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EAAHNIKH AHMOKPATIA ABrva, =0- 1. lolo -
YNOYPIEIO OIKONOMIKQN AptB.MNpwrt: /999 { 158]r0
AYTOTEAEZ TFPADEIO
KOINOBOYAEYTIKOY EAEIMXOY
Tay. A/von: Aswydpoug 2 NPOZ : Tr BouAr Twv EAAVWV
Tay. Kwd. : 10562 AGHNA A/von Kotwv/kov EAgyxou
MAnpodopiec : M. Avunepn Tunpa Epwinocewv
TnAédwvo : 210.33.75.247

210.32.35.132 KOIN: BouAeutn k. K.BeAomouAo

210.32.35.114 Ala TN BouAng twv EAARvwy

FAX :

210.32.35.135

OEMA: IYETIKA HE TO EMXEPNHATIKO HEANOV TNG EAAQOOG.

Ye amdvinon Inc ME apOu.nmpwrt.6002/8.11.10 epwtnong, mnou
katéBeoe 0 Bouleutric K.K.BEAOGMOUAOG, OXETIKA HE TO QVWTEpW Bepa,
oac yvwpilovue ta €¢Nc:

1. ‘Exouv ek80B¢el MOAAEC eyKUKALOL PHE QVOAUTIKEG 0ONYLEG EDAPHUOYNG
KOWWV YIOUpYIKWY amopAoewv tou Ynoupyou EcwTteplkwv Kot Twv Kb’
OAnv  appddwv  Ymoupywv, yla TNV QuTEnAayyeAtn  avalftnon
SikacAoyntikwy, ta omoia 6gv mpookouilel otg Ymnpeoieg (A.O.Y.,
TeAwvela «kAn) mAéov o0 ToOAITNG. Ita mAQiola auta ME TNV
apld.AIAAMN/A/9981 (DEK 726/30-5-2005) kowvr) anodaon Twv YIoupywv
Owkovoulkwy kat EZAAA kaBlepwBnke n autenayyeAtn avalntnon, tTng
BeBaiwonc @opoloyikiic EvnuepdTnTag KAl TOU EKKABAPLOTIKOU
ONUELWHATOC GOPOU ELCOSANATOC PUOIKWY TPOCWTIWY, HECW TNG MEVIKNG
[pappateiac MAnpodoplakwyv Tuotnuatwy (F.I.M1.2.) .

2. 7tn [.[.MN.Z Asettoupyouyv, emiong, mAnpodoplaka ocuvothpata (veo
TAXISnet kau icisnet ) tov mapéxouv NAEKTPOVIKEG UNNPECLES OE TTOALTEG,
ETIXELPNOEL;, Kat otou¢ ¢opeic tng dnuooiag dwolknong, Ta onola
ouvexwc avaPaduilovral, evoeiktika avadepovral:

a) cuotnua TAXISnet, tou mapéxet tn Suvarotnta unofoAng SnAwocewv
néow Sradixktvou (onwc neplodikeéc dnAwoels @.MN.A., AnAwoelg Oopovu
EloobAuatoc ¢Guolkwv TIPOCWNWY, ZUYKEVIPWTIKEG KOTaoTACELG
TwoAoyiwv Medatwv — MNpounBsuvtwyv, Kataotaoel EvOOKOWVOTIKWY
JuvaAaywv - dnAwoelc VIES, Opitotikec AnAwoelc ekkaBapiong dDopou
MioBwtwv Ynnpeowwv K.AM.) kot napaAapne péow avtou dwadopwv
motonotnTikwy  (onwcg  avtiypado  Qopoloyikng  Evnuepotntag,
Avtiypada AnAwoswv Qopou Elcobruartog, aveéaptnta and 1oV TPOTO
urtooAnNc touc K.AT.), anaAldcooviag Touc GopoAOYOUUEVOUG, TIOALTEG
KL ETILXELPNOELS, ano TNV unoxpewon petapaocng otn A.0.Y.



B) To cVotnpa TAXISphone mou mapexet tn SuvatotnTa Ot (OPELG
(6nuodotec unnpeoieg, N.M.A.A., Tpaneleg, ZuppoAiatloypadoug K.Am.), ou
oUVaAAQOoOVTAL ME TIOALTEC, va QUTOUVIOL TNV QuIopdatn xopnynon
Antobeiktikol Dopoloyikric Evnuepotntac, HECW TNAEOUOLOTUTILAG, YL
AOyapLaOGHO TWV CUYKEKPLUEVWY TTIOALTWY. NapexeL eniong tTn duvatotnta
ota K.E.M. va ektunwvouv EkKaBopLOTIKA ZNHELWHATO KOL OPKETOUG
tOnouc BeBawwoewv (évapénc Spaotnptotntag K.A.), yia AoyapLacpo Twv
dopoloyoupévwy Tou NpoodeUYyoUV O aUTA Kal o KaBe moAitn tn
SuvatoTNTA VA EKTUTIWVEL EVIUTIA TOU YTOUPYEIOU ylal TG OVAYKEG TWV
ouVaAAQYWV TOU.

v) To cUotnua M-TAXIS Tou napéxeL UTNPECLEG AUTOUATNG EVNEPWONG
via tnv ekkaBapion tou @opou Elcodnparog kat eykalpng UMEVBUULONG
TNC UTIOXPEWONC KATABOANS TWV SOCEWV, HECW KLVNTOU TNAEGWVOU.

§) To oclotnua tnAsdwvikng evnuépwong (call center) mou mapexet
UTINPECLEC TNAEDWVIKAC EVIUEPWONG YLO TNV TIOPEL TNG ExkaBaplong.

) Nevikéc kot eWIKEC TANpodopleg TapeExovial HECW TOU OIKTUAKOU
tomou tne M.I.N.2.: WWW.ESIS.gr HE TNV KATAXWPNOoT VOUWYV KAl EYKUKALWY,
evnuepWTIKWY dulhadiwv, odnywv Kat eyxelpdlwv mou ekdlbovtat Kal
ETILKALLPOTIOLOUVTAL OE TAKTA Staotipata KabBwc Kot SL0KNTIKEG AUOELC.

3. Enionc, Aappdvovrat cofapd unon oL OXETIKEG TIAPATNPNOELG Kal
urtoSeifelc tou Zuvnyopou tou MoALTn, MOU TEPLEXOVIAL OTLG ETNOLEG
ekBéoelc autoU, Pe oTeAEXN Tou omolou cuvepyalovtal ol YNPECLEG TOU
Yrnoupyeiou OlkovouLkwy, TPOKEEVOLU va TmpoPaivouv otn Anyn
TWV  avaykaiwv VOHOBETIKWY Kal OLOWKNTIKWY HETpWV  yla TNV
QVTLHETWTILON GAWVOUEVWY TTBOAOYIKN G YpadELOKpATLAG.

4. 3to TAalola evowpdtwonc tng 06nyiag 123/2006/ EK tou Eupwrnaikou
KowoBouAiou «kat ZupuPfoultou mnpowbBoUvial OMAOUCTEVCEL; OTLG
Stadkaciec ekboocewc abswv TOU Yopnyouvtal amno 1O YMOUPYELO
Otkovopkwy, Onwc (r.x ywa tnv €kdoon adelag Aoknong EMAYYEALOTOG
voplipou eAeykTh, TNV AOeLa ACKNONG EMAYYEALATOG EAEYKTIKOU YpadeLou

O YOYNOYPToz OIKONOMIKQN
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