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K. Xotlndaxkng: To IRIS eival mAéov KoppdtL TG KaBnuepvotnTag 3 ekatoppupinv
TIoALtwv

6 napeuBaoeis yio evioxuon Tou avtaywvioUoU OToV TPANE(IKS TOUEN Kat Usiwon
TOU KOOTOUG guvaAdaywv

Ano to lpadeio Tumou tou Ymoupyeiou EBvikA¢ Owkovopiog kot OtKOVOUIKWY
ek600nke n akoAoudn avakoivwon:

Exto&euBnke n xprion tng unnpeoiag IRIS péoca oto 2024 kabwe 1 otoug 2 ToAiteg-
Snhadn neploodtepol and 3 exatopplpla- pe svepyornownuévo web banking éxouv
nAéov ouVOETEL TOUG AoyapLACHOUG TOUG ME QUTO TO GUOTNHO GUECWY TIANPWHWV.
Tnv {6l wpa ot cuvaAdayég ou StevepynOnkav péca and to cvotnua IRIS evtdg Tou
2024 ovAABav oe34 exkatopplpua kol dyyiéav oe afia ta3,7 So. cupw,
napouctdlovtag avgnon 150% kot 116% aviicto o os oxéon pe To (810 MePUOVO
diaotnpua.

H npowBnon tng ouoTNUATIKAG XPAoNG TG uttnpeoiag dueowv mMAnpwuwy RIS yia tig
KaOnpuepég cuvallayég Twv TIOALTWV EVIACOETAL OTIG MPWTOPBoUAieg Moy £xeL
avaAdfet to Yroupyeio EBvikng Owovopiag kat Owovoulkwy tdco ya v peiwon
OUVOALKA TOU KOGTOUG GUVAAAQYWY GO0 KOL YL TNV EVIOXUON TOU QVTOYWVIGUOU OTOV
TPAMENKO TOUEN. 2TO MAALOLO QUTHG TNG OTPATNYIKAG:

1) Katéotn unoxpewtikn n eyypadn oto clotnpa Auecwy nAnpwuwy (IRIS) dAwv Twv
€AeV0epWY EMAYYEALOTIWV KOL QUTOATIOOXOACUUEVWY TIPOKELUEVOU Vo Séxovtal
TANPWUES arto Tiehdteg Toug. ' Hon mavw anéd 530.000 eAe0BepolL enayyeApatieg kot
OLITOMLKE G EMXELPAOELG EXOUV N8N eyypadel Ko 000L Sev TO £XOUV KAVEL Lrtopolv vou
gyypagolv avd ndoa otyur) (OnUELWVETAL, TTWE oL EAEYXOL TWV OPUOSLWV opXwv
Oa §ekvoouv anod T apxEg Oktwppiou).

2) Mg vopoBetiki mapéppaon petwbnke kotd 50% 1o LYOC TNE MpopRdslag ya
ouvaAlayég €wg 10 eupw ToU yivovtal péow POS otn Aeydpevn «Mikpr Alavikh»
(neplmtepa, pive pdpket, aptoroleia, tal ka). Etot yio ta endpsva 3 xpovio to
avwiato Oplo mpopnBewag ekkabdaplong opiletar oto 0,5% vyl TG MAPATAVW
ouvoAAayEG.



3) ErnutAéov, to Ymoupyeio EBvikAg Owkovopiag kot OLKOVOULKWY €XEL KATAOTNOEL
oad£¢ IMPOG TIG TPATE(EG OTL TPETIEL VA EKCUYXPOVLOTEL KoL va Yivel THo GIALKO TIpog
Tou¢ ToALTeC To MAQioLo Twv IpopunBelwv toug. HéN to £xeL mpdel pa Tpamnela, evw
OVOUEVOVTOL OL KIVAOELG KOL TWV UTTOAO WV,

4) A6Onke n Suvardtnta napoxng daveiwv and pn tpanelikd Spupata, KATL Tou Ba
EVTELVEL TOV QVTOYWVICUO UE TOV TPATElKO KAGSO0 KaL pUmopel va 08nynoeL o peiwon
TOU KOOTOUG GUVAAAQYWV.

5) Npoxwpnoe n cuyxwvevuon tng Tpamnelag ATTIKAG KAt TNG MNaykprTtiag, oto nAaicto
Tou 5% tpamelikoy muAwva, Tou Ba SleupUveL TOV AVTAYWVIOUO OTOV TPAME(KO
kKAado.

6) Alvetat and népuot n duvatdnta emévduong o€ EVTOKA ypapUUATIo TOU Anpociou
pe undeviko ¢opo kat pe vPnAEg anodooslg.

O Yrnioupyog EBvikric Owovoploag kot Owovopkwy Kwotng Xatinddkng SnAwose: «To
ovotnua ausowy rmAnpwuwy IRIS elval mAéov kouuatt ¢ kadnuepvotntac 3 kat
mAgov exkatoupupiwv moAttwyv mou Sievepyouv oe kadnuspwvn Baon kot Swpeav
ouvaAAayEg uetadU Stawopetikwy Tparelwy. Eivat, mapaAinia, éva .oxupo epyalreio
SoUAglac Kot ylo  ekatovtadec xlAidadec eAeudepouc  emayyeAUATIEC Kol
QUTOQITOIOXOAOUUEVOUC Ot omtolot urtopouv va Séxovtal mAnpwués ueow IRIS pe moAo
UIKpOTEPEG mpounPeiec o axéon ue ekeiveg twv POS. H npwtoBouldia uag avtn, n
ueiwon kata 50% twv rpounVetwy yio cuvaArayéc éwe 10 supw peow POS, aAda kat
oL MAPEUBAOELS UOG Yla THV EVIOXUON TOU OVTAYWVIOUOU OTOV TPUMEJKO TOUEQ,
EUVOOUV MPWTIOTWG TNV TOEMN EKATOUUUPIWY MOALTWY Kot erayyeAuatiwy. Odnyouv
O€ ONUOVTIKES UELWOELS TTPOUNTEWOY KoL (VO LD QTTAVTH O OE 000UC cruvsga’(ouv v
TULOTEUOUV OTL 1 TMoATelar LHEVEL UE OTAUPWUEVD TA XEPLOL QTITEVVTL OTIC TPATTE(EG KAl
oto {NTNua Tou kOotouc Twv ouvaAdaywv. H andvtnon, Aoutdv, Sivetal amo gudc
aAAa puoka kat and Toug TOAITES Tou enAéyouy, aAAd umopouv va emiAgyouv kat
oto péAov, @TNVOTEPOUC TPOTTOUG ouvaidaywvy. Autn n KuBépvnon Exet emiAééet va
OUVTAOOCETOL TTAVTA LUE TOUC TTOAAOUG KAl TIC OVAYKEC TOUGH.

Mo avaAutikd, pe Baon ta enionua otolyeia tng AIAZ napatnpolvial auénuUeEVeg
gyypadég xpnotwv otnv untnpecia IRIS 10 2024 Kol GUYKEKPLUEVAL:

IRIS P2P (yia duson mAnpwpr) petag moAttwv)

v Oxprioteg £épBaoav toug 3.062.070 £k Twv onoiwv ot 863.000 svepyonoinoav
v Ynnpeoia tng AIAX gvidg tou 2024. Me debopévo miwg web banking
SLaBétouv mepl Ta 6 ekat. ToOAiTeg, 1 0TOUG 2 MOAITEG GLEPO KAVOUV Xprion
™T¢ unnpeoiag.

v g kaBnuepv Bdon and tnv apyt Tou £toug eyypddovtat RepLocdTEPOL Amd
3.500 moAitec.



v' Ané tnv apxh tou 2024, 1600 0 apBudg oo kat n agia twv cuvailaywy
tputhactdotnkav ¢pOdvovrag ta 29,3 ekar. cuvallayég adiag, 1,52 dio.
EUPW.

IRIS P2B (via dueon nAnpwun o eAe00epouc emayyeAuatiec)

v’ IAuepa xprioteg eival 530.033 xAuddeg eAelBepoL emayyeApatieg kot
auvtoarnacyoholpevol, €K Twv omoiwv ot 365.000 svepyomoinooav tnv
Yrinpeoia tn¢ AIAZ gvtdg tou 2024. Mbvo tov AUYOUCTO EVEPYOTIOINCAV TNV
unnpeocia mepioodtepoL amnd 24.000.

v" 0 aplOpog twv ouvarhaywv oxedov evdekaniaoidotnke (x 10,6) and tnv
apxn tou étoug $pOAvovtag oe nepinou 322.000.

v" Avtiotowa oto {810 Sdotnpa, n afia toug dekaracidotnke (x 10) kot
édtaoe ta 23,7 ekart. EVPW.

IRIS eCommerce (yia TAnpwur 6€ NAEKTPOVIKO Katdothuo)

v" Evtog tou 2024 0 aplOpdc twv cuvallaywy SIMAAoLAcTNKE e avw anod 4,3
EKOT..

v" H afia twv cuvallaywv £édpBaoe ta 2,13 Sio. eupw napouctdiovrag avgnon
80% amno tnv avtiotown nepowvn nepiodo.

v' 0 apBOudc twv e-shops ou mpoodépouv thv duvatdtnta mAnpwpng pe IRIS
payments sival tdvw and 6.000, pe mepimou 2.500 va £€xouv evepyomoLRoEL
v unnpeoia péoa oto 2024.

Znpuavtikd odpEAn yLa TOAITEG Kal EAyyEALOTIES

Ou moAite¢ mou eyypdadovtal otnv unnpesio enwdelolvtal anoAitwg Swpedv
ouvalhaywy, (site petafl moAwtwy, eite yia MANPWUEG MPOG EMAYYEAUOTIEG),
glKkoAng, yprivopns kat acdarols mAnpwung, xwpls IBAN, xwplg kapta kot Xwpig
METPNTA, HOVO ME TNV XPNON TOU KVNTOU TOUG ThAsdwvou.

ErunpdcBeta, n syypadn otnv unnpecio AUeEcwvV MANPWHWY TPOCHEPEL OTOUG
enoyyeApaties pio oglpd and onUAVTIKA TAEOVEKT AT OTIWG:

e EUKOANn ciompafn twv TANPpWHOV Xwpig va eival amapaitntn n
napouasia Tou eAdtn kot Xwpic emunpocBeto e§omAopéd (POS).

e Apeon SlaBcoludTNTA TWV  ELOMPAEEWV OTOV  EMOYYEALATIKO
Aoyoplaopd 24 wpeg 10 24wpo KoL AUECH evnuépwan HE SMS
A push notification. Ou  enayyeApatisg Aapfdvouv tTa  XprApota



akaplaia (og 2 deutepdAenta) akopn Kot av n tpdnela pe tnv onoia
cguvepyadovton eival Stadopetikr) oo tnv tpamnela tou EANTN.

e Aocddieia otig cuvaAAayEg: O cuVOAAAYES TIPAYHATOTOLOUVTAL OTO
aodarég nepdiov Tou mobile banking twv tpamslwv kAL pe TNV
xpnon Blopetpikwv dedopévwv.

e XapnAoé kootog xpriong umnpeciag: To KOGTOG yla TNV XPRon tng
untnpeotag ivat e§apeTIKA XapunAo f kat kaBoAou Kot KupaiveTal oo
0% éwg 0,50% eni tou mooou TG ocuvaAdaynic. Eivay, 6nAady,
ONUOVIIKA TIO XaNAS av n idla cuvaAdayn ipaypoTonotouTay HECW
e xpriong POS.

Inuewwveray, g, OTL 10 0plo Twv 500 supw Nuepnoiwg yia tig cuvodlayég péow IRIS
ebappodletal avd nEAATN KAl OXL 6T0 OUVOAO TwV MANPWUWY TIOU prtopei va AdPst o
enayyeApatiog evtog tou 24wpou. MNa napdseypa, évag enayyeApatiog pnopei va
AdBeL og pa npépa 4 mAnpwpég and 500 supw n KABs pia (cbvolo 2.000 supw).
YrnievOupiletal mwg 6ooL eAevBepol enayyeApatieg s syypadnkav otnv vnnpeoia
€wg TNV mepacpévn Asutépa 2 ZermtepufPplou, £xouv T SuvatdTnTa va TO KAVOUV avd
naca otyun Kot va enwdeAnBovv and ta onpaviikd odEAn Xpriong ¢ UMNPECIOg.
Inuewwveral, 8g, wg oL EAgyxoL Twv apuddlwv apxwv Ba EEKvAoouV arnod TG apxEC
Oktwpplov.

BAna-pipa n eyypadn pe Alya KAK KoL g EAGXLOTO XpOVO

H evepyomoinaon tng unnpeciog T000 yLo Toug OAITEG GO0 KAl YLO TOUG ETTOYYEAUOTIEG
yivetal ypriyopa katl eUkoAa, Xwpig tnv unoxpéwen eniokednc o karowa tpdnrela i
unnpeoia, péow tou web banking 4 mobile banking twv ouvepyaldusvwy Tpanslwy
24 wpeg 10 24wpo, 7 Pépeg TV efSopada.

EWikd yla tov €lelBepo emayyeApatio kol tov autoanacXoloUpevo, péoa omo
o Internet Banking t¢ tpdnelag tou, o enayyeAatiag o Aiya Bripata:

o EnmAéyeLl tnv umnpecia IRIS Payments and tnv evétnta Ymnpeoieg
oto Internet Banking.

e AnAWVEL TO AVOYVWPLOTIKO TIPOC TOUG EAdTES Tou (ADM).

o JuvbéeLTOV EMOYYEALATIKO Aoyaplaoud oTov omnoio Ba notwvovtaL ta
xpripota rou Oa AapPavet péow IRIS Payments.

e Mg Vv oAokAfipwaon g eyypadrg Tou oTnV URNPESia, TIHPAYETOL O
povadikdg kwdwdg QR tng emxeipnong, tov omoio pmopsl va
Siopolpalel otoug MEAATEG TOU YL VOL TOV OKAVAPOUV KoL VoL KAVOuv
TANPWHEG OTNV EMIXElpNOT| TOU. '

YrevOupiletar o6t o IBAN mou BOa smdéfouv oL emayyelpatiec ko
autoanaoXoAoUpevol KOTd TV eyypadr toug mpenet va £xsl SnAwdei oo Mntpwo
Enayyedpatikwv  Aoyaplaopwv NG AAAE, omv  Yndloakh nOAn  myAADE
(myaade.gov.gr) ot OSwabpopn Epapuoyéc > @opoloyikéc Ymnpeoiec >
EnayyeAuatikéc Aoyaplaouoc.



Zuvolwd 12 tpdmeleg mopéxouv mAéov tnv uninpecia: Alpha Bank, EBvikr Tpdmela,
Eurobank, TpaneZo Newpaiwg, Tuvetapiotki Tpdnela Hmeipou, Viva.com, Optima
Bank, Attica Bank, Moaykpitia Tpdmela, Zuvetaiplotik Tpdmela Oeocohiog,
Zuvetaipiotik Tpdrnela Kapditoag kaw Zuvetauptotiky Tpdrmela Xaviwv.

ANO TO IPAQ®EIO TYROY



