23 MAP, 2011

EAAHNIKH AHMOKPATIA ABnva, 28 Maprtiou 6201
YNOYPIEIO EZQTEPIKQN, AMOK/ZHZ Ap. Npwrt.: TKE/®D.2/ 56
KAl HAEKTPONIKHZ AIAKYBEPNHZHZ
[ENIKH T PAMMATEIA AHM. AIOIKHZHZ
KAl HAEKTPONIKHZ AIAKYBEPNHZH2 NMPO:
TMHMA KOINOBOYAEYTIKOY EAEIMXOY Tn BouAn twv EAARVWY
/A/vcn KoivoBouAguTtikou EAEyxou
Tunua EpwtRoewyv
Tax. Alvon: Bao. Zogiacg 15
Tayx. Kwd.: 106 74, ABryva

[IAnpoopiec. Aegotroiva Il MNavradn KOIN :
TnAépwvo : 213 1313146 1.BouAegutn K. PwTtn KouREAN

213 1313121 2.BouAeutn K. Baiton ATTooTOAQTO
FAX: 210 3389145 3. BouAeutn K. ©avaon AeBEvn
E-maill : d.pantazi@ypes.gov.gr 4. BouAeutn K. Niko ToouUkaAn

5. BouAeutn K. ['pnyopn Wapliavo

2 qamavinon Twv EpwTtnoewv, MdeE apiBuouc Tmpwrt. 12470/25.2.2011, «ai
12723/9.3.2011, mmou kateBecav otn BouAn ol BouAtgutéc K. m)\ng,
Baitong AootoAarog, @avaong Agpeving, Niko¢ TooukaAncg kai ['pnyopnc Yaplavoc
Kal e BEPA «TeAesuTaio n EAAGDa otnv nAEKTPOVIKRA S1aB8e0i1poTNTA BACIKWY Snuociwyv
UTTNPECIWYY, KAl «Oupaydg OTIC NAEKTPOVIKEC UTINPETIECH, QAVTIOTOIXA, 0ag

TTANPOYOPOUNE TA aKOAOUBQ:

To Ymoupyeio EcwTtepikwy, AtTokevTpwonS & HAekTpovikng AlakuBepvnong (YINEZAHA)
MEAETA TIC KOAEC TTPAKTIKEC TIOU QCIOTTOIOUVTAlI OFE TEXVOAOYIKA KAl ETTIXEIPNOIAKA
TTEQITOOTEPO TTPONYHEVEC XWPEC, OXEDIACEI OEIPA TTPWTORCUAIWY HE TTPOCAVATOAIOUO TNV
avaBaduion tnE TToIoTNTAC TWV TTAPEXOMEVWV UTTNPECIWYV KAl TTPOXWPEEI OE £va OUVOAO
EVEPYEIWV, OPACEWV KAl EpYywV Yia TNV Tpowdnon tn¢ HAeKTpovIKAC AlakuBEpvnong Kal
TNV TTAPOXN NAEKTPOVIKWY UTTNPECIWY TTPo¢ Toug TTOAITEC (G2C), TIC emixeipnoeic (G2B) kai
METACU Twv Onuooiwv utrnpeociwv (G2G), HE TNV apwyn Twyv ETIXeipnoiakwy
[Tpoypappatwy «Aloikntik MetappuBuion» kal «Wnelak ZuykAlon», uttoaTnpi{OUEVN Kal
atro Tnv Koivwvia tn¢ NAnpogopiac AE.

2UYKEKPIMEVA, OTIC BaOIKES Hag Opaoelg, TTEPIAQUBAvoVTal, METAEU AAAWY, 01 akOAOUBEC:

To Ymoupyegio pag TpowBei apeca yia culntnon otn BouAn oAokAnpwpévo ox£dio vouou
yId TNV NAEKTPOVIKN OlaKuBEPVNON, OTOXEUOVTAC OTNV avapAaduion Twv TTapeEXOUEVWV

UTTNPECIWYV ATTO TIC UTTNPECIEC TOU ONUOCIOU TOMEQ Kal TN OIEUKOAUVON TWV TTOAITWY KAl



TWV ETTIXEIPNOEWV KATA Tn ouvaAAayr Toug HE TO OnUOOCIO, £€I0AYOVTAC ONMUAVTIKEC

KalvoTopieg. O1 KUPIOTEPEC ATTO AUTEC Eiva:

. N €KOOCON nNAEKTPOVIKWY OJIOIKNTIKWY TIPAfewyv HE TapdAAnNAn karoxUpwaon Twv

TTPOUTTOBECEWV YIa TN VOMIKE KAl ATTOOEIKTIKE IOXU TWV NAEKTPOVIKWY EYYPAPWV

° n B€0TTION TNG QUTETTAYYEATNG ) KAT ™ aitTnon avalAtnong eyypagpwy TTou TnpouvTal o€
OTTOIOONTTOTE @OpEa Tou OnuooIou TOMEQ, OTTAGAAACCOVTAG TOV TOAITR A TIC
ETTIXEIPNOEIG ATTO TNV €MIBApuvon YIA ETTIKUPWON avTIypdpwy yia KABe cuvaAiayn

TOUC UE TN Aloiknon

. N yevikeuon kKai kaBigpwon TG duvatdTNTag NAEKTPOVIKWY OCUVAAAQYWV,
TTEPIAAMBAVOUEVWYV TWV NAEKTPOVIKWY OIKOVOUIKWY CUVOAAQYWY KAl TTANPWHWY UE

POPEIC TOU ONHUOCIOU TOUEQ K.ATT.

2TV KateuBuvon umrooTtnpigng OpAacewv  avdamrtuéng  utrnpeciwyv  HAEKTPOVIKAC

AlakuBEpvnong TpowBouUuE TNV elIcaywyn Kal aglotroinon tng Kaptag MoAiTn.

H Kapta lNMoAiTn Ba arroteAeoel 10 Bacikd dxnUa yia tnv Taxeia yetdBaon otn véa PeTd-

KETT etToxn, yia Tov eEKouyxpoviouo tng Anuoaoiag Aloiknong.

Me yvwpova tnv aoc@aAeid TwWV TTOAITWV KAl OTOXEUOVTAC OTNV ATTOTEAEOUATIKOTEPN,
QPIAIKOTEPN KAl aOQOAECTEPN E€EUTTNPETNON TOUuG TroAITwv amd 1t Anudoia Aloiknon,
oxeoladeTal Ye TTpoooxn N Trapaywyn, 6i1abeon kal aglotroinon TNS KAPTAC OTOV WYNPIAKO

KOOWMO.

H Kapta [lloAitTn Ba utrootnpidel tTnv Wyn@Iiakn auBevTiKkoTroinon Twv TTOAITWY OTO
AI0OIKTUO, HME OKOTTG TNV ac@aAn Tpdécpfacn, O60cwv TOAMTWV TO E£mBupouv, Of
NAEKTPOVIKEGC UTTNPECIEC TTOU TrapeEXovTal N B8a avamTtuxBouv, €ite amd 1™n Anuoocia

Aloiknon, €iTE ATTO ETTIXEIPNOCEIC TOU IOIWTIKOU TOHEQ.

270 TTAQiolo auTo, n Kapta lMoAitn Ba TTapExel Kal Tn duvaroTnTa dnuioupyiac Wneliaknig
UTTOYPO®PNG EYYPAPWYV, YId OCOUC TTOAITEC TO €TIBUPOUV, OTO TTAQICIO TNG 10XUOUCAC

VOHOBEeaTiac.

AZIOTTOIOUME €va OUVOAO UTTOOOHWYV KAl €pywv TToU utrooTtnpifouv tTnv TTapoxn Baoikwy
NAEKTPOVIKWY UTTNPECIWY, AIOTTOIWVTAS Tpia Bacikd KavaAia, yia 1o otroia UTTApXEl
TTPOYPAMMATIOMEVN CUVEXNG OTAdIaKN avaBaduion xal avamrtuén: péow tTwv KEN, péow

Tou call center (xprion Tou TeTpayn@iou apiBuou 1500) dia Tou OTTOIOU TTAPEXOVTAI GTOUG



TTOANITEG EKTOG TWV JIOIKNTIKWY TTANPOYPOPIWV yia TNV EVNUEPWOT] TOUC Kal n duvardéTnta
Oiektrepaiwong 100 mepitou utnpeciwyv 3% emmédou (UroBoAr aitnong) WeE xprion Tou
cuoTnuartog Twv KEI, kat pEow TNG KEVTPIKAS KUPREPVNTIKAC d1adikTuaki¢ TTUANC N oTtroia
TTapexel auti TN omiyyl 100 Trepitrou nAekTpovikéc umnpeoiec 3% emmrédou kai 350
TTEPITTOU UTTNPETiEg 477 emITrédou, EVW £XOUV TTPOYPAMMATIOTEl KOl UAOTTOIOUVTAI OPpAoEIC
yia TN OIEUPUVON TNG NAEKTPOVIKOTTOINONG TWV £V AOYW UTINPECIWY OE CUVEPYATIa HE TOUG

apuodiouc Popsic.

MapaAAnAa, n muAn EPMHZ mapéxel péow tng Ymodoung Anpoéociou KAeidiol (PKI)
YneIlaka TTICTOTTOINTIKA YIa AUBEVTIKOTTOINON, YWN@IOKN UTroypa®n Kal Kputrtoypdenon
TO00 Yyia TOoug UTTaAARAoug Tou Anuéoiou Topéa, 600 kal yia Tou¢ [MoAitec(kal TIC
ETixeipnoeig). H evepyotroinon TnNG CUYKEKPIMEVNG UTTNPECiac Ba yivel HOAIC oAOKANPWOEI
N EKTTAIOEUCT TwV UTTAAARAWY Tou cuaTtnuarog EPMHZ-KENN, woTte o1 ToAiTeEC NEoWw TNC
XPNONG WYNPIOKWY TTICTOTTOINTIKWY, va HTTOPoUV va OIEKTTEPAIOVOUV HE QOQPAAEIA TIC
NAEKTPOVIKEG TOUG OUVAAAQYEG UE TO ANUOOIO YIA OCEG NAEKTPOVIKES UTTNPETIEC-EPAPMUOYEC

UTTOOTNPICETAI N CUYKEKPIMEVN OUVATOTNTA .

2NUEIWVETAI OTI N KeVTPIKN KuPepvntikA Oi1adikTtuakny TTUAn EPMHZ kai yevikétepa 10
cuotnua EPMH2-KEN Ttou YINEZAHA utrootnpiler 10 nAekTpovikdé Eviaio Kévrpo
ESumnpetnong-EKE  péow TOU OTTOIOU, QTTO €va ONUEio, TTapEéXovral TTANPOYOpIELC,
uttToBaAAovTal AITNOEIG KAl OIEKTTEPAIWVOVTAI NAEKTPOVIKG UTTOBECEIC TWV  EUPWTTAIWY
TTOAITWV avagopika He Tnv Odnyia Twv Ymnpeowyv - EmayyeAuatwyv (Odnyia
2006/123/EK).

[lapaAAnAa, TTpowbBouvTtal KAl aglotrolouvtal JIQPKWE ECAIPETIKA ETITUXNHEVEC OPAOCEIC
NAEKTPOVIKAG OIaKUBEPVNONG, OPICOVTIWG, OTO OUVOAO OXedOV TWwV UTTNPECIWV TOU

Anuoaiou Topea.

Oocov agopa ta BEpata TTou OXeTICOVTAl HE TIC ATTAPAITNTEC ETTIKOIVWVIOKEC UTTODOUEC
UTTooTnpPIgNG Opacewv HAekTpovikng AiakuBépvnong, 10 EBvikO Aiktuo Anuéoiag
Aloiknong 2YZEY =2 trou £€xel uAotroinBei amd 1o YINEZAHA (Koivwvia tne MNAnpogopiac
AE) Olacuvoesel onuepa 4500 Popeic-Ymnpeoie¢ Tou AT  TTaApEXOVTAC TTPONYMEVEC
TNAEHATIKEG KAl TNAETTIKOIVWVIAKEG UTTNPETIEG (TNAEQWVIQ, dikTua OeOOMEVWY, UTTNPECIES
internet, kKa), evw TpoypauuATICETal TTOAU CUVTONA QAVOKOIVWON MAC OXETIKA PE TO VEO
AikTuo Anpooiou touea (AAT), 10 otroio Ba amroteAécel Eva dikTuo (OIKTUWYV) OTO OTToIO
EMTTEPIEXOVTAI UTTAPXOVTA OiKTUQ BEATIOTOTTOINMEVA YIQ TIC AVAYKEC Tou dNUOCIoU TopEQq,

Oa Olao@aAicel TTOAU onuavTikn e¢oikovounon dnuociwy Topwyv, Ba eEopBoAoynaoel Tov



TPOTTO ME TOV OTTOIO TO UTTOUPYEIA, Ol UTTNPECIES, O BAMOI-TTEPIPEPEIEC KAl O EUPUTEPOC

ONHOOCIOC TOHEQG TTPOHMNBEUOVTAI KAl XPNOINOTTOIOUV IKTUO ETTIKOIVWVIWV.

2.€ KABe TTEPITITWON, N OTPATNYIKA TTou akoAouBouUpe, TTAéov, Bev BaaoileTar otnv cuvhen
TAKTIK TNG TEAEUTAIQG TETPAETIAG HE XAPAKTNPIOTIKA TOUS TTPOXEIPOUC aoXediaouoUc Kal
TTANHUEAN UAOTTOINGN E£pYWV TTANPOQPOPIKAG KAl ETIKOIVWVIWV HE HOVOo oKOTd Tnv
OVOMAOTIKN ATToppo@nTIKOTNTA TTOPWY OTTO TA EMIXEIPNOCIAKA Tpoypduparta, aAAd
EUEATTIOTOUME OTI ME Ta Epya TTou OXedIAlOUME KAl €XOUV apXioel va uAotroloUvTal, Ba
uTTOOTNPIXOEI Kal Ba BEATIWOBEI N ETTIXEIPNOCIAKN AEITOUPYIQ TWV UTTNPECIWV TOoU dnudaciou

TopEa Kal Ba peiwbBouv Ta O1oIkNTIKA Bdapn oTig diadikagieg, TTPoC OPEAOC TWV TTOAITWY Kal

TNG ETTIXEIPNKATIKOTNTAC OTN XWPA HAC.

O Yo@urmroupyoc

ewpyiog NTOAIOCQ

EcwrTtepikn Aiavoun:
[‘papeio K. YputTOUPYOU

84 ANTITPAQC
: "A?ﬁﬁ tov TpApatoes

Fpapporeias




