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Ye amavinon ¢ avwtépw Avadopdg mou katéBeoe o BouAeutn¢ koG MNétpog Mammdg, oag
yvwpiloupe ta akdAouba, oto mAaiolo Twv apUoSLOTATWY HOG:

Me tov vopo 4994/2022 «Evowpdtwon tng Odnyiag (EE) 2019/882 tou Eupwraikou
KowopBouAiou kat tou ZupBouAiou t™g 17ng Ampldiou 2019 OXETIKA HE TI( QMOLTAOCELG
TPOOBACLUOTNTAG TIPOIOVIWY KL UTINPECLWY Kol AANEG eMelyouoeC SLOTAEELC yLa TNV EVioXUON TNG
avantuéngy, evowpotwonke otnv £0vikn vopoBeoia n Odnyia (EE) 2019/882 tou Eupwmaikol
KowoBouAiou kat tou ZupPBouliou, tng 17ng Amplhiou 2019, OXETIKA ME TIC QTIOLTAHOELG
TPOoBacLUOTNTAG TPOIOVIWY KoL UTINPECLWY, Ue edapuoyn (BA. apbpo 46) amd tnv 28" louviou
2025. 3€ OX€0N LLE TIG UTIOXPEWOELG TIOU QITOPPEOUV ATIO TOV €V AOYW VOO yLa TNV TpooBactpuotnta
TWV TPATE(LKWY UTINPECLWY, TA TLOTWTIKA &pUupaTa avadEpouv Eva cUVOAO TIPWTOBOUALWV Kal
UTINPECLWV TIOU €X0UV UAOTIOLNBEL ) £X0UV TPOYPAUUATLOTEL va UAoTtotnBoUv, Téo0 ota GUCIKA 0G0

Kot ota PndLokd KoavaAla, KoL IO CUYKEKPLUEVAL:

Alpha Bank:
e Je Olktuo 300+ ATMs oe otpatnywkad onueia oe OAn tnv EAAGda, 6lwg oe onuela pe
auénuéveg avaykeg mpoofaociuotntag (mx. kovia oe Kévipa TudAwv), udlotartal

Sduvatotnta ¢pwvnTikng kabBodrynong yla Toug MEAATEG e OTTIKA avarnpia.
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ErumAéov, péow tng mAatdoppoag myAlpha Documents, ol TeAATEG €xouv Tn duvatotnTa yla
NAEKTPOVIK avtaAlayn kat umoypadrn eyypadwv. MapdAAnia, yla tnv €€umnpétnon
TIEAATWV PE OALKN N LEPLKN OMWAELQ OpacNnG, N TPAmela LEPLUVA yLa TN SLEUKOAUVON TwV
KaBnuepwwyv tpamellkwv cuvaldaywv Ttoug, Xwpi¢ tn ouvodeia paptipwv oAAA UE TN
ouvdpopr U0 TPATMEKWY EKMIPOCWTTWY TOU KATACTAMATOC. OL €V AOYyw TEAATEG UITOpOUV
va AappBavouv, ebdoov to embupouy, éyypada tng tpamnelag os ypadn Braille.

TE€Nog, oL meAdteg €xouv otn SLaBeor Toug TNAEPWVLKO KEVTPO UE SLEUPUUEVO WPAPLO yLa
™V Tapoxn MANPodOopLWV OXETIKA HE TPOIOVIA KOl TIG UTNPECLEC TNG Tpamelog Kal
Suvatotnta ektédeong tpamellkwv cuvaAlaywyv, KaBwg kot adlaAewntn umootnplen ya

SNnAwon anwAelag A KAomn ¢ kaptag Kat n avadopd unoiag andatng.

Q¢ endpeva otadla yla tnv unootnplen tng npooPacipotntag, n Alpha Bank avadépel wg

ETEPXOMEVN EVEPYELA TNV €KTEVA avafaduion twv Pndlakwv Tng KavaAlwy, e oTOX0 TNV MARPN

EVOWUATWON TWV OXETIKWY TIPOTUTWV:

oto véo retail mobile banking app, mou avapévetat va teBel o Aettoupyia evtog tou 2026,
oto véo retail web banking, 6mou mpoPAénetal evdiapeon edpapuoyn Twv OleBvwv
npotunwv mpooBacwotntag (W.C.A.G.) oe PBaoclkéC AeltoupyleC, OMwG HETADOPEC,
TIANPWHEG KaL TpoBoAn Bacikwv MAnpodopLwV MPoiovIwy, Kat

OTOV ETALPLKO LOTOTOTO, OToU Nén mapéxovral Bactkd otolxeia mpoofaoiuotnrag, €xeL &

€KLV OEL 0 AVaOXESLOOOG TOU E BAON TLG OXETIKEG APXEC KAl TIPOTUTIAL.

Eurobank:

MNapatiBevtal evépyeleg kal TMPpwToBouldie¢ mou €xouv avaAndBel ywa tn PBeAtiwon g

€EUTINPETNONG TWV ATOMWV HE avamnpia, og OAa ta diktua eEumnpEtnong:

Amopakpuopévn e€unnpétnon peow Ynolakwv Siktvwv: ta Pndraka diktua tng Eurobank
(m-banking kat e-banking) Bplokovtatl o otadlo euBuypdappiong pe ta dtebvn mpotuna, Ue
Baon TIc apxEC tTNG KaBoAKNG mpoofaciudtntag. Mpaypatonololvtal cuveXelg €Aeyyol
(accessibility audits), oto omoilo. GUMPETEXOUV Kal ATOUA LE avarmnpla.
Ma atopa He anwAsla 6pacnc:

o YmootnplEn avayvwotwyv 08ovng

o PubBuloelg xpwpatwv

o Mey£Buvon ypopuudtwy Kol meploxwy 006vng

o MeyéBuvon/aAayn XpWHATOG SELKTN TTOVTLKLOU



o MAonynon pe MANKTPOAOYLO O€ BAOLKEG OEALSEC
e Efumnpétnon otig Autopateg Tapelakég Mnxaveg (ATM): yia dtopa Pe OMTIKA avamnnpia,
SlatiBetat pwvntikn kabodrynaon yla Baotkeg cuvallayeg oe OAa ta ATM evw e€etaletal n
TIEPALTEPW SLEVPUVON TWV AELTOUPYLWV.
e TnAedwvikn e§unnpétnon:
o 24wpn tnAedwvikn e€untnpétnon péow Europhone Banking
o Auvatotnta cuvaAlloywv, eEvnuépwaong, eAEyxou xaptoduAakiou
o  Ouwvntkn SnAwon W8LotnTag ApeA yla apeon mpowbnaon og EKMPOCWIO
o EEel8IKEUEVO IPOCOWTILKO LIE TIPOCAPUOCHUEVO TPOTIO OLUALAG
e Efumnpétnon ota pUOLKA KOTOLOTALOTAL:
o Mpotepatdtnta eunnpétnong e oxeTkn onpavon (kat Braille)
o Oplopéveg cuvalAayEG SLEKTIEPALWVOVTOL LOVO HE LAPTUPEC TOUG UTTAAANAOUG
o Baowka eyypada Stabéoipa o ypaodn Braille
o Avrtiotolyn evnuépwon péow website
O ITa KATAOTHMOTO «VEQG YEVLAC», pooPactiua service bars, mpooBdoipa tapeia Kot
TIPOORACLUO KEVTPA QUTOUATWY CUVAAAQY WY
o Opulovtieg dpaoelg s€umnpétnong Kot emikowvwviag: ekmaidsvon mpoowrikol pe 6.500
OUMETOXEC O eKMaLdeVOELS yia avamnpia & mpoofacipuotnta Kat 5.800 CUUUETOXEG OF
dpaoelc evaloOntomnoinong (inspirational talks). Emiong, n Yndlakn Kapta Avamnnpiog €xet
EVowHaTwOEeL ota cuoTpata TG TPANEelag KoL EMITPEMEL AECT AVAYVWPLOTN KaL TipocBaon
O€ TIOPOXES
e EvnUéPwON Kal EMKOVWVIO HEOW website:
o MAnpodopieg yla SlabBeoiueg emhoyeg ava eidog avarmnpiag
o 0b&nyoc npooBaacipotntag (EAAnvika & AyyAka)
o E&eldIKeEUEVO KAVAAL ETILKOLVWVLAG YLOL LOEEG/TIPOTACELG

o AnAwon npooBactpuotntog cUUPWVA HE TIC ATTALTHOELG Tou V. 4994/2022

CrediaBank:

H tpamnela €xel amo to 2016 oploel, pe EykUkAleg O6nyleg tng mpog toug AElToupyous Twv
KOTOOTNUATWY TOoU SLKTUOU TNG, TNV €EUMNPETNON TWV ATOUWV HE OVOTNPLO OE POTEPALOTNTA
€vavil Twv umoAoinwv. H motonoinon 6& tng ouvaAlayng Suvatal (epodoov to €MAEYEL O

OUVAAAOOOOUEVOG) va YIVEL oo TpamellkoUg UTIAAAAAOUG WG MAPTUPEC KOL OXL UTIOXPEWTLKA LE



Tpita Mpoowna - ouvodouc. AANEG UTINPECLIEC TIOU €UVOOUV TNV TPOOBACN TWV ATOUWV HE

avarnnpia, mepAapBAVOUV TIG TOPAKATW:

e Ouvéeg tpamellkég kapteg tng CrediaBank pépouv anupaveon oe ypadn Braille (Debit /Credit)

SleukoAUvovtag T SLAKPLoN HETAEL TWV XPEWOTIKWY KAL TILOTWTIKWY KAPTWV ATtd ATOUA LE

npoPAnuata 6pacnc.

Ta kataoTApota Tou SIktuou tng tpanelag S€xovtal Toug MEAATEC Xwplc pavteBol Kal Ta

Topeia Aettoupyouv kaB’ 6An tn Stdpkela Tou wpapiou.

H tpamnela 6ev edpapudlel mMPAKTIKEG ToU va StadopormoloUv TNV eEUMNPETNON TEAATWV

Aoyw avamnnpiag evw AapBavovtal ta KatdAAnAa LETpa yia tn SteukoAuvon tng mpocBaong

KOlL TNG LOOTLUNG CUMMETOXNC TOUC OTLC CUVOAAQYEC E TO SIKTUO KATAOTNHATWV.

Ta kataotipata «Néag Eumnetpiagy tng tpamnelag £xouv oxeSLaoTel yLa va SLEUKOAUVOUV TLG

OUVAAAQYEG TWV OTOUWYV TIOU avTLPETWi{ouv SUCKOALEC OpaONG, AKONG, KVNTIKOTNTOG N

OTOMWYV 0TO PACHA TOU AUTLOHOU. 2€ aUTO To MAAioLo Slabétouy:

o Meeter Greeters mou umodéyxovtal kKABe MeAATN TPOOWTILKA Kal Tov KabBodnyouv
avAaAoya e TIG AVAYKEC TOU KO LEPLUVOUV yLa TNV EUTINPETNOT) TOU

o NoapalinAa n tpanelo Aappavel umoyn Tig apxEg Tng YndLokng mpoofactuotntog Katd
TOV OoXeSLAOUO KOL TNV avaBabpLon Twv NAEKTPOVIKWY UTNPECLWY (EVOELKTIKA, e-banking
koL mobile banking) , pe otoxo tn SteukOGAUVON TNG XPIONG TOUC OO ATOUA E avarnpia.

o Ymoboxn aKouoTIKWYV yLa TNV mapoxn dwvnTikwy odnylwv oto ATM yia tn SteukoAuvon
ATOUWV He SUOKOALEG Opaong

OL amaltoelg MPooBaCIUOTNTAG EVOWUATWYOVTAL oTa altipata unoBoAng mpoodopwv

a6 npounBeutég (RFPs) wote va dtaodaliletal OTL VEA CUCTHUOTO KAl UTINPECLEC TNG

tpanelog — ouunepl\apfavopévwy  Twv  Epywv  Pndlakol  HETACXNUATIOMOU -

CUHUMOPDWVOVTAL LE TA OXETIKA OTTOULTOULEVA TIPOTUTIAL.

OL apxéG TNG LOOTIUNG METOXELPLONG, TNG KN OlAKpLonG Kol tNg TPooBaciluotntag

EVOWMOTWVOVTOL 0To MAaiolo talplkng dtakuBEpvnong tng tpamelog kot Aappavovral

umoYn KATA ToV OXESLACUO UTINPECLWY TIPOIOVTIWVY KOl UTIOSOHWV.

MNépav Twv 60wV €xouv LAomolnBel wg avwtépw, N Tpanela mpoypappotilet:

£€e161KEVUEVN EKTTOLLGEVGN OAOU TOU TPOCWTILKOU KATAOTNUATWY OO EWTEPLKO CUVEPYATN
OXETLKA Ue TN Slaxeiplon kal eEUTINPETNON ATOUWY HE OAWV TWV €6WV avamnnpia kabwg Kot
TwV eunabwv opadwy,

otadlakn avavéwon tou otolou Twv ATM wote va sival mpooBaciuog and 6Aoug (B€on,

NXNTIKEC EVTOAEG, Braille),



duvatotnta ektUnmwong PBoowkwv eyypadwv amd ektunwtr Braille wote va eilvat
T(POOTIEAACLUA OTIO ATOMA LE OTITIKN avarmnpla.

€kdoon eowteplkng Stadikaoiag efumnpétnong melatwyv PeE avamnpia, pe cadeic kot
avaAUTLKEG 08nYieg edpappoync ava katnyopla avamnplag,

BeAtlwoelg oto login Kot otnv mAonynon Twv xpnotwv ota Pndlakd Kkavaiia tou e-banking

KoL Tou m-banking.

Tpdanela Nepawwc:

Ye oxéon Ue MEAATEC HE OMTIKA avamnplo, n tpdnela avadEpel T €£€NC AeToupyKOTNTEG &

UTINPECLEC:

YAomolel 161KO EKTIALSEVUTLKO TIPOYPAUA YLIO TOUG AELTOUPYOUG KATAOTNHATWY, HUE OKOTIO
TNV mapoxn MPAKTIKAG kabodnynong yla tnv mapoxn vPniou emunédou eEunnpetnong oe
nieAdteg AUEA, o€ ouvepyaoia pe EUTTELPOUC Kal KOTaELwUEVOUC e€wTepLKoUC Ppopeic. MéxpL
onuepa €xouv ekmaldeutel meploocotepol and 1.100 Asttoupyol kol otOXOG €lval to
TIPOYPA LA VO CUVEXLOTEL KoLl To 2026.

Anpoupyia edkol xwpou umodoxng o 350 KATAOTAUATO TTOU £XOUV UETOOXNUATLOTEL O€
Néo Movtého Kataotnuatwyv, To omoio OleuKOAUVEL oTnVv KaAUTEpn avayvwplon &
e€unnpétnon mehatwv ApeA.

Aettoupyila pwvntikig kabodnynong o 1.174 unxaviuata ATM ywa avaingn, pe ocrypavon
Braille kat avayAudo aplBuntikd mAnktpoAoylo. MpocOnkn onueiov Braille cuvoAwkd otig
XPEWOTLKEG KOL TILOTWTIKEG KAPTEC LOLWTWV (Yypappa X & M). Evéelktikd to 2025 ekd60nkav
2,2 eKaToppUpLla KAPTEC He onpavon Braille.

Mpaypotonoinon TAPELNKWY CUVAANAywV Xwpei¢ TNV avaykn Suo poptupwv HE €L8LKA
Stadikaoia mou €xel otaAel amo to 2018 oto Siktuo kataotnuatwy. Emiong, To cuvoAo tou
SKTUOU SLaBETEL TAPELAKEG UTINPECLEG KOTA TNV SLdpKkeLa 6Aou tou wpapiou (08.00-14.00),
KOTOTILV GUVEVVONONG E TO KOTAOTNHA £EUTINPETNONG.

Mpaypotonoinon Tapelakwyv cuvaAlaywyv PHEow TG uTtnpeciag «Tauilag and Anoctacn»
ota kataotnuata mou dtabgtouv punxavnua VTS (Virtual Teller Station), xpnolpomolwvtog
™ BonOntikn onuavon o ypadn Braille kat xwplig tnv avaykn §Vo paptupwv.

Yninpeoia €€ anootdocwg eyypadnc véwv mehatwv amnod to e-banking app yia bwwteg &
enayyeApatieg (digital onboarding), pe tnv umoypadn cuppacswv xwpig tnv avaykn dvo

HOPTUPWV.



Avvatotnta amootoAng kat urtoypadnc cUUBACEWV NAEKTPOVIKA UE TN XPNON TOU remote
signing xwplg tnv avaykn duo paptipwv.

Avvatotnta §1dBsong Swpedv makETwy alerts pe tnv enidelen tng Kaptag Avamnnplag.

‘EAeyxo mpooBaoiuotntag & AetoupylkoTnTag 0TO KavAAL Tou e-banking (web & mobile) oe

ouvepyaoia pe péAn tng EBvikng Opoomovdiag TudAwy kat tou Dapou TupAwv.

Ot otooeAideg tng tpamelag www.piraeusbank.gr kat www.piraeusgroup.gr, XpnoLLOToLoUV

™V mAatdpoppa userway. H cuykekplpévn mhatdpoppa StabEtel mpodtuma mpooBactpuotnTag,
kaBwg BonBa Ti¢ otooeAideg va elval mpooPBAclueg o dtopa pe mpoBAnuata 6paong,
oakong & duoAefiag. Emiong, umootnpilel kavoviopoug onwc WCAG 2.1/2.2, ADA, Section
508 kot EN 301 549.

Avvatotnta tnAedwvikig emkowwviag pe to Call Center ywa tnv mpaypatomnoinon
TPamellkwyv cuvaAlaywv, evnuépwon xaptoduAlakiov kabwg kat yevikr Anpodépnaon yla
npoiovta & unnpeoieg tng tpanelag, LEow miotomoinong oto Piraeus phone banking
Mapoxn dLadpaCTIKWY UNXAVNUATWY OE KATAOTAATA TIOU €XOUV UETACXNUATLOTEL o€ N€o
Movtého Kataotnpatwv (KaAUTtouv to 92% tou OIKTUOU KATAOTNUATWY) yla Bépata

ouvaAAaywv & evNUEPWONG.

EOvikr) Tpanela tng EAAGdOC:

H tpamnela evnUEPWVEL OTL EXEL TIPOXWPNOEL OTLG TTOPAKATW EVEPYELEC YL TNV TMPOCSPRACIUOTNTA OTA

Slktua Kal TIg UTtNPEoieC TNC:

Aiktuo kataotnuatwyv: Ocov adopd otnv MPocPacn MEAQTWY HUE OTTIKN avamnpia oTig
TPAMELKEG UTINPECLEC KL CUVOAAQYEC, KATA TNV TIPOCEAEUCT TOUC OE KOTAOTNHA OL EV AOYW
TeEAATEG, €EUTINPETOUVTOL KATA TPOTEPALOTNTA and Ta OTeAéXn tou OIKTUOU ylo TN
Se€aywyn kabe eidoug cuvallaywv Toug. H ekdotote cuvaAAayr], oto mAaiolo acpaAoug
€EUTINPETNONG TOU MEAATN KOL TTPOOTAGCLAC TWV CUUPEPOVTWY TOU, TIPAYLOTOTIOLELTAL UE TN
ouvdpourn dUo (2) paptupwy (xwplic va anatteital va £xouv oplobel pe cupBolatoypadikn
npagn). OL paptupeg duvavtal va eivat mpoowrna Tng eAeUBepng emhoyn¢ tou eAdtn (A.X.
ouvodeVOVTAG TOV), €lTE OTEAEXN TOU KOTOOTAHOTOC (ONUELWVETAL OTL T OTEAEXN TOU
Kataotuatog mou Aeltoupyolv wG MApTupeg dev AapBAavouv UEPOC OTNV EKTEAECN TNG

olkelag cuvaAlayng Tou TeAdTn).


http://www.piraeusbank.gr/
http://www.piraeusgroup.gr/

ATM: H tpamnela £xelL mpoxwpPnoeL oTnv uloBEtnon Asttoupyiag pwvntikng kabodnynong,
HEow TNG texvoloyiag Text-To-Speech, ota ATM. H &v AdOyw Aettoupylkotnta €ival
SLaBéoiun otnv eAANVIKNA Kal TV ayyAwn yl\waooa.

Ztnv npocoyPn twv ATM umdpxel urtodoxr YL AKOUOTIKA Kal €6k onpavon (avayAuda
auTtokOAANnTa o ypadn Braille otnv eAAnvikn yAwooa) yla tn SteukoAuvon T HEow adng
avayvwpLlong Twv otolxeiwv tng mpdoong tou: urmtodoxn kaptag, £€080G XAPTOVOULOUATWY,
EKTUTIWTNC amodeléewv, umodoxr AKOUOTIKWY, AVETTAdOG KOPTOVAYVWOTNG, TTANKTPOAOYLO
niehatn. H dwvntikn kabodiynon mapéxetal yia cUVOAAQYEG LE XPAON CUMBATAG KAPTAG
(XPEWOTIKAG — TOTWTLKAG — TipomAnpwiévne — dual) €ékdoong ETE, ekto¢ twv prepaid
voucher.

To NXNTIKO LEVOU TIAONYNONG EVEPYOTIOLE(TAL UE TNV EL0AYWYN TWV OKOUOTIKWY OTNV
avtiotolyn umodoxn tou ATM, evw Ttautoxpova ofrvel n 08ovn tou ATM yla Adyoug
TPOOTAGCLOG TOU CUVOAAOKTLKOU OTOPPNTOU TOU TEAATN. APXIKWG, €KPWVELTOL OXETIKO
nxoypadnuévo purnvupa mAonynong Le odnyieg evtomiopol tng B€ong Tou MAnKTpoAoyiou
TLEAATN, TOU aveEmadou KapTavoyvwoTtn KoL TnG utodoxN G KAPTAG. TN CUVEXELA, EKbwVELTaL
unvupa ywa emidoyn ya\wooag (1 yia eAAnvika kot 2 yia ayyAika). Kotomy, akoAouBolv
dwvnTikéG odnyieg yla kaBe €ibog emAeyuévng cuvaAlayng Kol LAVULA YL TNV OUOAN
oAokAnpwaon tnNG. Me tnv oAokARPwon TtNS cUVAAAAYNC, EKTUTIWVETOL — £POOOV TO E£XEL
attnBet o meAdtng — anmodelfn pe ta otolxela TG cuvaAAaync. e mepimtwon Un opaAoug
oAokAnpwaong tng cuvallayng, EKPWVELTAL OXETIKO UAVULAL.

OL onuepa SlaBéolueg ouvaAlayEg mou Suvavtal vo SlevepynBouv péow GWVNTIKAG
kaBodnynong eival autég TnG avainng LETPNTWY, TNE EPWTNCNG VP OUC UTIOAOLTTIOU KaL TNG
gvepyonoinong kaptag. H e€untnpétnon cuvallaywv péow PwvnTikng kaBodnynong sivat
SlaBéoun oe 818 ATM tou diktuou TG tpamnelag (BA. cuvnuuévo kataAoyo). NMapdAinAa,
yla ta Aoutd ATM tou Siktlou PBpioketal oe €€EAEN N EVOWUATWON KOl OE QUTA TNG
Suvatotntag e€unnpétnong cuvallaywyv péocw Pwvntikng kabodnynong. EmutAéoy, sivat
UTO oXeSlaopd n mepaltépw avamtuén kat 6wabson emutAéov cuvallaywv TPog
efunnpétnon peow pwvntikng kabBodrnynong oto diktuo ATM.

Wnolaka KavaAla: e cuppopdwaon HE TIG amattnoelg tn¢ Evpwnaikng Mpaéng yia tv
MpooBaocipotnta (N. 4994/2022), ekmovnOnke kal Bpiloketal o€ e€EALEN £pyo BeATiwong NG
Pnolakng npooBacipdtnTag. 1o mAaiolo auto, n tpanelo £XeL O TPOXWPNOEL O€ EKTEVEIG
eAéyxoug mpoofacluotntag Kal otnv ulomoinon PBeAtiwoewv kol TMopeUBACEWV OTO

oxeSlaopd Twv umnpeocwwv internet kat mobile banking, pe otoxo tnv dtaopdaAion g



npooBactuotntag Kol T ocuppopdpwon e TIC KatevBuvtrpleg odnyiegc Web Content
Accessibility Guidelines (WCAG).

ElS1KA yla TOUG XPrOTEG PE OTTIKN avamnpia, ol mapepPfaocelg Staopaiilouv: avaloyieg
XPWHATIKNAC avtiBeong touAdxiotov 4,5:1 yLa KavovIKO KELEVO, EAAXLOTO LEYEDOC TTEPLOXWV
adng 44x44 pixels, cupPatotnta pe screen readers (VoiceOver, TalkBack) otig Baotkég
ouvalAayEg, kot oadn Soun TAOryYNonG ToU ETLTPETEL TNV OAOKApwaon cuvalAaywv Xwpic
n ouvdpopn Tpitou.

MNapdA\nAa, oxedlaletal n uloBEtnon texvoloywwv dwvntikng gEumnpétnong mou Ba
napExovral peow ¢ Wnolakng Bonbou MeAdtn tng tpdnelag, kabwg eniong kot AVCEWG
OTITLKOOKOUOTLKAG €emikowvwviag (video banking) péow mapdAAnAou umoTITALOMOU O€
{wvtavo Xpovo.

e Ekmnaideuvon mpoowrnikou: OO TO MPOCWIILKO CUUUETEXEL OE OEULVAPLA TTIOU adopolV oTov
Kwdika HBkNAC katl Asovtoloyiag tng tpamnelag, mou nmeplhappavel el61KEG TPpoPAEPELS yLa
TNV TOPOXN OCUUMEPIANTITIKWY UTINPECLWV XWPILC OLaKPloELG KAl QTTOKAELOUOUG, OTOV
ogfaocpd tng avBpwrmivng aflompEMelag Kal otnv apxn tng tong upetaxeiplong. e kabe
ekmaldeUTIKN SpAcT, UTIAPXEL OTOXEUON OTNV EVIOXUON TWV YVWOEWV Kal §€LOTTWV OToV
TOMEQ TNG CUMMEPIANTITIKNA G EUTNPETNONG, TN SLadOPETIKOTNTAG, TNG LOOTNTAC, KABWCE Kall
NG UTIOOTNPLENG ATOUWYV PE avarnplo. EL8LIKA To TPOoowIkd Tou SIKTUOU KATAOTNUATWY
ekmatdeVeTal og BEPATA TIOLOTIKAG KAl AMOTEAECUATIKAG EUTNPETNONG TWV TIEAATWY, UE
€udaon ota INTAMATA LOOTIUNG MTPOOPBACNG OTLG TIAPEXOUEVESG UTINPECLEG KAl OTN XWPLG

SL0KPLOELG KoL ATTOKAELOPOUG EEUTTNPETNON EKAOTOU TTEAATN.

Mo TNV mANPATNTA TNG MAVTNONG 0TOV KOWVOBOUAEUTIKO EAEYXO, EMLOUVATTTOVTAL OL UTL 0pLd. MPWT.
2/20.03.2026  (47418El1/20.03.2026, Alpha Bank, HE XapPAKTINPWOMO  «EUTLOTEUTIKOY),
2603.1181465.02485/16.03.2026  (44782El/17.03.2026, Eurobank), 4190/1694/09.03.2026
(39855E1/09.03.2026, Tpamelo Mewpoawwg), 2026/183/Tev/18.03.2026 (46445E1/19.03.2026,
CrediaBank) kat n and 27.03.2026 (52226 EI/31.03.2026, EBvikr Tpamnelo tng EAAASOC) amavtnTIKES

ETILOTOAEC TWV TLOTWTIKWYV WOPUUATWY, OTLG SLOLKNOELG TwV OTolwV armeuBuvOnke n untnpecia poc.

H Fevikn Mpappatéog

©. AAaunaon



Eowtepikn Atavoun:

- padeio Yrmoupyou
- Tpadeio Mevikng MPOUUATEWG
- A/von XpnUatoolkovopkn G MOALTLKAC
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