATA TG ETTKAIPNS £pWTNONG Tou K. Kaupévou £xoupe va
TIAPATNPHOOUUE Ta akéAouda:

Tnv emropévi Tou ouPBAavTOC LTTRPEE TNAEQWVIKY ETTIKOIVWVIQ TOU GEPOMETAPOPED HE
1AV lgpanAivii Trpeofeia kal pdAtora n AEGEAN SiapaptupiBnke yia Tn cuutepigopd
Twv lopanAirv emBaruyv,

O1 kavéveg aocpal\aag TV TIoEWyY e’ oudevi Kaeopxzowal amo pepideg empBarwyv
Tapd POVOV QTTo TOUG ITXUOVTES KAVOVITHOUS 1 OTTOI0! Kal TNPRBNKAV aimapekkAiTa.

H AEGEAN d&ev déxanke v apvnan emBipaong Twy dUo emBatwy exTog Kai av ol
idlo1 guvaivotaav otnv arroBifacr Toug Kai amn MeTaPaotn] Toug 010 TeA ABIB pE GAAN
TTAON, OTIWG KAl EYIVE.



ATIé 10 gL’Jvoz\o TWV OTOIXEIWY TTPOKUTITEI OTI N raIpeia evipynoe pe ™ déouaa
sumqeqo:a KGI’prI'Q iXvog pataioTikig SIGBECNG TrPOKEIMEVOU VA aTTo@euxBei n
KAIPAKWOonN Tng £vIaong Kal va TrpokAnBady of MIKPOTEPES BUVATEG CUVETTEIEC,

ZUvOOSEUTIKG: O MNpoicTay
. 3 Avakoivivaelg Tng AEGEAN

Eowrtepiki} diavopn:
Topgac A

Ceenrann B VTANVA-VV-VVOH 9£¢Z€CE0TZ  XVd ¥TI:PT 9T0Z T0/€T
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10.8.5 Incident Reporting

410.8.5.4 General

Al stafl should complete the attached Disruptive vmmwmzom,- Form and return it to
Operaticns as soon as possible. Copies of the Disruplive Passenger Form can be found in
the aercplane library.

Airciow should also complete an air Salety Repart (ASR) in the normal manner.

10.68.5.2 Reporting to the Securify Manager

STRlEg

Whenever an instance of disruptive, Umvm _o has'i m.éﬁ_ﬂ during a flight, the Commander
is 10 infoan the Security Manager ‘&g '500n as possible wid 'in any case if possible before
i soivpiene lands. This potifcation may, if necessary; be mm%..r.?nocnz Qperalions
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Disabeying the 'No Smoking' signs puts safely al risk and is, consequently, a criminal
offence under the Air Navigation Order. Any passenger found smoking Is to-be ordered to
stop Immediately and his or her particulars logether with the circumstances of the offence
passed to the Commander for inclusion in an Air Safety Report. Aegean Airlines supports
the prosecution of passeagers who put safety at risk through flagrant disregard of the 'no
smoking® rules by, for example, disabling smoke detectors in toilets.

10.8.4.3.5 Restraint

Physical restraint of a passenger can be applied anfy on the express instructions of tha
Cammander and only whlist aisborne. The Com derhas _sw duly and the legal authority
to order physical restraint when, _= Em; mham:p s essel | to preserve the safety of the
aeroplane, the crew and olher pagsengers. In applying Bﬂ_‘m:ﬂw,oas are to bs meticulous
in following the inslructions=i*Flying Crew Oamnm& ightucr re not to Invalve
themselves n_.oﬂ_v. in the_festrairt: pracess. In some codn 3 ¢
passengers in restrgints, 50 thay shotif dﬁ:ﬁﬁﬁﬁﬁ? to the m_.o_ﬁn toming to a halt on

stand. % o _é____m_
: ? , fﬁpﬁ-:f

Commanders m:o_.__ azmz.wzo, ae cn_u @_ mw _wm mmo: >mumm= >__._5wm would not

expect! m%monov_wzw to be diverted if 2 o_mo ing’ uwummauQ had been Eﬁmu in effective

résiraint, § a
1 .,_

. ES ﬂ...m .
10.8.4.3.7_Calling th Police e

Where a passenger Mwm,gmz restrained in flight, the Commander :.m_ww__m—imﬁ ask for
poiice to meel the =_m3..maﬁ.,=m~ the passenger can bs handed ove police custady. In
other circumstances the Jegision on whether or not lo involve .:%o.%_on resls wilh the
Commander. However, mxnmzmznm has shown that it is ge % m%_mma_m to call the
police whenever a passenger's cw:wsﬂ B_mZ constitute an.o
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"Unwise or excessive “drinking ofien causes incidents of distuplive behaviori

10.8.4.3 Action to be Taken by Crew

10.8.4.3.1_Ganeral

Aegean Airlines crews have a duty to enforce lhe law against disruptive passengers and fo
ensure thalt on-board safety and securily is not compromised. To that end crews are
required and empowered to act decisively in response to disjuptive passenger incidents
and to restrain passengers when necessary. However, crews should be mindful that an
over robust initial response might cause the incident to escalate. The primary aim must
therefore be to calm the passenger and defuse any threatening or viclent situation. The
class of a passenger’s travel or card status is imelevant when safely or security is being
jeopardized.

Irrational aclions by a nmmmmnmo_‘ might be eary indications of anzno_.:._.m_ disruptive

behavior. Crewrnembers who Hiotice '8 Passenge w%ms:m irtatisally.should report thelr
n'doubt, they shoufd first seek a second

concems to the Senior Om.a_z Crew Merly .a
opinion from a oa_mmmcn._:» conversatian with the passenger could &mﬁﬂ. the reasan for
the strange behavior.and provide a valuabte insight into the: uwwummm_uwmm intentions. In all
cases the ummmm:novﬂ.wh@mw_mfm m:o:_a be monitored until it tis o_wm: Ihat no rigk exisls, 1, .

10.84.3.3 . E,.b_.o_m.ur . _..,“_"_k_q___" !

Eui In order
to reduce the risk of @ Fmso_ related incidents crews are to observe lhe _o__ossn guidelines:

s
e

1. Decline to moomE far boarding any passenger who is cleatly - @2._ k or under the
influence of drugs. " iijji.

2, Stop serving alcohol 8 any passenger who becomes drurk or a u&a likely to do so.
(these situations will require tactil handling and may anEE. e involvement of the
Senior Cabin Crew Membér):

Never serve alcohol to prisoners ;g 0 .w% Wm.oo:ﬁ :»<m=5u wilh them.
Never serve alcohol o any passenger who appears ko be under the influence of drugs.

Never lake alcohol onto the flight deck except in a seated bottle.

b

o v »ow

Wilh the Commander's agreement, remove alcohal from a passenger where it Is
believed reteation of the alcahal could jeopardize safely. Any alcohol betonging to the
passenger as opposed to having bean served to him may also be removed but must be
returned when the passenger leavas tha aeropiane.

P
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The Civll Aviation Act makes any Greek registered aeroplane in-flight subject to Greek
criminal law. This covers all crimes including assault and theft. Addilionally, the Air
Navigation Order creates the following criminal offences:

a. Behaving In a threatening, abusive, insulting or disorderly way towards tha crew or

other passengers.

b.- Reckiessly or negligently acting in a manner likely to endsnger an geroplane or any
person in it.

¢. Entering an aeroplane when drunk.

ﬁ%m: ison.

d. Being drunk on an aeraplane.
. Smoking when the 'No maox
f. Failing to obey oa_mam

-~ To secure fie § a
signs or to miz off a

mobile .m_muscza etc) or

- To mmﬁmccma Ema%m.qm? efficiency or regularity Brta
Eamsssu mgasn Or ins _.._m cm:msQS 5%-,.. Qmi.oq.o_:mwuwmw%w. ers.
g s
u .Swo%a:gw.r iahn::m E.EM igﬁ_m;mo_.m:m_m 83._.6 o:.zﬁ__‘

" dulies. TM.
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~4.5.2 Types of Behavior

e

4% painkl gncounter passengets who are:
Under the infiuence of alcohol or drugs,
5. Aoung in a disorderly or irrational manner,
= Eanaving viotently towards staff, fellow passengers or others,

= “zrsistently using threatening, seriously abusive or insulting _m:mcmmm

.. ~aing in any other way that causes concem maoc_ safety and security.

4.4 noagu:aoxm >:=.o

- aeroplane Ooaamzamﬂ has the _mmm_ authority to deny oma_
time if he vm:m<mm 1t necessary to do so in the interests .
¢ bme the mm«c_u_msm noo. are n_uwma for amum;c

nce, W:aﬁ the'
Lr200T

s oy

T e
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