08 Anp. 2011

ABnva, 7.4.2011
Api1By. Mpwr.: AIAK.®.5.6/1525

EAAHNIKH AHMOKPATIA
YINOYPTEIO EZQTEPIKQN ANOKENTPQIHX
& HAEKTPONIKHZ AIAKYBEPNHZHZ
ENIKH TPAMMATEIA IZOTHTAZ TQN
OYAQN

FENIKH AIEYOYNZH ZYNTONIZMOY
AIEYOYNZH EPTAZIAKQN IXEZEQN KAI
KOINQNIKHZ NMOAITIKHZ

Tax.Alvon : Apayarocaviou 8 \/Bou}\ﬁ TWV EAANVWY
10559 ABrjva MPOI: A/von KoivoBouAguTikou
EAEyXOU
[TAnpogopieg : KaroiBapdikou Ocodwpa Tunua Epwmoewv
ThA. - 2131511113 -YTroupyeio Yyeiac& Kovwvikne
e-mail . katsivardakou@isotita.gr -BouAeuth k. . KouBéAn

-BouAeutn K.©.AcBévTn
-BouAeutn K.N.TooUkaAn
-BouAeut k.I'p. Wapiavo

Ofpa: «H gvdooikoyevelakn Bia kal q avTiMETWTTION TNS otV EAAGSa»

2€ amavrnon ™S Epwrnong pe apiBud mpwrt. 12996/15.3.2011, 1Tou
kateBeaav otn BouAr) o1 BouAeutég @. KouBéAng, ©. AeBéving, N. TooukaAng,
['p. Yapiavog, pe Bépa «H evdooikoyeveiakn Bia kal n avTiNETWITION TS OTNV
EAAGOa» avagpEpoupue OTi;

EpwTtnon 1

H HEAETN Kal n QVTIHETWTTION TOU @QaivOpévou Tn¢ Biac katd Twv
yuvaikwv artroteAeil Baoikry TpotepaldtTnTa Kal d§ova TnG TOAMITIKAS Kol TNG
opaong Tng levikng INpappareiag 106TNTAG TWV QUAWVY. ZT0 OXESIAOUS Kal TV
avamTugn Twv ToAImkwy Tng n IMIP® AauBdvel uéywn tn diebvr epTrelpia
OTTWG QUTA  KATAypd@eTal OF MEAETEG, £PEUVEC, OTTOPAOEIC dIEBVWV
OPYAVICUWYV KATT.

H Tevikn lpappareia lodtnrag twv POAWY, avtAwvTac yvwon ki
EPTTEIpIa aTro Ta DIEBVN £peuvnTIKG dedopéva TTou avadelkviouv Tn oXEon TG
EUPUANG Biag pe TV avatTuén Kal TN KOIVWVIKN) ouvoyri, evétage oto EXMA
Ell «Aloiknmikry MetappiBuion» oAokAnpwuévo Tpdypapua dpdonc yia
KaratmroAeunon 1ng. ‘Exel emionc TmpoPAéwel, oTo TAdicio Tou iBlou
TPOYPAUHATOG TNV €KTTOVNON €CEIDIKEUUEVWV EPEUVIV KOl MEAETWV Of



EMAEYMEVA TTEdIQ AOKNONG TTOMTIKAG. Z€ QUTEG TIC £PEUVEC TrEpIAapBAvovTal
KAl EPEUVEG YIa TO QaivOpPEVO TNG EuPUANC Biac.

EpwTtnon 2

A Tevikn Mpapuareia lo6tnTag Twv PUAwWV avamrTioosl OAOKANPWHEVEC
OpACEIg KATATTOAEUNONG TOU QAIVOUEVOU TNG PBiag KATA TWV YUVAIKWV TTOU
TepIAaPPBavouv TNV avamrtuén Beopikou TAaiciou, TRV TTPOANYN  TOu
PQaIVOEVOU, TN TTPOCTACIA TWV BUPATWY, TNV EVNUEPWON KI EUaIcONTOTTOINCN
NG KOIVAG YVWHNG, TNV EKTTAIdEUON ETTAYYEAPATIOV Trou €TAQUBA&vovTal
OXETIKWV UTTOBECEWV  (QOTUVOMIKOI, KOIVWVIKOI  ASITOUpyoi, WuxoAdyol,
OIKAOTEG KATT). [ TO OXeDIAOUO Kal TNV avdaTITUEn Twv douwv KaBw¢ kail tnv
TTapakoAouBnon Tng Asitoupyiag Toug akoAouBouUvtal dieBvr] TPOTUTTA OTTWC
aQuUTa TTPOTEIVOVTAl OFf MEAETEG OIEBVWIV opyaviopwv (TTX N HeEAETR Tou
2UMBouAiou Tng Eupwtrng «Minimum standard for support servicesy)

lNapa 10 O11 dev £xel yivel ohokAnpwpévn agioAdynon Twv SpAoewV TNC
l'evikng lpapparteiag lodtnrag twv ®POAwv, n JATNON TWV TTAPEXOUEVWV
UTTNPECIWV aTrO TIG Yuvaikeg BUpara amodelkviel OTI QUTEC AVTATTOKPIVOVTAN
OTIG AVAYKEG TOUG.

Mo guykekpipyéva, oUPQwva HE TA OTOIXEIM TNC YTnpeoiag, ota
2UMBoUAeUTIKG pag Kévrpa (ABrva kai Meipaid) mou Asitoupyolv atrd 1y
OekaeTia Tou 1980 orta omoia armeuBUvovTal yuvaikee yia WUXOKOIVWVIKN
OTNPIEN KAl VOMIKN) OUPPBOUAEUTIKA, Trpayuartotrolouvral  mepimou 800
PAVTEBOU TO XPOVO. 2KOTTOG TWV UTTNPECIV AUTWY Eival n EVOUVAPWON TWV
yuvaikwv Bupatwv Biag kai n eTavakTnon TNG QUTOEKTIUNOAC TOUC WOTE Va
HTTOpecouV va avaAdfouv Tnv guBUvn TNG ETAYYEAUATIKAG, TTPOCWTTIKAC KA
OIKOYEVEIAKNG TOUG CWNAG KAl va TTAPOUV oI iBIEG TIG KAAUTEPES OTTOPATEIC VIa
TO MEAAOV TOUC.

EmirpooBéTwg, amd 1ng 11.3.2011 dpxioe va Acitoupyei TNAEQWVIKH
ypappn SOS 24wpng didpkeiag kar 7APepng AsiToupyiag kaBoAn T Sidpkeia
Tou Xpovou. Eival onuavriké 6 pe 1 dopn autr divetai n duvardTnTa
WUXOKOIVWVIKNG OTAPIENG KAl O yuvaike¢ BUpara TTou KartolkoUv €ite ot
ATTOUAKPUCHEVEG TTEPIOXEG EITE OE TTEPIOXEG TTOU BV DIABETOUV GAANG HOPPNC
UTTOOTNPIKTIKEG OOMEG. Eivarl xapaktnpioTiké &Ti AdN Katd TG 27 TTPWITEC HEPEC
AgiToupyiag TNG n ypauun €xel dexrei 397 KAAOEIC €K Twv oTroiwv To 90%
a@popouv evOOOIKOYEVEIaKn Bia.

Epwrnon 3
2uvexiceral kard 1o 2011 n ulotroinon Tou «OAokAnpwpévou Ixediou Apaong

TTPOG OPEAOG TWV YUVAIKWY YIa TNV KaTatmroAéunon Tne Riac oe €Bviké kai
TOTIKO eTTiredo 2009-2013» 10 oTroio TrEPIAAUBAVEL:

* In ouoTaon kar Asitoupyia pn apeiBoépevng EmMoTnuovIKAC Emitpotic,
ETTIPOPTITHEVNG HE TN CUVOAIKN ETTOTTITEIQ TOU €pyou.

* Tn ouykpdtnon kai Asitoupyia TnAepwvikAg Mpauunic SOS, 24wpnc
AgiToupyiac.




" Tnv ekmovnon TakeTou emipdpewong Twv epyalopévwv cupBoUAwy,
KaBwg kal  TPWTOKOAAwWY  Aermoupyiag  kal  OUPBOUAEUTIKAC  Twv
2UHPBOoUAeUTIKWV KEVTPWV.

* Tnv empdéppwon Twv OCUPBOUAWVY Trou Ba  OTEAEXWOOUV Ta
2UMPouAeuTIKG Kévipa kal Tnv TnAegwvikh Mpappi SOS, Siknydpwv
TTOU Oa OUMMETEXOUV OTA TTPOYPANHATA VOMIKAC BORBEIOC YUVAIKWY
Bupatwv Biag, aAAd Ki eTTayyeApaTIOV TTOU XEIPICOVTAl QAVTIOTOIXEC
UTTOBECTEIG (TTX OOTUVOWIKOI, OIKAOTEG, ETTAYYEAUATIEC UYEIQC KATT).

* Tnv vAotroinon oAokAnpwpévng SECUNS CUVTOVIOHEVWY TTAPEUBACEWY
TPOANYNG KI EUAICOBNTOTTOINONC

= Tnv agioAdynon Twv TrapeuBdoewy eBvIKAC euBEAEIOC.

= In oOonuoupyia 14 véwv ZupBouleuTikKWV KEVTPWY TNC [EVIKAC
[ pappareiag lodtTag Twv POAwv aTig avrioToixeg Mepipépeiec NG
XWPAg.

= Tn Onuioupyia 14 veéwv =evwvwv oTIC avTioToixe¢ [MepIPépelec TNC
Xxwpag amrod touc OTA.

* Tnv avaBaduion u@ioTapévwy oXETIKWY dopwv Twv OTA.
* [nv onuioupyia véwv ZupBouleutikwv Kévrpwy as OTA.

2XETIKA ME TNV TTPO0do OTnV uAoTmroinon Twv Tapamdvw Opdoewv 0aC
EVIHEPWVOUUE OTI:

1. —ekivnoe ndn omg 11/3/2011 n Aerroupyia TG TNAEQWVIKAS YPANMAC
utroaTnPIgng SOS eBvIKNG epPBEAEIag PHETA TNV OAOKANPWON TNS JIAUOPPWONC
TOU OXETIKOU XWpou, TTou Trapaxwpnonke amd mn lMevikn Mpapparteia lodtnrac
Twv QUAwv, Kal TIG TTPOMNBeieg Tou TEXVIKOU €€otrAiIouoU (call center) Tou
TNAEQWVIKOU KeEvTpou. T o TnNAépwvo eivai 15900 ka 1| utrooTnpileTal Kal pe
NAEKTPOVIKN) OieUBuvon s0s15900@isotita.gr, Acitoupyei ot 24 Wwpn Baon/365
NUEPEG TO XPOVO KAl TIPOCPEPEl UTTNPECIEG EVNHEPWONCS KAl TNAEQWVIKAC
OUHBOUAEUTIKNG o€ BUpaTa 6Awv Twv hoppwv Biag Adyw @UAoU.

& Exel ouoTabei kai Asitoupyei EmioTnuoviki ETITpoTIR, 10 AVTIKEipHEVO
TNG OTroiag €ival n EMICTAMOVIKY TTAPAKOAOUONON KAl YEVIKA ETTOTITEIN TWV
OPACEWY Yid TNV TTPOANWN KAl QVTIMETWTION TNS PBiaC KATd TWV YUVAIKWV.
Kata 710 Oidotnua  ZemréuBpiog  2010-®eBpoudpioc 2011 éxouv
TpayuatotroinBei Tpeig (3) ouvavrnoelg tng Emotnuovikic Emrpotic. Z1o
TAQICI0 TNG AgITOUPYiag gKTTOVOUVTal PE TRV KABodRynon TS EmMoTnHOVIKAC
Emitpotg Odnyoi kal EkraideuTikd UAiké o€ £vTutrn & NAEKTPOVIKT HOPPH.

3. Exel N0n oucTaBei Eidikn) NopotrapaokevaoTikiy EmiTpotri via Tnv
ETTESEPYATia OoXeEdiou vOpou yia TNV AVvTIHETWITION TRS Biac kartd Twv
Yuvaikwyv. To £pyo tng EmTpotrig tpopodoreital amd 1i¢ diebveic e€ehitelc
oto Bepya kal 10aitepa 1600 QWO TNV EKTMOVOUHEVN OTO TAQICIO TOU
2UpBouAiou Tng Eupwtrng Z0pBacn yia 1 TpdANYn Kai KatatroAéunon NG
Biag katd Twv yuvaikwv Kal NG £vOOOIKOYEVEIAKAC Biac 600 kal amé 1\
EupwTraiki Ztparnyikr yia tn Bia kard yuvaikwv Kal KopIToIwV TTou eTOIMACEN




n Eupwraikn ‘Evwaon. H emitpot avauéveral va Tapadwosl 1o £PYO TNC TOV
louvio 2011.

4 WG TPOG TNV EVNUEPWAN Kal guaiodnromoinon Twv TroAITWV Of
Bepara €ugpuAng Biag (evdooikoyeveiakr ia, OECOUOAIKN] TTapevoxAnon,
Blaopdg, mopveia kar diakivnon & epTropia yuVAIKWV ME OKOTTO TNV
eEKpETAAAeuon ftrafficking), kaBwg kai TNV TPOANWN TéTOIWV PAIVOUEVWV
TTPAYHATOTTOINONKE 0 avoixTog dnudoiog diaywvioudsg 2/2010 kai avapéveral,
HETA TNV €kdoan Tng amdeaong karaklpwang (10/3/2011) n utToypa®n tng
oupBaong oTig apxéc Ampidiou 2011,

+ 1 To EOviké Kévrpo Anudoiag Aioiknone kal Autodioiknong (EKAAA).
UAOTTOIET KUKAO ETTIHOPPWTIKWY TEHIVAPIWY yia TNV AVTIMETWTTION TNS Biac
KATA TWV yuvaikwy. Ta oepivdpia ameubivovTal oe QOTUVOUIKOUC KOl
OIOIKNTEG AOTUVOMIKWY TUNMATwv. Mpdkeiral va TpayuarotroinBei avrioToixn
ETTIHOPPWAN Kal O€ EpYAlOPEVOUS OTO XWPO TNE UYEiac.

6. YIO TNV ETMHOPPWON TWV OTEAEXWYV TWV 14 CUUBOUAEUTIKWV KEVTPWV
e TP, Twv Sevivwy kal CUPBOUAEUTIKWV KEVTPWY KABWC Kal OIKNYOpWV
TWV OIKNYOPIKWV GUAAOYWV TNG XWpac £xel dnUOoIEUBE OXETIKN TTPOKNAPUEN
yia Tnv mpooAnyn avadoxou (Mpokripuén 2/2011). H wpoBeauia UTTOBOANC
TTPOOPOPWY Yia TNV W¢ Avw TrpokApugn Afyel Tnv 1/4/2011 xai n OIEVEPYEIQ
TOU OlayWVITHOU EXEI TTPOYPANMATIOTE] Yia TIC 4/4/2011.

7. EVTOG Tou Tpwrou e€aprivou Tou 2011 Ba £kB0OEi GXETIKN TPOOKANON
Tpog TNV EAANVIKA ETaipia TomikfAg Avamtuéng kai Autodioiknonc (E.E.T.A.A.
A.E.) Trpokeiyévou wg AiKaioUXog va UAOTTOIROEL TNV Onuioupyia vEwv
SEVWVWYV Kal CUUBOUAEUTIKWVY KEVTPWV UE avaooxoug HeyAAoug ARpouc

TNG XWPAS.

8. [1a TiIg TTapamavw dpdoeig, HETd TRV OAOKARPWOT| TOUC, TTPORAETTETQN N
agloAGYNan TNG atroTeAcoUATIKOTNTAC TOUC.

HYPYNOYPIroz
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