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[MPOZ: «. II. TCaPapa
Alvon Xpnuotootkovoukng [oartikng / Tunqua A

Ymovpyeio Owovopk®dv

A&ty x. TCapdpa,

Ye ambvinomn ¢ emotoAng coc pe Al 74294 EZ= 2022 emBopovpe vo cog
avapEPOVE T EENG : El0AYWYIK®MG vtoypappilovpe 0Tl 1) eEuanpéTnon TV TEAATOV
HOG KO 1 KAALYT TOV OVOYK®OV TOV TOTIK®OV KOWOVIOV OTOTEAEL TO dL0pKEG LEAN LA
¢ Tpdmeldg poc.

[Ipdynatt, to tedevtaio ypdévia meplopichnke 10 HIKTLO TOV KATACTNUATOV NG
TpaneCog pe v HETOQOPE T®V €PYACIOV TOVS GE mopokeipevo kataotiuato. H
amoeacn auty 0gv Ntav gukoAN Yo TV Awoiknon g Tpdanrelag. YrnayopevOnke amod
TG avdykeg tov kaponv. H Tpanela 0o mpéner va pmopel va avtomokpifel o1ig
OUYYPOVEC GUVOALOKTIKEG OTOLTNOELS KOl TPOKANGCELS €vidg €vOg  O1eBvolg
AVTOYOVIGTIKOV TTEPPAAAOVTOG. AVTO gival duvatov povo pécm tng a&lomoinong g
YNoewKkng texvoroyiag. Me Tov TpOmO ovTOV Suc@oAileTonr 1 EKTANPOOT NG
OTOCTOANG TNG Kol Yo TO €0® evolapépov Béua 1 datnpnon &vog AEITOLPYIKA
ATOTEAEGUATIKOD SIKTVOV KATOCTNUATOV avd T yopo. Kabictatal duvatn n mapoyn
VINPESLOV GTOVS TEAATES Y®PIG VoL Evar avarykaio 1 LGIKT TaPoLGia Yo Eva TAN00g
CUVOALOYDV TTOV £MC TPOCPUTO, OTALTOVGAV TV CLTOTPOCHOTI TAPOVSIC TOV TEANTN
07O KOTACTNHO EEVINPETNONG. ME TNV TPOCAPLOYT TOV TPOGPEPOUEVMV VINPECIDYV
LG OTIS OlEVKOADVGELS TNG GUYYPOVNG TEXVOAOYIOG @PPOVOLUE OTL EMIOEKVOOVUE
aiocOnua evBvLVNG Evavtt katabeT®V, mEAATOV Kol peTOYwV TG Tpdmelas.

BeBaing, n mpocapuoyn avty odnyel kat’ avéykn ce avadidtaln tov dKTHOL TV
Kataonuatov. Agv givor tuoyaio 61t avtictoryeg npmtofovAieg Aapupdvovy Kot to
voroma TPomelIKA WPOUOTO GE OAPOPES TEPLOYES TG EMKPATELNS.

H Eurobank £yet mpoywpfoel G€ OMNUOVTIKEG EMEVOVGELS YlO. TNV EVIGYLON TOV
EVOAMOKTIKOV  OIKTO®V  €Eumnpétnong Kot eVNUEPMONG TOV  TEANTAOV  LOG,
TPOGPEPOVTAG TNV  EVYEPEL  deEaymyng oxedOV TOL GLVOAOL T®V cvvibwv,
KAOMUEPIVAV GUVOAAAYDV HEGO OO QVTA. ZVYKEKPLUEVL:

e H mlepovikn vimpecio EuroPhone Banking oto 210 9555000, n omoia eivon
dwbéoun 24 opeg 10 24mpo, 365 Nuépeg Tov xpdvo. Me €vo TnAEPOVTLLOL
umopel KAmolog vo eviuepmBEl Yo To TPOIOVTO TOV KoL VO KAVEL TIG GUVOALOYEG
TOL.
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e To e-Banking 1 xat To mobile app tng Eurobank, mov divet tn dvvatdtmra yio
névo and 1.200 cuvarlayég ypryopa kot pe acpdaieia 24 opeg to 24mpo ond
TOV VIOAOYLGTH, TO KIvnTO M TO tablet twv mehatdv.

e H evioyvon tov diktoov Tov ATM pog, 6TV pHmropovv va Tpaypatorotnfovy
AVOANYELS, LETAPOPES KOOMG Kot TANPOULES.

o  Ewdwd ywo Tig emyyelpnoelg kot toug merdteg tov Personal Banking, péco tov
v-Banking, o mpwtomoplokn  kor  PBpapevpévn  vanpecic TG
Eurobank, mapéyeton pe ) Ponbeia g teyvoroyiag mpoowmik, video -
emkowvmvia, pe tov Erayyeipoaticd Zoppovio aArd kot tov YrnevbBvvo Zyéomng
Personal Banking, ®ote va e&otkovopeiton ypovog Kot va yivovtal tpamelikég
gpyacieg eDKoAa Kol Le ac@iieila, oav va oy oty Tpamnela.

EmnAéov, o1 meldteg pog pmopovv va géumnpetnBodv v €va onuaviikd wAnbog
EPYOCIOV PEGH TV VoKataotnUudtov tov EAMnvikov Tayvopopeiov (EATA). H
Eurobank diatnpet otevr| cuvepyacia pe to diktvo tov EATA, ta onoia £yovv ypapeio
ebumnpétnong oe OAN TV emKpaTeEln. e OAa To vrokotaotiuota Tov EATA ot
nmelateg ¢ Eurobank éyovv tnv duvatotnta vo Tpoylatomotoovy OAEG TIG Pactkég
TpaneliKég epyacieg OTMS avOAYELS, KoTaBETELS, TANPpOUY d0CEWV daveimVy, dvorypa
Aoyoplaopod & aitnom YpewoTIKNG KAPTOG, Gvolypa mpobecspuokng katdbeong. H
EVOALOKTIKY] 0T SuvaTOTNTO OLEVKOADVEL 101C TOVG UN EEOIKELMUEVOVS HE TIC
NAEKTPOVIKEG cuVoAAayEG eAdtes. TIpdkettan yio po onuavtikny dtevkOAvven v
omoio pmopel v Tpocs@épel 610 GLVAAAAKTIKO KOV povev 1 Tpdamreld poc.

H avadidraln tov Awtdov kotaotnudtov pog vAomoleitol HeTd amd evOeAEM
oyxedlacpd kot épevva g Tpanelag, ot faon kpitnpiov, OT®G eival o1 GuVNHBELES Kot
0l AVAYKES TV TEAUTAV, 0 pLOUOS aVATTLENG KO 0 aPlOIOG CLVOALAYDV TMOV AYOPDV
OTIG OVYKEKPIUEVEG TEPLOYES, 1  OVLTOMOTOTMOINOCT Kol 1 OmAOmOinom TV
CUVOALOKTIKOV S1001KAGLOV TNG TPATECAS LLOG KOL 1] OVATTUEN TOV YNOLUK®V TPOT®V
eEumNPETNONG TOV TEAATAOV LLOG.

H avadidtaén cvvemdyetar Kat’ avaykn ) dnuovpyia tAeovaloviog Tposmmkoy Ge
OPICUEVES TEPLOYES TG XDPOS. Anuovpyeitan emiong n avéykn petaxivong otehey®v
Ol TIC GLYKEKPHEVES TEPLOYEG OE eVAALUKTIKA Alktvo e&ummpétnong 1 o€ GALEC
neployEs g yopoas. [poseyyiCovpe to Bépa avtd pe ) déovsa gvaicHnoio kot Tov
BéATioTo duvatd TPOTO pe KPUTNPLo, €1 dvvaToV, TN SlacPdAon OAwV TV Bécewv
epyaciag. Ewdwotepa,

- TPOCPEPOVUE TN SVVATOTNTO LETEYKATACTOONG G Hid 1] TEPIGCOTEPEG TOAELS,
TOPEYOVTOG EOKA GYESOGUEVO OIKOVOLIKA KivnTpa (avEnom ebo, Ektaxteg
TOPOYES KOl KAALYT ££00®V HETEYKATACTOONG)

- amd KooV ovevpiokeTon pe €veEMElo M MUEPOUNVIOL HLETEYKOTACTOONG LE
GUVEKTIUNGT TOV OIKOYEVELNK®V KOl TPOCOTIKMV OVOYK®OV TV £PYALOUEVOV.

- mpoopépovpe  pécw Ilpoypapudtov  EBelovoiog EE6dov  onuovtikd
OWKOVOUIKA KivnTpa pe epdmal amolndoels, 0ALL Kot Tpoypdupato €660V
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HECH HOKPOYPOVIOG OUEBOLEVNC Adelag 2 1 Kal 3 €TV. XTOoVvG £pYAlOUEVOVS
OV EMAEYOLV TNV ATOYDPNOT TPOCPEPETOL SETHG TANPNG OTPOPUPLAKEVTIKN
KOl VOONAELTIKN KAALYM Yo TOLG {010VG Kol TIG OWKOYEVEIEG TOLG,
ovvtaélodotikny moapoyny amd to Tapeio Emayyelpotukng Aocediiong tov
Opilov kaBdg Kot daTnpNoN EWIKAOV EMTOKIOV Yo To, ddveld Tovg. EmmAéov,
o1 epyalOUEVOL TTOV ETIAEYOVV VO ATOY®PNCOLV ATt TNV TPATeLD, SIKAl0VVTOL
va. AAPovv péEPog 6e 6UNVO TPOYPOUUUO ETOVOTOTODETNONG OTEAEYDV 0T
eEeldkevpuévn  etoupic ovpPfoviwv  (outplacement) yw TNV OMHOAN
EMOYYEALATIKY] TOVG HETAPAOT] GTNV 0yopd €pYOGIOS, TO KOGTOVG TOL OTOIOV
KaAVOTTTETOU £ OAOKAN POV amd v Tpdmelo.

Ev xatak)eidl, mpotapykn emdinén e Eurobank eivor n e§ummpétnon tov telatov
™G HE TN YPNOOTOINCT TOV SVVATOTTOV KOl TNG GUYXPOVNG TEXVOAOYIOG TTOL
AmOTEAEL OVOTOGTOGTO TAEOV TUN LA TNG KOWVMVIKTG KOl O1KOVOUKNG Cmng. Metaforég
mov kabiotaviol avaykoieg ocvveneio avtng g e€eriewg mpooeyyilovtal amd v
Tpdmela pe GUVOUIVETIKO Kot PIMKO TPOTO COLPOVA LLE TO KOWMVIKO TNG TPOCMTO.

Me extipnon,

1. Zepapeypidong
I'evikdg AtevBoving
Emwepaing Ievikng AtebBovvong

Awctdov Kataotnpdtov
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